
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 19-01-2026 15:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening Date/Time 19-01-2026 15:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Civil Aviation

�वभाग का नाम/Department Name Ai Engineering Services Limited

संगठन का नाम/Organisation Name Ai Engineering Services Limited

काया%लय का नाम /Office Name Ai Engineering Services Limited

कुल  मा ा/Total Quantity 2

व&तु 'णेी /Item Category Online UPS (>10 KVA) With Battery (Q2) , Online UPS (?10
KVA) With Battery Conforming To IS 16242 (Part 1) (Q2)

�बडर का )यूनतम औसत वा�ष%क टन%ओवर (3 वष0 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

3 Lakh (s)

मूल उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष0
का)/OEM Average Turnover (Last 3 Years)

3 Lakh (s)

उ)ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

3 Year (s)

टन%ओवर के  िलए एमएसई को छूट  9ा: है / MSE
Relaxation for Turnover Yes | Partial | Turn over value - 1 (in lakhs)

&टाट%अप के  िलए अनुभव के  वष0 और टन%ओवर से छूट  9दान क�
गई है /Startup Relaxation for Years of
Experience and Turnover

No

�व;ेता  से मांगे गए द&तावेज़/Document required
from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं=या/Bid Number: GEM/2025/B/7049010
>दनांक /Dated: 29-12-2025

�बड द&तावेज़ / Bid Document
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Fया आप िन�वदाकारH Iारा अपलोड >कए गए द&तावेज़H को
िन�वदा मJ भाग लेने वाले सभी िन�वदाकारH को >दखाना चाहते
हL? संदभ% मेनू है/Do you want to show documents
uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा &वतः नह�ं बढ़ाने के  िलए
आवPयक �बड क� सं=या। / Minimum number of bids
required to disable automatic bid extension

3

>दनH क� सं=या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

4

ऑटो एFसटJशन अिधकतम >कतनी बार >कया जाना है । /
Number of Auto Extension count

2

�वगत 9दश%न /Past Performance 10 %

�बड से Uरवस% नीलामी स>;य >कया/Bid to RA enabled No

�बड का 9कार/Type of Bid Two Packet Bid

9ाथिमक उWपाद 'णेी/Primary product category Online UPS (>10 KVA) With Battery

तकनीक� मूXयांकन के  दौरान तकनीक� &पZीकरण हेतु अनुमत
समय /Time allowed for Technical
Clarifications during technical evaluation

5 Days

िनर�6ण आवPयक (सूचीब[ िनर�6ण 9ािधकरण /जेम के  साथ
पूव% पंजीकृत  एजJिसयH Iारा)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

मूXयांकन प[ित/Evaluation Method Total value wise evaluation

�व]ीय द&तावेज क� आवPयकता है  / Financial
Document Required

Yes

म^य&थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बLक/Advisory Bank State Bank of India

ईएमड� रािश/EMD Amount 10640

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बLक/Advisory Bank State Bank of India

ईपीबीजी 9ितशत (%)/ePBG Percentage(%) 5.00
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ईपीबीजी क� आवPयक अविध (माह) /Duration of ePBG
required (Months).

6

(a). जेम क� शत0 के अनुसार ईएमड� छूट के इaछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द&तावेज़ 9&तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व&तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 9दाता ईएमड� से छूट के पा  हL। bयापाUरयH को इस नीित के दायरे से बाहर
रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथc के प6 मJ होनी चा>हए। / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable. 

लाभाथc /Beneficiary : 
AI ENGINEERING SERVICES LIMITED
https://forms.eduqfix.com/aiengineering/add?formType=8489935188309188 EMD/SECURITY Deposit PAYMENTS
MUST BE DONE THROUGH AIESL PAYMENT GATEWAY ONLY. THE PAYMENT LINK IS PCALROVIDED ABOVE OR YOU
MAY VISIT OUR WEBSITE @ WWW.AIESL.IN (AI Engineering Services Limited) and scroll to the bottom of the
homepage to locate the Payments link. This will redirect you to the Qfix Payment Gateway. Select the "Vendor"
option from the dropdown menu, choose the appropriate Payment Type for EMD, and fill in all the mandatory fields,
including the EMD amount in Rupees.
(Ai Engineering Services Limited)

बोली �वभाजन लागू नह�ं >कया गया/ Bid splitting not applied.

एमआईआई खर�द वर�यता / MII Purchase Preference

एमआईआई खर�द वर�यता / MII Purchase Preference Yes

मेक इन इं>डया �व;ेताओं को खर�द मJ 9ाथिमकता, य>द
उनका मूXय L1+X% तक क� सीमा मJ है / Purchase
Preference to MII sellers availabele upto price
within L1+X%

20

मेक इन इं>डया खर�द मJ 9ाथिमकता के िलए �बड क� मा ा
का अिधकतम 9ितशत / Maximum Percentage of Bid
quantity for MII purchase preference

50

साव%जिनक खर�द (मेक-इन-इं>डया को 9ाथिमकता) आदेश
2017 के अनुसार केवल Fलास 1/Fलास 2 के &थानीय
आपूित%कता%ओं को ह� भागीदार� क� अनुमित है >दनांक
16.09.2020 (समय-समय पर संशोिधत एवं लागू) / Allow
participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and applicable
time to time)

Yes, in compliance with the MII ORDER : DPIIT Order(as
amended and applicable time to time)

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes
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सूhम और लघु उjम मूल उपकरण िनमा%ताओं को खर�द मJ
9ाथिमकता, य>द उनका मूXय L1+X% तक क� सीमा मJ हो /
Purchase Preference to MSE OEMs available upto
price within L1+X%

