Tender No. AIESL/HYD/PPMM/ENQ/26 Dated 05/02/2026

Tender

For

Subiject: AMC for Providing Pest / Termite / Rodent / Reptile Control
Treatment and Removal of Bee Hives at Departments of AIESL, MRO
Complex, Hvderabad.

Issued by:
Al Engg. Services Ltd. (AIESL)

Hyderabad , Telangana - 500108

CAUTION: While every care has been taken to ensure that the contents of this tender are accurate and up to date till date, the
entities are advised to check the precise current provisions of extant law and other applicable instruction from the original sources.
In case of any conflict between the provisions stipulated in this tender and in the original sources. Such as GFR or the prevailing
laws, the provisions contained in the extant law and the original instructions shall prevail.
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Tender No. AIESL/HYD/PPMM/ENQ/26

1. Notice Inviting Tender

AIESL, a public-sector undertaking is an aviation MRO. AIESL requires product/Service Provider for performing the services
mentioned below. For this purpose, AIESL is inviting Service Providers (herein after referred toas SP) to quote for these services in

Dated 05/02 /2026

2(two) bid tendering process viz. technical bid as per Section 10 and Price Bid as per Section 12,

SN Brief Description of Goods/ | Estimated Earnest Money Remarks
services tender (INR)
value
1 AMC for Providing Pest / Termite /| ¥5,90,000/- $11,800/- Bidders must submit the Bid
Rodent /  Reptile  Control Security or Earnest Money
Treatment and Removal of Bee Deposit (EMD) (in INR) along with
Hives at Departments of AIESL, Technical Bid as mentioned in
MRO Complex, Hyderabad. Guidance to Bidder
Table 1:
S/N Criteria Description
T14 Type of tender: Services
Two Bid System with Part1 - Technical Bid & PartII - Financial Bid.
T1.2 Selection Criteria Least cost selection L1
T1.3 | Date of issue of tender 05/02/2026, Friday, 15:00 Hrs
documents:
T1.4 | Pre-Bid Conference(If 18/02/2026, WEDNESDAY, 11:00 AM (Remotely or in person)
Applicable) ONLINE LINK WILL BE PROVIDED ON THE DATE OF EVENT ON GEM PORTAL
T1.5 Venue of Pre-Bid Conference | Al ENGINEERING SERVICES LIMITED, MRO COMPLEX, NEAR GATE 03, RGI
(If Applicable) AIRPORT, SHAMSHABAD, HYDERABAD, TELANGANA
T1.6 Process to raise pre-bid Bidders may send pre-bid queries in writing to
queries. {ramakrishna.setty@aiesl.in; dgmppmm.hvd@aiesl.in;
bala.murali@aiesl.in; } before pre-bid meeting as per para T 1.4
as per the format specified in the RFP. Queries raised in writing will be
discussed during the pre-bid Meeting. Verbal or telecom queries will
not be entertained prior to or during the pre-bid meeting.
T1.7 Contact Number Phone no: 040 - 23477 // 692; 9160221608
T1.8 | Closing date and time for 26/02/2026, Saturday 15:00 Hrs
submission of Bids
T1.9 Place of submission of Bids Refer GeM Portal (hitps://gem.gov.in)
T1.10 | Opening of Part 1 Technical Refer GeM Portal (https://gem.gov.in )
Bid
T1.11 | Time, and date of Opening of | Refer GeM Portal (hitps://gem.gov.in )
Price (Financial) bid would
be intimated later only to the
bidders shortlisted in Part 1.
Officer to be contacted for {ramakrishna.setty@aiesl.in; dgmppmm.hyd@aiesl.in;}
clarifications/ help:
Authority in whose favour | https://forms.edugfix.com/aiengineering/add?formType=8489935188309188
all tender related financial | EMD/SECURITY Deposit PAYMENTS MUST BE DONE THROUGH AIESL PAYMENT
instruments (DD, Banker | GATEWAY ONLY.
cheque etc.) are to be made. | THE PAYMENT LINK IS PROVIDED ABOVE OR YOU MAY VISIT OUR WEBSITE
@ WWW.AIESL.IN (Al Engineering Services Limited) and scroll to the bottom
of the homepage to locate the Payments link. This will redirect you to the
Qfix Payment Gateway. Select the "Vendor" option from the dropdown
menuy, choose the appropriate Payment Type for EMD, and fill in all the
mandatory fields, including the EMD amount in Rupees. '
All Financial Instruments to | Delhi
be payable at:
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2. Disclaimer

2.1 | The information contained in this tender document (hereinafter referred to as the “Tender”) or
and any information pertaining to the aforesaid subject matter provided subsequently to the
applicants/bidders in anyform by AIESL — Al Engineering Service Limited (hereinafter referred to
as "AIESL") shall be subject to the terms and conditions to which such information is provided
contained herein and any other terms and conditions as may be prescribed by AIESL prior to
award of the tender.

2.2 | The purpose of this tender is to provide all bidders with the information that may be useful to
them in the formulation of their proposals/bids (hereinafter referred to as "BID(S)") in response to
this tender. The statements and facts contained herein, which reflect various assumptions and
assessments arrived at by AIESL do not purport to contain exhaustive /all the information on the
aforesaid subject matter that each applicant may require for the purpose of submitting their bids.
2.3 | Each bidder should, conduct its own due diligence, investigations and analysis and should check
the accuracy, adequacy, correctness, reliability and completeness of the assumptions, assessments,
and information contained in this tender and shall obtain independent advice from appropriate
sources at no cost to AIESL

2.4 | The information provided in this tender to the applicants is on a wide range of matters, some of
which depends upon interpretation of law. The information given is not an exhaustive account of
statutory requirements and should not be regarded as a complete or authoritative statement of law.
AIESL accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on
the law expressed herein.

2.5 | AIESL also accepts no liability of any nature whether resulting from negligence or otherwise,
however caused arising from reliance by any applicant/bidder upon the statements contained in
this tender.

2.6 | AIESL may, in its absolute discretion, but without being under any obligation to do so, update,
amend or supplement the information, assessment or assumption contained in this tender, from
time to time till the close date of the tender.

2.7 | The tender does not imply that AIESL is bound to select a bidder or to appoint the selected bidder and
AIESL reserves the right to reject all or any of the bids without assigning any reason whatsoever at
any time.

2.8 | The bidder shall bear all its costs associated with or relating to the preparation &
submission of its bids including but not limited to preparation, copying, postage, delivery

fees, expenses associated with any demonstrations or presentations which may be
required by AIESL, or any other costs incurred in connection with or relating to in bids. All

such costs and expenses shall remain with the bidder and AIESL shall not be liable in any
manner whatsoever for the same or any other costs or other expenses incurred by the

bidder in preparation for submission of the bid, regardless of the conduct or outcome of

the bid selection process as contained herein.
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3. Abbreviations

Dated 05/02/2 026

S. No

; AMC Annual Maintenance Contract

2 BG Bank Guarantee

3 BIS Bureau of Indian Standards

4 CA Competent Authority

5 CcvcC Central Vigilance Commission

6 DFP Delegation of Financial Power

7 ECS Electronic Clearing System

8 EMD Earnest Money deposit

9 EUR Euro

10 EOI Expression of Interest

11 EPFO Employees Provident Fund Organization
12 ESIC Employees State Insurance Corporation
13 FM Force Majeure

14 GeM Govt e-Marketplace

15 GTC | General Terms & Conditions

16 INR Indian Rupees

17 IP Integrity pact

18 MSME Micro, Small and Medium Enterprises
19 NEFT National Electronic Fund Transfer

20 NIT Notice Inviting Tender

21 NSIC National Small Industries Corporation
22 OEM Original Equipment Manufacturer

23 PAC Proprietary Article Certificate

24 PBG Performance Bank Guarantee

25 PO Purchase Order

26 PQC Prequalification Criteria

27 PR Purchase Requisition

28 PVC Price Variation Clause

29 QAC Quality Assurance Certificate

30 RA Reverse Auction

31 RC Rate Contract

32 RFx Request for Quote/Information

33 RTGS Real Time Gross Settlement

34 SD Security Deposits

35 AD Airworthiness Directive

36 ADF Acceptable deferred Defect

37 AMC Annual Maintenance Contract
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Dated 05/02/2026

38 DFP Dirty fingerprint

39 MOQ Minimum Ordering Quantity

40 NHA Next Higher Assembly.

41 NIS Nil In Stock

42 PBH Power By Hour

43 UoM Unit of Measurement

44 SP Service Provider

45 MAF Manufacturer Authorization Form
46 FMS Facility Management System

47 ITSM Information Technology Service Management
48 CAPEX Capital Expenditure

49 OPEX Operational Expenditure

50 DNS Domain Name System
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4, AIESL Introduction

Al Engineering Services Ltd (AIESL) a biggest DGCA (Directorate General of Civil Aviation) approved MRO
Set up inIndia that can serve as a one-stop-shop for all engineering requirements at major Airports with
pan India footprinti.e,, Delhi, Mumbai, Hyderabad, Thiruvananthapuram, Kolkata, Nagpur etc.

With a great skill set, huge professional experience and competency, AIESL manages and maintains
Airbus, Boeing & ATR's fleet with the Technical Dispatch Reliability of more than 99%. With major hangars
and bases located at all the major metros.

Our Facilities includes Hanger Facility, Line and Base Maintenance, Engine Overhaul, Avionics Accessories
shops and components shops, Structural Repairs, Cabin and seat Repair Facility, Landing Gear,
Engineering Support Service, and many Specialized services. Our dedicated support team for AOG
requests provides highly coordinated troubleshooting and engineering support round the clock.

4.1 Future Planning

The company is planning to improve revenue generation by way of providing MRO services pertaining to
Existing Capabilities to third parties (through aggressive marketing) and acquiring new Capabilities.
AIESL plans to acquire EASA Base Maintenance Capability to capture Aircraft Redelivery Business, It
intends to expand on its MRO Services to the Defense sector such as DRDO/IAF/Indian Navy. To acquire
EASA certifications for our LandingGear overhaul Capability and CFM 56-5B Engine overhaul Capability,
as also to upgrade ATEC Shop to service various components of A320 NEO Family Aircraft. Refer website
Aieslin for further details.
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5. General Terms of Tender

51

The bid shall be furnished under single stage-two-part bidding system i.e., Technical-bid and Financial
Bid, Submitted only in GeM portal ( https://gem.gov.in ) as mentioned in NIT. AIESL invites bids from
interested bidders to provide “AMC for Providing Pest / Termite / Rodent / Reptile Control
Treatment and Removal of Bee Hives at Departments of AIESL, MRO Complex, Hyderabad” through
open tender considering L1 Least cost criteria for selection as per enclosed Bill of Quantity & Price. The
complete tender can be downloaded from AIESL’s website. aiesLin and from GeM portal
(https://gem.cov.in ).

52

AIESL reserves the right to itself to postpone and/ or extend the date of receipt or to withdraw the Bid
notice, without assigning any reason thereof, entirely at its discretion. In such an event, bidders shall
not be entitled to any compensation, in any form whatsoever.

53

Bidders are advised to quote strictly as per terms and conditions of Tender and not to stipulate any
deviation / exceptions.

5.4

Vague and ambiguous replies and conditions of Bid etc. shall be avoided.
Such replies shall be deemed to be incomplete and may prevent the Bid from being considered by the
AIESL.

5.5

The bidders in their own interest are advised to be very careful while mentioning their rates in price bid in
electronic form.

5.6

The services covered by this Bid Specification shall be executed strictly in accordance with the conditions
specified in this Bid document. If any of the aforesaid condition is not clear to the bidder, clarification may be
sought from the AIESL before submission of bids. Bidders are advised to acceptall the conditions specifiedin
the Bid document, to facilitate early finalization of bids. Separate set of commercial conditions (such as
bidders’ standard printed conditions) enclosed with the offer and any reference thereto may render the
Bid liable to summarily rejection.

5.7

The bidder shall submit rate analysis/bifurcation of quoted price if so desired by the AIESL.

58

Any addition, deletion or substitution in the bid document is not permitted. Failure to do so may render
the bid liable for rejection. The Contract shall be for the whole Works, based on the ‘Bill of Quantity and
Price’ submitted by the Bidder.

59

Bidders must submit the technical bid as hard copy sealed as mentioned in section 1 Notice Inviting
tender under Single stage-two-part bidding process i.e., technical bid and Financial Bid. Selection will be
based on Least cost L1 criteria.

5.10

Bids received through fax will not be considered. Refer GeM Portal ( https://gem.gov.in )

5.11

Bids received late, or bids thatare incomplete or those, which are not in the prescribed format, will be
rejected. Refer GeM Portal ( https://gem.gov.in )

Bids should be neatly filled / typed, all pages duly numbered, duly Signed and stamped on every page by
an authorized Signatory of the bidder. Unsigned Bids will be rejected.

5.13

The rates quoted in the Commercial Bid should be clearly typed / written in figures and words free from
over typing or over writing. The corrections, if any, must be authenticated by the full Signature of the
person, who has Signed the bid.

5.14

The financial bids should be in Indian Rupees (INR) only unless otherwise specified in Price Bid.

5.15

Conditional discounts / credits, if any, shall not be given any consideration in the evaluation.

5.16

AIESL reserves the right to accept or reject, in whole or in part, any of the bids, withoutassigning any
reason whatsoever at any stage

5.17

The Bids should be valid for acceptance by AIESL for a minimum period of 120 days from the date of
opening of the Technical Bid

5.18

All information related to the price quoted by the bidder should be given only in the commercial bid format.
The technical Bid should not contain any indication of the price. In case the price quoted is indicated in
the technical Bid, the Bid will be rejected, without any reference to the Bidder. No further correspondence
will be entertained in this regard

5.19

Commercial bids of only those bidders who qualify based on evaluation of their technical bid would be
opened and accordingly such bidders would be intimated.

5.20

The bid is to be submitted after careful study and examination of the tender document, and after obtaining a
full understanding of the requirements. Bidders are therefore advised to study the tender document carefully
before submitting their bids. The submission of a bid will imply that the Bidder has read this tender, its terms
& conditions and has fully understood the work scope, specifications, project execution and solution
implementation requirements.

5.21

The Agreement would be signed between AIESL, and the bidder selected for award of the contract. The
bidders must confirm their willingness to sign such Agreement containing the entire principal terms and
conditions of this tender

5.22

AIESL reserves the right of not awarding any contract to any of the Bidders.

5.23

The bidders should bear all the costs associated with the preparation and submission of their bids,
including the costs incurred in presentations, demonstrations etc. for the purposes of evaluation of the
bids by AIESL. AIESL will in no case be responsible or liable for such costs regardless of the conduct or
outcome of the bidding process. AIESL would however be responsible for the cost on account of travel,
accommodation etc. of its Evaluation Team if a decision is taken during the process of evaluation of the

8
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bids to make visits to client sites.

5.24 | No bidder shall submit more than one Bid against this Tender. In case more than one bid is received,
only the last submitted bid would be considered.

5.25 Determination of whether the bid complies with the tender requirements or not will be at the sole discretion
of AIESL.

5.26 No advance/pre-delivery payment term will be accepted

5.27 In case the taxes, levies and duties are not mentioned separately, the bid shall be considered as
inclusiveof taxes.

5.28 The Financial Bids must be complete in all respects and no representation whatsoever would be entertained
by AIESL for inclusion of any other cost head / cost after the opening of the bids. The prices quoted should
remain firm / fixed for the entire term of the agreement. Withdrawal or unilateral modification of the Bids
shall constitute a breach of terms of the tender and the Bids shall be liable for rejection thereof. No
representations from the unsuccessful bidders shall be entertained with respect to the evaluation of their
bids by AIESL, whatsoever. Financial Bid shall be submitted as per GeM Financial Bid Format.

5.29 The contract will be initially for a period of "Two Years"(2Years),extendable upto further 1year on same
terms and conditions, (subject to satisfactory performance and abiding by all contractual obligations) on the basis of|
Certificate of Satisfactory Services given by the user department to the Service Provider).

5.30 Bidders are advised to quote strictly as per terms and conditions of Tender and not to stipulate any
deviation / exceptions. v

531 3.10 TERMINATION

3.10.1 Termination for Default
AIESL may terminate contract with 15 days notice if contractor:

s  Fails to provide satisfactory services despite warnings
s  Breachesany terms and conditions

e  Becomes insolvent/bankrupt

e  Uses banned chemicals

e  Fails to comply with statutory requirements

e  Sub-contracts without permission

e Indulges in corrupt practices

¢ Abandons contract
3.10.2 Termination for Convenience

*  AIESL may terminate contract with 30 days notice due AIESL operational Reasons
»  Payment for services rendered up to termination date

*  No claim for anticipated profits
3.10.3 Contractor Cannot Terminate

s  Contractor cannot terminate unilaterally

¢  May request termination with 60 days notice; subject to AIESL approval
3.10.4 Consequences of Termination

¢  Performance Security forfeited (if termination for default)

s Contractor to remove all materials/equipment within 7 days

¢  Handover all records, registers, keys

s« AIESL may engage alternate agency at contractor's risk and cost
s Differential cost recoverable from contractor
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6. Guidance to Bidders

6.1

Any queries relating to the tender document and the terms and conditions contained therein should be
addressed to the relevant contact person indicated as below:

Mr. Y Rama Krishna- Sr.AGM- (LM)
Al Engineering Services Limited (AIESL)

MRO Complex, Near Gate 03
RGI Airport, Shamshabad - 500108
Email: ramakrishna.setty@aiesl.in ; demppmm.hyd @aiesl.in; bala.murali@aiesl.in

6.2

Clarification of Bidding Documents:

A prospective Bidder requiring any clarification of the bidding documents may notify the contact person by e-
mail at the address indicated in the 6.1 of GTB. AIESL will respond to any request for clarification received
prior to the Pre-Bid date. AIESL response will be published on AIESL’s website including a description of the
inquiry, but without identifying its source. ~ AIESL shall not be obliged to respond to any request for
clarification received later than the above said period. Further, the mere request for clarification from the
bidder(s) shall not be a ground for seeking extension in the deadline for submission of bids.

6.3

Pre-Bid Meeting

The purpose of the Pre-Bid meeting shall be to clarify the issues and to answer questions received from
or any matter that shall be raised by the prospective Bidders. The Bidders are advised to send their
queries as per date and time mentioned in Notice Inviting tender. The queries may be addressed to:
ramakrishna.setty@aieslin; demppmm.hyd@aiesl.in ; bala.murali@aiesl.in

Text of the questions raised, and the responses given, together with any responses prepared after the Pre -
Bid meeting, shall be transmitted (without identifying the sources of the question) to all participants of
the Pre-Bid meeting. Any modifications or alteration to the Bidding documents listed in Tender that shall
become necessary because of the Pre-Bid meeting, shall be made by AIESL exclusively through the issue
of an Addendum / Corrigendum separately and shall be available on AIESL's website/GeM portal. No
separate press advertisement will be given for the same. Addendum and/or Corrigendum, if any, to the
Tender, shall be referred to and taken into consideration by the prospective Bidders. It is the Bidder's
responsibility to visit the said portal regularly for the aforesaid Addendum / Corrigendum as applicable.

Non-attendance of the Pre-Bid meeting shall not be a cause for disqualification of a Bidder. Interested
Bidders who desire to attend the Pre-Bid meeting shall communicate one day in advance to the Pre-Bid
meeting scheduled date to make necessary arrangements for entry passes with names of their
representative (only two authorized representatives per Bidder), by email to ramakrishna.setty@aiesl.in:
degmppmm.hyd@aiesl.in ; bala.murali@aiesl.in

Pre-Bid Meeting will be held on 18/02/2026 at 1100 Hrs at Al Engineering Services Limited, MRO Complex, Shamshabad
-500108

Maximum 2(two) representatives of each Bidder shall be allowed to attend the Pre-Bid meeting on the date
fixed by AIESL. The Bidders authorized representatives shall carry an authorization letter on the letter head of
the Bidder duly Signed by the authorized Signatory for the Bidder, along with an identity card to attend the
Pre-Bid meeting.

Inputs/suggestions/queries submitted by the Bidders as part of the Pre-Bid meeting and otherwise will
begiven due consideration by AIESL. However, AIESL is not mandated to accept any submission made by
the Bidder and the final decision will rest with AIESL.

7.Meeting can be attained either in offline or online. Online link will be provided for those who forward their
interest to the mail id: demppmm.hyd@aiesLin; bala.murali@aiesl.in or on the GeM portal

6.4

A pre-bid conference, which will be held on Refer GeM Portal ( https://gem.gov.in ), at
AIESL, MRO Complex, Nare Gate 03, RGI Airport, Shamshabad 500108. Bidder can join the meeting remotely
or in person. A maximum of two representative of each prospective Bidder Shall be permitted to attend
the pre-bid conference. The representative(s) must carry an authority letter from the company’s authorized
signatory for participation in the pre-bid conference. The name(s)of the representative(s) for
the pre-bid conference may also preferably be directly sent to AIESL in advance of the date of pre-bid
conference by e-mail as under: : : .

6.5

E-mail: ramakrishna.setty@aieslin; demppmm hyd@aiesl.in ; bala.murali@aieslin

e e i ent
Before the deadline for submission of bids, AIESL may for any reason, whether at its own will or in
response to a clarification requested by a prospective Bidder, modify the bidding documents by issuing
addenda.

Any addenda/ corrigenda issued prior to submission of bids would be put up on AIESL’s website, Any

10
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addenda/ corrigenda/ clarifications thus issued shall be part of the bidding document. The prospective
bidders must checlk aforesaid portal for any amendment/ corrigenda/ clarifications periodically and
before submission of their bids. All prospective bidders are presumed to have examined all amendments/
corrigendum/ clarifications published on the website and have submitted their bids accordingly.

To give prospective Bidders reasonable time in which to take an amendment into account in preparing
their bid, AIESL shall extend as necessary the deadline for the submission of bids

6.6 Modification of Bids
The Bidder(s) can modify or withdraw their Bid(s) after the Bid submission but prior to the Due
Date/Time for submission of the Bid. Last modification by the Bidder shall be final.
1. No Bid shall be modified after the Due Date/Time for submission of Bids.
2. No Bidder shall be allowed to modify/withdraw its Bid during the period after the due Date/Time for
submission of Bids and prior to the expiration of the period of Bid validity. Withdrawal/modification of
Bid, during the time-period mentioned above, shall result in the forfeiture of the EMD submitted by the
Bidder.
6.7 Bid Offer Validity:
The Proposal shall be valid for a period of one hundred twenty (120) calendar days from the last
date of submission of proposal.
Prior to expiry of the validity period of the Proposal, AIESL may request the Bidders to extend the validity
period of the Proposals. The request and the response thereto shall be made in writing. A Bidder agreeing to
the request shall not be permitted to modify its Proposal but shall be required to extend the validity of its
Proposal. All the terms of the RFP shall continue to be applicable during the extended period of validity.
6.8 Bid mission: '
Refer GeM Portal ( https: //gem.gov.in )
6.9 PART- This shall be named “Technical Bid".
No “Financial Bid" related information shall be mentioned in the Technical Bid.
REFER Section 10 & 11 - for Technical Bid related information & guidance
6.10 PART-1I [t shall be named “Financial Bid or Financial Bid"” and shall comprise of Bill of
Quantity and Price.
REFER Section 12 - Financial Bid for guidance
6.11 Bid Securi Earnest Money Deposit
a) An Earnest Money Deposit (EMD) of Rs 11,800 ( 2 % of the Tender Value) must be submitted along with
technical bid eitherin the form of Bank Draft / FD or given in Bid security in favor of “Al Engineering Services
Limited,” and payable at New Delhi.
b) Itis clarified that Bidders seeking exemption under MSME provisions are required to submit the Bid Security
Declaration Form 15 in lieu of the Earnest Money Deposit.
c) Tenders received without EMD shall be rejected.
d) In case a Bidder withdraws his bid during the process of evaluation of tender or fails or refuses to accept the
contract if awarded in his favour, the Earnest Money Deposit will be forfeited.
e] EMD of the Tenders, who do not qualify in the 'Technical Bid', will be refunded to them within one month of
the award of contract.
f) EMD in respect of the successful Bidder will be adjusted against Security Deposit / Performance Bank
Guarantee. EMD in respect of bidders, who have been unsuccessful in the evaluation of the commercial bids,
would be refunded within one month of award of the contract.
6.12 ecurity Deposit / Per arantee
a) A Security deposit (SD) @ 5 % of the contract value, or a Performance Bank Guarantee (PBG) for the same
amount would be required to be submitted by the successful Bidder within two weeks from the date of award of
contract. The SD / PBG is for meeting the project commitments till the end of the contract period. The SD / PBG
would be refunded / returned within two months of successful completion of contract period subject to
adjustment for penalties, if any, on account of deficiencies in performance as per the terms of the contract.
b) Itis to be noted that the costs involved in furnishing of the PBG / SD are to be borne by the bidder who has been
awarded the contract and the same is to be included in the commercial bid.
6.13 On the date of opening of the Technical Bid, only the Technical Bids would be opened.
AIESL reserves the right to award the contract{s) to successful bidder as it may deem fit as per its
operational requirements. Refer GeM Portal ( https://gem.gov.in )
E-mail: dgmppmm.bhyvd@aiesl.in
6.14 Price bids will be opened of those bidders who have successfully fulfilled the technical criteria as

specified in Section 11. Please refer GeM Portal ( https://gem.gov.in )
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6.15

REJECTION OF BIDS

a)

b)

c)
d)
e)

f)

g)
h)

)]

The Bid shall stand rejected if the Bidder submits an incomplete Bid, i.e., where only the Technical or
only the Financial Bid is received.

The Technical Bid should not contain any indication of the price related to the Financial Bid. In case an
indication of such price quoted is included in the Technical Bid, the Bid will be rejected without any
reference to the Bidder. No correspondence will be entertained in this regard.

Bids received through Fax or Email (in encrypted or other forms) will not be considered.
Bids received after Due Date/Time shall not be considered.

The bids are liable to be rejected forthwith, i.e., without being evaluated, on the following grounds:

i.  Ifonly the technical bid has been received and the Financial Bid has not been received, and vice versa.

ii.  Ifthe Tender has been received by email or fax or in any other manner instead of uploading in GeM
portal,

iii.  Ifthe Tender has not been signed by the authorized signatory of the Bidder. (Signed by any key
managerial personnel or an officer of the company duly authorized by the
Director/Partner/Proprietor in this behalf).

iv.  Ifthe technical bid has been received without EMD/Bid Security Declaration as the case may be and
the EMD has been submitted in a2 mode other than as specified in the Tender.

v.  If the information given in response to the Tender is incomplete, ambiguous, without requisite
supporting documents, unverified, unattested, and/or submission of illegible copies or unexplained
materials and/or bids not received as per the desired formats & bidding instructions.

vi.  If the Financial Bid indication has been provided in the technical bid response

vii.  If the bid response is not presented neatly and corrections if any are not duly authenticated with full
authorized signatures of the person who has signed the bid document. (Signed by any key
managerial personnel or an officer of the company duly authorized by the
Director/Partner/Proprietor in this behalf).

viii.  If the bid has been received without the undertaking of acceptance of all terms & conditions

ix.  Ifthe bid (technical/price) is incomplete.

x.  The above list is only illustrative and there can be other relevant grounds of rejection of bids.

In case of any variation, in the documents/data submitted by the Bidder in support of the Technical Bid
and in comparison, with the original documents during technical evaluation, the Bids of such Bidder
would be out-rightly rejected/disqualified during technical evaluation of Tender and EMD would be
forfeited.

If the price indicated in the Financial Bid is Conditional.
If the Financial Bid is not submitted in the format described in Section12 Form 8 of the Tender.

In case the Bidder being an MSME unit as specified in Clause 6.11, fails to submit a copy of the relevant
MSME certificate and the required Bid Security Declaration Form along with the technical bid

AIESL, in its sole discretion and without incurring any obligation or liability, reserves the right, at any time,
to:

i Suspend and/or cancel the Bidding process and/or amend and/or supplement the Bidding processor
modify the dates or other terms and conditions relating thereto.

ii. Consult with any Bidder to receive clarification or further information.

iii. retain any information and/or evidence submitted to the AIESL by, on behalfof, and/ or concerning any
Bidder; and/ or

iv. Independently verify, disqualify, reject, and/or accept all submissions or otherinformationand/ or

evidence submitted by or on behalf of any Bidder.

It shall be deemed that by submitting the Bid, the Bidder agrees and releases the AIESL,its employees, agents, and
advisers, from any and all liability for claims, losses, damages, costs, expenses, or liabilities in any way related to or
arising from the exercise ofany rights and/ or performance ofany obligations hereunder, pursuant hereto and/ or in
connection with the Bidding process and waives, to the fullest extent permitted by applicable laws, any and all rights
and/ or claims it may have in this respect, whether actual or contingent,whether presentor in future.

Mo

A3
Genenal Manager (Engg.)
Al Engineering Services Ltd, Hyderabad.
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7. Other Terms and Conditions

ik

Fall in price clause

The successful bidder should pass on any benefits arising due to lower taxation or change in input/raw
material cost by virtue of some exemption by government or for any reasons during the contract/order

7.2

SUBMISSION OF BILL:

SP shall tender pre-receipted bills once in a month (Consolidated bills should be submitted every First
Week of the month) for service provided to AIESL and services provided is approved by AIESL
representative . Billshould be on the letterhead of SP and in the format prescribed by AIESL. A checklist and
original documents in support of various Charges indicated in the bill should accompany each bill. Anybill not
accompanied by a checklist and one or more documents will not be received in AIESL. Personnel authorized
by AIESL will acknowledge receipt of the bills after due verification of enclosures. Bills that are returned to
SP onaccount of deficiencies will contain remarks about deficiencies. Incidence of storage charges attributed

to oral/verbal queries of customs authorities shall not be claimed by SP.

7.3

Payment Terms

All payments to the successful Bidder by AIESL for the services rendered by it shall be subject tothe following compliances:

Payment will be done as per the actual measurements of the work executed and Measurements carried out in presence of both
parties (AIESL & Successful Vendor).

c.

AIESL shall make every effort to examine and arrange payment of bills within 60 days ofreceipt of the pre-
receipted bills with all the relevant original supporting documents.

However, a delay in the settlement of payments shall not be accepted as a valid ground for SP to delay consignments
and/or make any request for advance payment. It is clearly and specifically understood that storage charges incurred on
account of delay in transportation of consignments on grounds of delay in payment of bills on the part of AIESL will
have to be borne by SP. AIESL does not undertake to communicate to SP, reasons for partial or non-admission of
one or more claims made in the bills.

The bills should be submitted as per the agreed tender terms & conditions clearly with the breakup along with the

supporting documents, failing which the bills will not beconsidered for payment process until the SP submits the clear
and relevant supporting documents.

Payment will be made through ECS (Electronic Clearance Service).

The successful bidder is required to submit a duly verified Bank Mandate form along with a copyof the
relevant cheque leaf, duly canceled to enable Accounts Department to make payment through ECS.

TDS and GST TDS shall be deducted by AIESL from the payments made against these invoices, as per
the applicable laws.

100% payment will be released within the time limit prescribed in Clause 7.3(a), only after filing of the
GST returns.

74

Force Majeure Event

7.41

7.4.2

7.43

7.4.4

7.4.5

Neither the Service Provider nor AIESL (collectively "Parties” and individually “Party”) shall be in
breach of any obligation under the Contract if it is unable to perform that obligation in whole or part
by reason of occurrence of Force Majeure Event.

Force Majeure Event means extraordinary events or circumstance beyond human control such as an
event described as an act of God (like a natural calamity, but not including seasonal rains) or events
such as a war, strike, riots. The affected Party shall give immediate notice in writing of occurrence of a
Force Majeure Event as soon as it occurs (in any case not later than 5 days of information about
the occurrence of such an event becoming known to such Party) and shall thereafter keep the other
Party informed of the continuation or termination of such event as soon as possible (and in any event
within three (3) days of the continuation or termination of such event).

Notwithstanding the occurrence of a Force Majeure Event, the affected Party shall use its best
reasonable efforts and due diligence to mitigate the economic and other effects of the event of Force
Majeure and shall reasonably allocate its available resources, giving priority to its obligations under
the Contract.

The Party so affected shall take all reasonable steps to remedy the failure and reasonably allocate-its
available resources, giving priority to perform its obligations under the Contract and to keep the other
Party informed of the steps being taken to mitigate the effects of an event of force majeure.

If the performance in whole or in part or any obligation under the Contract is prevented or
delayed by any reason of subsistence of a Force Majeure Event for a period exceeding 90 (Ninety)
days, either Party may atits option terminate the Contract without any financial repercussions on
either side.
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7.4.6 Notwithstanding the punitive provisions contained in the Contract for delay or breach of Contract,
the Service Provider would not be liable for imposition of any such damages so long as the delay
and/or failure of the Service Provider in fulfilling its obligations under the Contract solely
attributable to the occurrence of a Force Majeure Event.

7.5 Resolution of Disputes and Arbitration

7.5.1 Any dispute arising between the Service Provider and AIESL(Party/Parties), in respect of the
construction, interpretation, application, meaning, scope, operation or effect of the Contract or the
validity or breach thereof (the “Dispute”), shall first be settled by mutual consultation between the
authorized representatives of the Parties. If the Dispute remains unresolved after a period of 90
(ninety) days from the date when the mutual consultation has, the same shall be settled and finally
resolved by arbitration.

7.5.2 Such arbitration shall be conducted in accordance with the Arbitration and Conciliation Act, 1996,
as amended from time to time, by a panel of three (3) arbitrators. The Parties shall appoint one (1)
arbitrator each and the two (2) such appointed arbitrators shall in turn appoint the third (3rd)
arbitrator as the presiding arbitrator.

7.53 The arbitration award passed under the arbitration shall be final and binding on the Parties.

7.5.4 The proceedings of the Arbitration shall be conducted in English language and place of arbitration
shall be Delhi.

7.5.5 Each Party shall bear their own cost with respect to such arbitration

7.6 Subcontracting

7.6.1 The essence of the Tender is that there will be no subcontracting or delegation or outsourcing of
any of Services to any third party without prior written approval of AIESL. However, if any sub-
contracting is proposed by the Successful Bidder, such appointment / engagement of the sub-
contractor shall be at the sole discretion of AIESL. Furthermore, the successful Bidder shall be
responsible for all acts/omissions of such sub-contractor.

7.6.2 In event, the Contract is sub-contracted or assigned in violation of terms specified here under or
the Contract, AIESL reserves the right to terminate the Contract and/ or take appropriate action
against the Successful Bidder/ claim damages/ any other remedies for breach of the Tender/
Contract.

7 Recovery of Sums Due

7.7.1 Whenever under the Contract any sum of money is recoverable from Bidder, AIESL shall be
entitled to recover such sum from the monthly bills. If the value of monthly bills is not sufficient to
recover the dues recoverable under the contract, the same will be recovered by invoking bank
guarantee / security deposit held by AIESL. In the event of the said security deposit /Bank
Guarantee being insufficient, the balance of total amount recoverable shall be deducted from any
sum due to Bidder under this or any other contract with AIESL.

7.7.2 Should this amount be insufficient to cover the said full amount recoverable, Bidder shall pay to
AIESL on demand the balance amount within 14 days of the demand along with the interest as per
applicable SBI lending rate from the due date specified in the demand notice.

7.7.3 If any amount due to AIESL is so set off against the said security deposit, the Service Provider
shall have to make good, the said amount immediately but not later than 14 (fourteen) calendar
days, to restore the Security Deposit to its original value. Non- restoration of such Security Deposit
will be treated as event of default, leading to right of AIESL to take appropriate remedial action,
including termination.

7.7.4 In addition to the above, AIESL reserves the right to deduct from the Successful Bidder's invoice,
amounts attributable to loss or damage caused to AIESL -employees / cargo / equipment /
machinery / building or any other property of AIESL or any damage caused to any third party by
negligence or due to reasons attributable to the Successful Bidder including its employees.
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7.8

ctua (1]

7.8.1 The Successful Bidder warrants that in providing the Services under the Contract, it shall not
infringe the intellectual property including without limitation trademark, copyright design, right
patent or etc. of AIESL and / or of any third party and agrees to defend, hold harmless and
indemnify AIESL against any losses, damages, claims, costs, expenses etc. suffered by AIESL
arising from any such infringement of any intellectual property.

7.8.2 The intellectual property produced by the Successful Bidder during or in relation to the Services
under the Contract shall belong to AIESL absolutely.

7.8.3 AIESL reserves the right for injunctive relief to prevent the breach of any it's or third parties’
intellectual property rights.

7.8.4 If the use of the Services is preliminarily or permanently enjoined because of a finding of
infringement or the likelihood of infringement of the Successful Bidder's intellectual property,
the Successful Bidder shall, atits sole cost and expense, and at its option:

i] procure for AIESL the right to continue using the Services; or
ii) modify the Services so that it becomes non -infringing; or
iii) refund to AIESL the money paid by AIESL for the enjoined part or parts of the Services.

7.9

Assignment
During the Term of the Contract, the Successful Bidder shall not assign any of its rights or duties under the
Contract without prior written consent of AIESL. Any assignment or transfer in violation of this Clause

shall result in termination by AIESL with damages to the Successful Bidder.

7.10

Non-Waiver
Failure of AIESL to enforce any of the terms & conditions incorporated in the Tender / Contract, or failure

or delay to exercise any rights or remedies herein, or by law or failure to properly notify the Successful
Bidder in the event of breach, or the acceptance of or payment of any Services hereunder shall not release the
Successful Bidder and shall not be deemed a waiver of any right of AIESL to insist upon the strict
performance thereof or of any of its or their rights or remedies as to any such Services regardless of when
such Services have been delivered nor shall any purported verbal modification or revision of the order by
AIESL act as waiver of the terms hereof. Any waiver to be effective must be in writing. Any lone incident of
waiver of any condition of the Tender and Contract by AIESL shall not be considered as a continuous waiver
or waiver for other condition by AIESL.

7.11

Fraudulent Practices

a) AIESL requires that Bidders observe the highest standard of ethics during the Bidding process
and execution of contracts. In pursuance of this, AIESL defines, for the purpose so this provision,
the terms set forth be low as follows:

L “Corrupt practice” means the offering, giving, or soliciting of anything of value to
influence the action of a public official in the procurement process or in contract
execution.

11. “Fraudulent practice” means a misrepresentation of facts to in fluence a procurement
process, or the execution of a contract deemed to be detrimental to AIESL and includes
collusive practice among Bidders (prior to or after Bid submission) designed to establish
Bid prices at artificial non-competitive levels and to deprive AIESL of the benefits of free
and open competition.

b) Shall reject a proposal for award if it determines that the Bidder recommended for award has
engaged in corrupt or fraudulent practices in competing for the Contract.

c) Shall declare a Bidder ineligible and blacklist such Bidder, either indefinitely or for a stated
period if at any time, AIESL determines that the Bidder has engaged in corrupt or fraudulent
practices in competing for, or in executing the Contract.

d) Shall rescind the Contract forthwith, in case of Successful Bidder adopting fraudulent / corrupt
practices during the currency of the Contract.

e} EMD or Security deposit shall be forfeited in addition to the above-mentioned remedies which
AIESL shall have taken.

7.12

Conflict of Interests

SP not to Benefit from Commissions, Discounts, etc. . .
The payment to SP under this Contract shall constitute the SP's sole remuneration in
connection with this Contract or the services. The SP shall not accept, for their own benefit any
trade commission, discount, or similar payment in connection with activities pursuant to this
Contract or to the Services in the discharge of their obligations hereunder.

Prohibition of Conflicting Activities .
Neither the SP nor the Personnel shall engage, either directly or indirectly, in any business or
professional activities conflicting to the Services assigned to them under this Contract.
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7.13

e Management

The Service Provider shall address all the problems which will occur during the contract
period at no additional cost. The Service Provider shall identify and resolve problems due
to which the SP is not able to give the desired performance.

Introducing a Change

1. AIESL shall have the right to propose, and subsequently require, AIESL to order the SP
from time to time during the performance of the Contract to make any change in
requirements provided that such Change falls within the general scope of the work, does
not constitute unrelated work, and is technically practicable.

2. The SP may from time to time during its performance of the Contract propose to AIESL
for any Change that the SP considers necessary or desirable to improve the quality or
efficiency of the contract. AIESL may at its discretion approve or reject any Change
proposed by the SP.

3. Notwithstanding the clauses mentioned above, no change made necessary because of
any default of the SP in the performance of its obligations under the Contract shall be
deemed to be a Change, and such change shall not result in any extra cost or Time for
achieving Operational Acceptance.

AIESL and SP will agree, during contract period for coordination to achieve better result within the work
scope.

7.14

Confidentiality

1. The Bidder / Successful Bidder shall always keep confidential, all information acquired in
consequence of this Tender, including (without limitation) the any / all data concerning the
technology, software & programs, technical processes, business processes, procedures,
personal data, business affairs, AIESL customer/ passenger details, financial affairs of AIESL
(herein after referred to as “Confidential Information”). Confidential information shall also
include information that is designated as 'confidential' or which by its nature is clearly
confidential.

2. The Bidder / Successful Bidder shall not disclose the Confidential Information to any other
third party without the prior written consent of AIESL unless such disclosure is
(a) required by law, decree, order or directive of a competent judicial / administrative /
legislative authority
(b) such Confidential Information is or becomes generally available to the public through no
breach of such Bidder / Successful Bidder
(¢) was in the Bidder / Successful Bidder's possession prior to the time of receipt of it by such
Bidder / Successful Bidder
(d) Isdeveloped independently by the Bidder / Successful Bidder or

(e) is rightfully obtained by third party without breach of this Clause.

3. As such, the Bidder / Successful Bidder agrees to keep such Confidential Information as strictly
confidential

and shall disclose the same to their employees / professional advisers only on a ‘need to know' basis.
4. The Bidder / Successful Bidder agree that any such information received by it shall be

(1) protected and kept in strict confidence, using the same degree of care and safeguards as

it uses to protect its own information of like importance, but in any case, no less than a

reasonable degree of care

(2) not to use Confidential Information for any purpese other than to carry out its respective
obligations under this Tender.

5. Itis understood by the Bidder / Successful Bidder that the breach of provisions of this Clause or
the provisions of confidentiality agreed by the parties under the Contract shall cause irreparable
harm and injury to AIESL for which monetary compensation may not be adequate. Therefore, in
addition to the damages, AIESL shall be entitled to injunctive or other equitable relief against
such Bidder / Successful Bidder or any other remedy under law or at equity.

6. The Bidder/ Successful Bidder shall execute a separate Non-Disclosure Agreement with AIESL on
non-judicial stamp paper of requisite value. In addition to the content hereunder, all global laws
related to privacy and confidentiality will have to be maintained.

7. The Successful Bidder shall be committed to respect privacy and to ensure lawful processing
of personal data. The Successful Bidder shall be responsible, as a sole data controller, for its
own processing of personal data pursuant to and / or in connection with the Contract.
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7.15

Indemnification

1. The Service Provider shall indemnify AIESL against all liability arising out of any claim,
penalty, loss damages or costs actually paid, suffered, or incurred by AIESL pursuant to any
injury or death to any person or by reasons of any damage to any property (including but not
limited to the Aircrafts) belonging to AIESL caused by the Service Provider's personnel
deployed for the Services. In case, any such amount is not deposited / paid to AIESL, the
same shall be deducted from Security Deposits / Bills / Future payments due to the Service
Provider, without prejudice to the other rights available to AIESL under any applicable law.

2. The Successful Bidder shall indemnify AIESL from all liability arising out of any claim
/penalty /loss or damages, including costs (including counsel fees and reasonable legal cost)
thereof, arising out of any breach or violation by the Successful Bidder of any provisions of
any law, including but not limited to the intellectual property rights whether in India or any
other country and labor laws governing the employees of the Successful Bidder.

7.16

Novation: AIESL reserves the right to "NOVATE" this contract to AAAL/ AIASL/AIAHL or any other subsidiaries at same
rates, terms and conditions and the same shall be binding upon the service provider. In the event of any merger or
acquisition of AIESL or AIESL transferred its activity to another undertaking, the contract on approval from the
appropriate authority of the new entity shall continue in the name of such new entity / successor entity with the same
rates, terms and conditions.

8. Exemptions / Preference to MSME Units:

8.1
As per Public Procurement Policy for Micro and Small Enterprises (MSMEs) Order, 2012
issued vide Gazette Notification No. 503 dated 23.03.12 by Ministry of Micro, Small and
Medium Enterprise of Govt. of India., MSMEs must be registered with any of the following to
avail the benefits / preference available vide Public Procurement Policy MSMEs Order, 2012

a. District Industries Centers (DIC)

b. Khadiand Village Industries Commission (KVIC)
c¢. Khadiand Village Industries Board

d. Coir Board

e.  National Small Industries Corporation (NSPC)

f.  Directorate of Handicraft and Handloom

g. Any other body specified by Ministry of MSME.
h. Udyog Aadhaar (UDYAM)

8.2 MSMEs participating in the tender must submit the certificate of registration with any one of the above
agencies indicating the details of the tendered item along with their bid.

8.3 The MSMEs registered with District Industries Centers must submit the Acknowledgement of
Entrepreneur Memorandum (EM) Part-11 along with their bid. The MSMEs registered with National
Small Industries Corporation (NSIC) must submit the valid NSIC registration certificate along with
their bid.

8.4 The registration certificate issued from any one of the above agencies must be valid as on close date of
the tender. The Successful Bidder should ensure that the same is valid till the end of the Contract
period.

8.5 The MSMEs, who have applied for registration or renewal of registration with any of the above
agencies/bodies but have not obtained the valid certificate as on close date of the tender, are not eligible
for exemption / preference.

8.6 Exemption from submission of EMD - The MSMEs registered with above mentioned agencies/bodies are
exempted from payment of EMD.

8.7 The Successful Bidder (MSME/Non MSME) will be required to submit the Security Deposit as applicable
on the Contract value. However, in case of MSME Bidders, the Security Deposit/Bank Guarantee can be
submitted on yearly basis renewable every year.

8.8 Note: Above policy of extending benefits is meant for procurement of only goods produced and services

rendered by MSMEs and not for any trading activities by them.
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SCOPE OF WORK (PART A)
9.1 GENERAL DESCRIPTION

The Contractor shall provide Comprehensive Integrated Pest Management (IPM) Services covering all buildings, rooms, and areas
within AIESL MRO Complex, Shamshabad, Hyderabad as detailed below. The services shall be preventive, curative, and responsive in nature
to ensure a 100% pest-free environment throughout the contract period.

9.2 SERVICE LOCATIONS

The pest control services shall cover following locations within AIESL MRO Complex:

9.2.1 ADMIN BUILDING & SECURITY BUILDING - Pest Control forall IT/Communication and Electrical cables, all
terminals/opening/inlet/Outlet passage to be covered Pest/Termite/Rodents/Reptiles in Admin Building, Ground Floor, First Floor &

Second Floor, Security Building all rooms.

Total Built-up Area: Approximately 2,350 sq.m

Ground Floor:

R&D Section

A320 Section

Medical Department

Canteen (measurements not incl.)
Alliance Air dept.

First Floor:

L]

IT Department

Fin. & HR Department
Meeting Room
Network rooms

Second Floor:

Service Frequency: Fortnightly (twice per month) - 250 Sgm
Security Building: Admin Office 1, Transport Admin Office, Security Change Room,
Security Head Cabin, Admin Room, Pantry, Security Store Room (7 rooms)

9.2.2 BASE MAINTENANCE BUILDING, HST Building, PUMP House, ANCILLARY 1 & 2 - Pest / Termite/Rodent/ Reptiles

control in Base Maintenance building, Ancillary 1 & Ancillary 2
Total Built-up Area: Approximately 6,200 sq.m

GM Office
IE Section

Meeting Room

Base Maintenance Building:

Wheel Bay Section

Battery Shop

Major Maintenance Area
Tool Stores

Inverter cum Store Room
Progress Room

Hangar Area

Foreman Room

Sheet Metal Shop

Paint Shop

Accessory Overhaul Section
NDT (Non-Destructive Testing) Section
Welding Shop

Chemical Coating Room

0il & Fuel Laboratory

Seat Repair Shop

Electrical Shop

Ancillary Building 1:

Ground Floor
First Floor

Scope of Work
SECTION 9
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e DGM (Line Maintenance) Office
e DGM [Avionics) Office
®  Training Room
e QATS (Quality Assurance) Department
e EPPMM Section
Ancillary Building 2:
e  Ground Floor
e  First Floor
Service Frequency: Fortnightly (twice per month)

9.2.3 STAFF CANTEEN - Pest / Termite/cockroach/ Rodent/ Reptile control in the staff canteen as mentioned in scope of work.
Total Built-up Area: Approximately 1000 sq.m
e  Main Dining Hall
e  Kitchen Area
e Storage/Pantry
e  Washing Area
Service Frequency: Fortnightly (twice per month)
CRITICAL REQUIREMENT: Given the food handling nature, extra care and food-safe chemicals mandated.

9.2.4 PUMP House, DG ROOM & SWITCH YARD
Total Area: Approximately 718 sq.m

e DG (Diesel Generator)
e  Switch Yard/Electrical Panel Area
e  Pump House: Included
Service Frequency: Fortnightly (twice per month)
CRITICAL REQUIREMENT: Electrical safety protocols to be followed strictly.

9.2,5 OUTDOOR AREAS - Rodent/ Reptile control for surrounding areas, approaches, periphery) Perimeter areas around all
buildings, Approaches and pathways, Loading/unloading areas, Parking areas (selected), Drainage areas, Green belt adjacent to buildings.
Total Qutdoor Area: Approximately 2,000 sq.m (surrounding areas, approaches, periphery)

e Perimeter areas around all buildings

e  Approaches and pathways
* Loading/unloading areas
e  Parking areas (selected)
o  Drainage areas
e  Green belt adjacent to buildings
Service Frequency: Fortnightly rodent burrow checking and treatment

9.3 DETAILED SCOPE OF SERVICES
9.3.1 PEST CONTROL (Spraying and Fumigation) Treatment
Objective: Complete eradication and prevention of all creeping, crawling, and flying insects including but not limited to:
e  Cockroaches (German, American, Brown-banded)
s Ants (various species)
e  Flies (House flies, Fruit flies)
&  Mosquitoes
s Bugs (Bed bugs, etc))
e Spiders
e  Silverfish
e  Lizards/Reptiles
e Any other insect pests
Treatment Methodology:
a) Gel Baiting:
e Apply professional-grade cockroach gel bait in cracks, crevices, hinges, under sinks, behind appliances
e Gel application in all harbourage areas

e  Replenishment of gel as required
b) Residual Spray:

e Application of WHO-approved synthetic pyrethroid insecticides
*  Spraying on walls (up to 3 feet height), cracks, crevices, skirting areas
e Targeted spraying in pest-prone areas
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e (Concentration as per manufacturer's recommendation

c) Space Spray/Misting:

e ULV (Ultra Low Volume) fogging in enclosed spaces

e  Water-based pyrethroid misting

e Tobe carried out during off-hours to avoid human exposure
d) Fumigation:

e  Fumigation of specific areas if infestation is severe

e  Only after proper safety arrangements and AIESL approval
e) Mosquito Control:

e  Anti-larval treatment in water storage tanks, coolers, drains

e  Fogging/misting in outdoor areas during peak breeding season
f) Lizard Repellent:

e  Application of lizard repellent gels/sprays in lizard-prone areas

e Non-toxic, eco-friendly solutions preferred
Chemical Requirements:

®  Only WHO-approved chemicals
Odorless or mild odor preferred
Food-safe chemicals mandatory for canteen area
MSDS for all chemicals to be provided

e  Chemicals should not stain surfaces or damage equipment
Frequency: As per schedule (Fortnightly for all areas)
Additional Services:

e Inspection before every treatment

e Reporting of infestation hotspots

e Recommendations for sanitation improvements

9.3.2 ANTI-TERMITE TREATMENT

Objective: Complete protection against all species of termites (subterranean, drywood, dampwood) with preventive and curative measures.
Treatment Methodology:

a) Pre-Construction Treatment (If any new construction/renovation):

e  Soil treatment before foundation

e AsperlS 6313 standards
b) Post-Construction Treatment:

e  Drilling Method: Drilling holes in floors and walls (30cm spacing) and injecting termiticide
e  Trench Method: Creating trenches along external wall perimeters and treating soil

e  Wood Treatment: Injection/brushing of termiticide on wooden structures, furniture, doors, windows
c) Specific Areas:

e Ground Floor: Complete perimeter treatment, junction of wall-floor
e  Wooden Structures: All wooden doors, windows, furniture, partitions, false ceilings
e Roof: Wooden rafters and supports

e Storage Areas: Special attention to document/material storage areas
Chemicals:

e  Chlorpyrifos/Imidacloprid/Fipronil based termiticides (as per CIB approval)

e Concentration: 1% emulsion (or as per technical specification)

e  Penetrative formulations for wood treatment
Protection Guarantee:

e  Treatment should provide protection for at least 5 years

e  Iftermite infestation found during contract period, re-treatment at contractor's cost
Frequency:

e [nitial comprehensive treatment: Within first month

e Follow-up inspection: Quarterly

e Re-treatment: As required (at no extra cost)

9.3.3 RODENT CONTROL
Objective: Complete eradication of all rodents including rats (Norway rat, Roof rat), mice, bandicoots, and prevention of reinfestation.
Treatment Methodology:
a) Burrow Identification and Treatment:
e  Thorough survey to identify all active burrows in and around premises
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e Burrow Fumigation: Gassing burrows with toxic rodenticides (Aluminum phosphide tablets)

e  Sealing burrows with cement/mud after fumigation
e  Re-gassing if burrow reopens
b) Bait System:
e Placement of anticoagulant rodent baits at strategic locations
e  Use of tamper-proof bait stations (minimum 30 stations)
e  Baits: Bromadiolone/Brodifacoum based (second generation anticoagulants)
e Regular monitoring and replenishment of baits
c) Mechanical Trapping:
¢ Installation of cage traps, snap traps, glue boards in sensitive areas

e  Daily checking and disposal of trapped rodents
d) Proofing:

e Identification of entry points (gaps, holes, damaged doors)
®  Recommendations for proofing (mesh, sealing)
®  Assistance in minor proofing work
e) Sanitation Guidance:
e Recommendations on housekeeping improvements
e Identification of food sources attracting rodents
Safety Measures:
®  Fumigation only in unoccupied areas with proper warning signage
e  Baitsin secure stations inaccessible to children/pets
e Gloves mandatory while handling dead rodents
Waste Management:
e Daily removal of dead rodents
e Disposal as per biomedical waste norms
e No carcass to be left within premises
Frequency:
e [nitial comprehensive treatment: Week 1
e  Fortnightly inspection and bait replenishment
e  Burrow checking: Fortnightly

e Emergency response: As and when rodent sighting reported
Guarantee: 100% rodent-free environment throughout contract period.

9.3.4 REPTILE MANAGEMENT

Objective: Prevention and removal of reptiles (snakes, lizards) using humane and safe methods.

Methodology:
a) Lizard Control:
e  Application of lizard repellent gel/spray
e  Habitat modification recommendations
e Removal of lizard eggs if found
b) Snake Management:
e  Awareness posters on snake safety
e  Emergency contact number for snake sighting
e  Tie-up with authorized snake catcher (response within 2 hours)
e  Humane capture and release away from premises
e  No killing of snakes
c) Preventive Measures:
e Recommendations on debris removal, grass cutting
e  Sealing potential hiding places
Frequency: As part of regular service + emergency response

9.3.5 SPECIAL TREATMENT FOR CANTEEN
Mandatory Requirements for Canteen Area:
1. Food-Safe Chemicals Only:
o  NSF/HACCP certified chemicals
¢ Non-tainting, non-odorous
o Zero residual toxicity on food contact surfaces
2. Treatment Method:
©  Gel baiting in non-food areas
o Mechanical traps preferred
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o Spray treatment only during non-operational hours
o Thorough washing of surfaces before food operations resume
3. Frequency: Fortnightly + emergency call basis
4, Special Care:
¢ Treatment to be done post-cleaning
o No chemical spray near food storage/preparation areas
o Compliance with FSSAI guidelines
5. Fly Contraol:
o Installation and maintenance of insect light traps (ILT) - if required by AIESL
o Regular fogging in outdoor dining area
o Anti-larval treatment in drains

9.3.6 SPECIAL TREATMENT FOR SENSITIVE AREAS
IT/Communication Equipment Areas:

®  Dry formulations preferred
e Minimum spray
e Non-corrosive chemicals

e  Protection of servers, computers, networking equipment
Electrical Areas (DG Room, Switch Yard):

e  Electrical safety protocols
e  Non-conductive treatments
e Priorintimation and AIESL supervision

e Treatment during shutdown/with safety officer present
Medical Department:

e Hospital-grade disinfectant-compatible chemicals
e  Extra hygiene measures

9.4 SERVICE SCHEDULE

Location Service Frequency

Admin Building & Security

Building Fortnightly (1st & 3rd Saturday)

Base Maintenance &

Fortnightly (1st & 3r Saturday)

Ancillary 1, 2

Staff Canteen Fortnightly (1st & 3 Saturday)
DG Room & Switch Yard Fortnightly (1st & 3 Saturday)
Outdoor/Perimeter Fortnightly (1st & 3 Saturday)

9.5 EMERGENCY/COMPLAINT RESPONSE

e Response Time: Within 24 hours of complaint (4 hours for emergency)

Dated 05/02/2026

e Emergency Definition: Pest sighting in critical areas (canteen, medical room, GM office, conference room during meeting)

e  No Extra Charges; All complaint responses included in contract rate
e Documentation: All complaints and responses to be logged

9.6 MATERIALS AND EQUIPMENT TO BE PROVIDED BY CONTRACTOR
9.6.1 Equipment (Contractor's Scope)

e Motorized/manual compression sprayers (minimum 3)

e ULV foggers/misters (minimum 2)

e  Knapsack sprayers (minimum 2)

e Hand sprayers (minimum 3)

e  Bait stations (minimum 30, tamper-proof)

e  Rodent traps - cage, snap, glue boards (adequate quantity)

e  Drilling machines for termite treatment

e  Measuring instruments (for chemical dilution)
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Torches, inspection mirrors

PPE for personnel (gloves, masks, goggles, aprons, boots)
Warning signage boards

Service voucher boaok, registers

9.6.2 Chemicals and Consumables (Contractor's Scope)

All insecticides (synthetic pyrethroids, organophosphates as approved)
Rodenticides (anticoagulants)

Termiticides (as per CIB approval)

Gel baits (cockroach, ant)

Fumigation chemicals (Aluminum phosphide)

Larvicides

Repellents )

All consumables (plugs for burrows, bait, etc.)

Note: All costs included in quoted rate. No separate payment.

9.7 FACILITIES TO BE PROVIDED BY AIESL

Electricity and water at site (for mixing chemicals, cleaning equipment)

Storage space for contractor's equipment and chemicals (lockable room/cabinet)
Access to all areas as per schedule

Coordination through designated personnel

9.8 EXCLUDED FROM SCOPE

Structural repairs/modifications

Proofing work (major civil work)

Purchase of insect light traps, fly catchers (if AIESL wants installed, separate arrangement)
Treatment of aircraft (aviation-specific pest control)

Treatment outside defined premises boundary

9.9 QUALITY STANDARDS

Services as per WHO guidelines for IVM (Integrated Vector Management)
Compliance with CIB (Central Insecticides Board) regulations

150 9001:2015 quality standards

Environmental safety as per IS0 14001:2015

9.10 RISK ASSESSMENT AND MITIGATION
Contractor shall conduct periodic risk assessment for:

Chemical exposure risks to occupants
Environmental contamination risks
Fire hazards (fumigation)

Health risks to contractor's personnel

Mitigation plans to be submitted and updated annually.

PART B: MATERIAL SPECIFICATIONS

B.1 INSECTICIDES FOR GENERAL PEST CONTROL
1) Cockroach Control
Gel Baits:

Active Ingredient: Fipronil 0.05% OR Imidacloprid 2.15% OR Indoxacarb 0.6%
Formulation: Gel (ready-to-use in syringes)

Brands (Indicative): Maxforce, Advion, Goliath, or equivalent

Approval: CIB & RC registration

Characteristics: High palatability, non-repellent, domino effect, long shelf life
Application Rate: 0.03-0.05 gm per spot, multiple spots per room

Residual Spray Insecticides:

L ]

L]

Active Ingredient: Cypermethrin 10% EC OR Deltamethrin 2.5% WP OR Lambda-cyhalothrin 2.5% CS

Dilution: 1:100 to 1:200 (as per lahel)
Approval: CIB & RC registration
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e  Characteristics: Broad spectrum, long residual effect (4-6 weeks), low odor, non-staining
e Coverage: 30-50 ml diluted spray per sq.m (targeted spray)
Ant Control
e  Gel Baits: Similar to cockroach gel OR specific ant gels (Fipronil/Imidacloprid based)
e  Powder: Deltamethrin 0.5% dust for cracks and crevices
2) Mosquito Control
Adulticides (Space Spray):
e  Active Ingredient: Synthetic pyrethroid (Permethrin/Cypermethrin) + PBO (Piperonyl Butoxide synergist)
e  Formulation: Emulsion for ULV/thermal fogging
e Application: Qutdoor misting during dusk
Larvicides:
o  Active Ingredient: Temephos 50% EC OR Diflubenzuron 25% WP

e Application: In stagnant water, drains, water tanks (as per label)
Fly Control

e  Residual Spray: Same as cockroach control
e  Baits: Fly bait stations with attractant (if needed)

3) TERMITICIDES
Approved Active Ingredients
e  Chlorpyrifos 20% EC: Traditional, economical, 5-year protection
e Imidacloprid 30.5% SC: Newer generation, non-repellent, colony elimination
e  Fipronil 5% SC: High efficacy, transfer effect
e Bifenthrin 10% EC: Synthetic pyrethroid, long residual
Specifications
e CIB & RC Approval: Mandatory
e  Dilution: 1% emulsion (1 liter chemical in 100 liters water) or as per label

* (Coverage:
o Soil treatment: 5 liters emulsion per sq.m
o Wood treatment: 200-300 ml per sq.m
o Drilling method: 4 liters per linear meter of wall
Brands (Indicative)

e Termex, Premise, Agenda, Chloroguard, or equivalent

4) RODENTICIDES
Anticoagulant Baits
Active Ingredient:
e  Brodifacoum 0.005%: Second generation, single-feed effective
o Bromadiolone 0.005%: Second generation
e Difenacoum 0.005%: Second generation
Formulation: Wax blocks, grain baits, or pellets (ready-to-use)
Characteristics:
e Weather-resistant (wax blocks preferred for outdoor)
e  Palatable to target rodents
e  Slow-acting (prevents bait shyness}
Application: In tamper-proof bait stations, 50-100 gm per station, check weekly
Fumigants
Aluminum Phosphide:
e  Formulation: Tablets (3 gm each)
e  Usage: For burrow fumigation
e  Approval: CIB registered
e  Safety: Extremely toxic, use with caution, proper PPE mandatory
e  Application: 1-2 tablets per burrow, seal immediately.

5) SPECIAL CHEMICALS FOR CANTEEN

Food-Safe Insecticides

Requirement: NSF certified OR HACCP compliant

Options:
e  Pyrethrin Natural Extract (organic, from chrysanthemum)
e  BoricAcid Gel (low toxicity to humans)
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e Diatomaceous Earth (food-grade, mechanical action)

Characteristics:
e  Non-toxic/low toxicity to humans
e No odor or mild pleasant odor
e  No food contamination risk
e  Approved for food handling areas

6) GENERAL SPECIFICATIONS FOR ALL CHEMICALS
Mandatory Compliance ;
e  CIB Registration: All pesticides must be registered with Central Insecticides Board & Registration Committee under Insecticides
Act, 1968
e  Manufacturing License: Valid license from manufacturer
e  Batch Number and Date: Clearly marked on containers
e  Expiry Date: Minimum 12 months shelf life at time of use
e  MSDS: Material Safety Data Sheets for all chemicals to be submitted

7) Prohibited Chemicals
Strictly Banned /Not Permitted:
L] DDT
e BHC (Benzene Hexachloride)
e  Aldrin, Dieldrin, Endrin
e Any chemical banned by CIB
e  Expired chemicals
e  Chemicals not suitable for indoor use
Environmental and Safety Criteria
e Low mammalian toxicity (WHO Class 11l or IV preferred)
e  Biodegradable formulations preferred
s Non-corrosive to metals and surfaces
e  Non-staining formulations
e  Low odor or odorless
e No CFC-based aerosols

8) EQUIPMENT SPECIFICATIONS

Sprayers

Compression Sprayers (Manual/Motorized):
e  (Capacity: 8-10 liters
e  Material: Chemical-resistant HDPE
e Pressure gauge for consistent application
e Adjustable nozzles (pin-stream, flat-fan, cone)
e  Well-maintained, leak-proof

ULV Foggers/Misters:
e Cold fogging machines (ULV)
e Flowrate: 0.5-3 liters/hour
e Dropletsize: 5-25 microns
e  Electric or battery operated

Bait Stations
e  Tamper-proof, lockable
e Weather-resistant (for outdoor use)
e  QOpaque (to prevent bait degradation)
e Labeled with caution signage
e  Minimum 30 nos.

. Protective Equipment (PPE)

For Contractor's Personnel (Mandatory):
e Chemical-resistant gloves (Nitrile/Neoprene)
e  Full-face respirator OR half-face mask with cartridges (for fumigation)
e Safety goggles/face shield
e  Apron/coverall (chemical-resistant)
e Rubber boots
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Hard hat (for work in hangars)

Other Tools

Drilling machine (for termite treatment)

Torches (for inspection)

Inspection mirror

Measuring cups/graduated cylinders (for dilution)

Funnel, stirrers

Warning signboards ("Pest Control in Progress", "Keep Out")

9) DOCUMENTATION FOR CHEMICALS
Contractor must submit and maintain:

1.

LAl o

6.

Chemical Inventory List: All chemicals with brand, active ingredient, CIB registration no.
CIB Registration Certificates: For each chemical

MSDS: Updated Material Safety Data Sheets

Manufacturing License: Copy of manufacturer's license

Purchase Bills: For traceability

Usage Log: Chemical usage register (date, area, quantity)

Submission: Before commencement and updated quarterly

APPROVAL PROCESS

Contractor to submit proposed chemical list with above documentation
AIESL to review and approve (within 7 days)

Only approved chemicals to be used

Any change in chemical requires prior approval

Use of unapproved chemical shall attract penalty and contract termination

STORAGE AND HANDLING

Chemicals stored in locked, ventilated storage (provided by AIESL)
Away from food, feed, and water sources

Proper labeling on containers

Spill kit available at storage location

No mixing/decanting near operational areas

Dilution to be done at designated area only

Empty containers to be disposed as hazardous waste

QUALITY ASSURANCE

Random sampling of chemicals for laboratory testing (by AIESL at contractor's cost if found substandard)
If spurious/substandard chemicals found, contract termination + penalty
Contractor guarantees authenticity of all chemicals

PART C: PE IES

Service Lapses

Default Penalty
”Missing scheduled service without prior notice|[31,000 per instance
‘ Delayed response to complaint (>24 hours) X500 per day
I Use of unauthorized /banned chemicals 10,000 + Contract termination
”[mpmpet’ disposal of dead pests 3500 per instance
“ Not maintaining service records 11,000 per month
Deploying untrained personnel EOG per person per instance
Safety violation 12,000 per instance
Pest infestation complaint not resolved 1,000 per complaint
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3.11.2 Penalty Procedure
e  AIESL shall issue notice for any service lapse
» Confractor may respond within 48 hours with justification
e  AIESL decision on penalty shall be final
e Penalties deducted from monthly invoice
3.11.3 Maximum Penalty

e Cumulative penalty in a month shall not exceed 10% of that month's invoice value
If defaults continue leading to maximum penalty for 3 consecutive months, AIESL may terminate contract

DAMAGE TO PROPERTY
e  Any damage to AIESL property/equipment during service shall be contractor's responsibility
e  Repair/replacement cost shall be recovered from contractor

®  Assessment of damage by AIESL shall be final
SUB-CONTRACTING

e  Sub-contracting is strictly prohibited
e [ffound, contract shall be terminated immediately
e  Performance Security shall be forfeited
»  Contractor blacklisted from future tenders
CONFIDENTIALITY
s  All information about AIESL premises, operations, security arrangements are confidential
s  Contractor and personnel shall maintain strict confidentiality
e  No photographs/videos without prior written permission
e  Breach of confidentiality may lead to legal action and contract termination

TOOLS AND EQUIPMENT
o  Contractor shall provide all tools, equipment, PPE at own cost
e All equipment must be in good working condition
e  Equipmentlist to be submitted and approved before commencement

e  AIESL not responsible for any loss/damage to contractor's equipment
MATERIALS AND CHEMICALS

e  Onlyapproved chemicals to be used (as per approved list)
MSDS must be available at site
e  Proper storage and handling as per safety norms
e  Expired/banned chemicals strictly prohibited
e  Chemicals to be procured from authorized manufacturers only
e Purchase bills/vouchers to be maintained for verification
WASTE DISPOSAL
e  All waste (dead pests, empty containers, contaminated materials) to be disposed as per environmental norms
e  Contractor responsible for obtaining necessary permissions
e  Costof disposal included in quoted rates

e  No littering/dumping within AIESL premises
RECORD KEEPING
Registers to be Maintained (at site):

e Service Register: Details of each service/treatment with date, time, area, chemicals used, quantity (to be counter-signed by AIESL
authorized person)
Inspection
e All registers available for AIESL inspection anytime
e Monthly summary reports to be submitted
e  Any discrepancy may lead to penalty/payment withholding
TRAINING
e  All personnel must be trained in:
o  Safe handling of pesticides
o Firstaid
o Firesafety
o  Security protocols
o Customer interaction
° Traihing certificates to be submitted
e  Refresher training every 6 months
e  AIESL may conduct orientation for contractor's staff
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HAZARDOUS WORK

Work invelves handling toxic chemicals

Contractor and personnel deemed aware of occupational hazards
All safety precautions contractor's responsibility

AIESL not liable for any injury/health issue.

1. Liquidated Damages

5

Liquidated Damages Delay in Delivery / Installation / Commissioning: The bidder will be liable to
pay liquidated damages to AIESL@ 0.5 % (half percent) of the contract value (amount as per
deliverables for which the delay has occurred) per week of delay or part thereof, subject to a
maximum of 10% of the contract value for delay in successful commissioning of the Solution /
Services for reasons solely attributable to the bidder. The amount will be deducted / invoked from
the Security Deposit / Performance Bank Guarantee / pending invoices (if any). If the delay exceeds
60 days from the scheduled date of delivery/ Installation/ Commissioning, AIESL reserves the right to

cancel the entire contract.

General Manager (Engg.)
Al Engineering Services Ltd, Hyderabad.
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Technical Bid Form
SECTION-10
FORM 1

TECHNICAL BID FORMAT
(To be submitted on Bidder’s company letterhead)

(all pages must be signed and stamped with the company’s seal)
A.  Bidder’s Details

i3 Name of Contract

2. Name of the Company/Establishment

3. Full Address of Registered Office

4, Telephone No./ Mobile No.

5 Email address

6. Fax Number

7 Name of Contact Person

8. Name of the person signing the tender

9 Phone/Mobile No of the person signing the
tender

10, Designation of the person signing the tender

11, Relationship of the person signing the tender
with the bidder

12. Name & address of Banker

13 RTGS /NEFT Registered form duly signed by

' Banker to be enclosed

Details of Earnest Money Deposit (EMD)

14. submitted:
i) Name of the Bank, DD/Pay Order No., &
Date & Amount
OR

15 ii) If EMD is paid through Bank Guarantee,
the required details are to be given.

16 Is the Bid Security Declaration Form (duly filled &

signed) attached/ enclosed along with the Technical Bid
(for MSME Bidder)

If Bidder is an MSME unit, please specify
the details of the MSME registration
certificate below:

17

Registration Certificate No.

Date of issue

Valid up to

Services covered under the Registration
Certificate

Whether the MSME Unit is owned by an
SC/ST. If yes, please attach documentary

proof to substantiate the castestatus.
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