15

सूhम और लघु उjम को खर�द मJ 9ाथिमकता के िलए �बड
क� मा ा का अिधकतम 9ितशत / Maximum Percentage
of Bid quantity for MSE purchase preference

25

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and
technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM
Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking
Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation. 
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution /
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria. 
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as indicated
above in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance
certificates like CRAC to be submitted along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having highest value should meet this
criterion. 
4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid document.
Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with
the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average turnover in
respect of the completed financial years after the date of constitution shall be taken into account for this criteria. 
5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as
defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchase
preference, the bidder must upload a certificate from the OEM regarding the percentage of the local content and the
details of locations at which the local value addition is made along with their bid, failing which no purchase
preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage of
local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company and by a practicing
cost accountant or a chartered accountant for OEMs other than companies as per the Public Procurement
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers as per MII order
dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 04.06.2020 are not eligible to
participate. However, eligible micro and small enterprises will be allowed to participate .The buyers are advised to
refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. 

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are validated
online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent
Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the Purchase
preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are excluded from
the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products
manufactured by some other OEM are not eligible for any purchase preference. In respect of bid for Services, the
bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service and Buyer will decide eligibility for purchase
preference based on documentary evidence submitted, while evaluating the bid. If L-1 is not an MSE and MSE Seller
(s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase preference /price band
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defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract will be
awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the OM No.
F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application
of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to
Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated on-line in GeM profile as well as
validated and approved by Buyer after evaluation of documents submitted. 
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity supplied in
the relevant Financial year. In case of bunch bids, the category related to primary product having highest bid value
should meet this criterion. 

Pre Bid Detail(s)

मूXय िभ)नता खंड द&तावेज़/Pre-Bid
Date and Time 9ी-�बड &थान/Pre-Bid Venue

08-01-2026 11:00:00

AI Engineering Services Ltd. (AIESL),
MRO Complex, Near Gate 03,
RGI Airport, Shamshabad - 500108
Bidders may also attend pre-bid meeting online: for online link drop a mail to
badikela.yadav@aiesl.in; dgmppmm.hyd@aiesl.in; bala.murali@aiesl.in;

Online UPS (>10 KVA) With Battery ( 1 pieces ) 

(;मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप मJ अह%ता 9ा: करने के  िलए आवPयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA) 25

Input Voltage (AC, 50 Hz) Three Phase, 300 V - 450V

Output Voltage (AC, 50 Hz) Three Phase, 415V±1% (Variable range: 380V - 415V)

Construction Availability of Inbuilt
Isolation Transformer

Yes, No

Overall Efficiency (in %) 80% - 90, Greater than or equal to 90%, 90% - 94%,
Greater than or equal to 94%

Minimum Overload Capacity of
Online UPS

150% of Rating in KVA for 60 seconds

Battery/Backup Bank Type of Battery SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries

Backup Time 120.0 (minute)

Features Type of Mounting of Online UPS Floor Standing

Ingress Protection IP20, IP21 Or higher

Operating Conditions Operating Temperature Range
(Lower Limit)

- 5°C to 0°C
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Operating Temperature Range
(Upper Limit)

35°C to 40°C

Warranty And
Reports

Minimum Standard Warranty 1.0 (year)

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो>टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/Uरपो>टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 Bala Murali Krishna
Patakoti

501218,AI Engineering services
limited , Shamashabad
,Hydrabad , Telngana Pin Code
5001218

1 15

Online UPS (?10 KVA) With Battery Conforming To IS 16242 (Part 1) ( 1 pieces ) 

(;मशः 'णेी 1 और 'णेी 2 के  &थानीय आपूित%कता% के  kप मJ अह%ता 9ा: करने के  िलए आवPयक/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

तकनीक� �विश�Zयाँ /Technical Specifications

* जेम केटेगर� �विश�Z के अनुसार / As per GeM Category Specification

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

Performance
Parameters

Rating (in KVA) 5

Input Voltage (AC, 50 Hz) Single Phase, 160V - 260V

Output Voltage (AC, 50 Hz) Single Phase, 230V±1%,

Construction Availability of Inbuilt
Isolation Transformer

Yes

Overall Efficiency (in %) 80% - 90

Minimum Overload Capacity of
Online UPS

120% of Rating in KVA for 10 minutes, 150% of Rating
in KVA for 60 seconds

Battery/Backup Bank Type of Battery SMF-VRLA (Sealed Maintenance Free-Valve Regulated
Lead Acid) / Stationary Lead Acid Batteries, Lithium Ion
Batteries

Backup Time 30.0 (minute)

Features Type of Mounting of Online UPS Floor Standing
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Ingress Protection IP20, IP21 Or higher

Operating Conditions Operating Temperature Range
(Lower Limit)

- 5°C to 0°C

Operating Temperature Range
(Upper Limit)

35°C to 40°C

Warranty And
Reports

Minimum Standard Warranty 1.0 (year)

�ववरण/Specification �विश�Z का नाम /Specification
Name

�बड के  िलए आवPयक अनुमत मूXय /Bid Requirement
(Allowed Values)

परे�षती/Uरपो>टmग अिधकार� तथा मा ा/Consignees/Reporting Officer and Quantity

;.सं./S.N
o.

परे�षती/Uरपो>टmग
अिधकार� /Consignee
Reporting/Officer

पता/Address मा ा /Quantity >डलीवर� के  >दन/Delivery
Days

1 Bala Murali Krishna
Patakoti

501218,AI Engineering services
limited , Shamashabad
,Hydrabad , Telngana Pin Code
5001218

1 15

Special terms and conditions-Version:1 effective from 04-09-2025 for category Online UPS (>10 KVA)
With Battery

1. 1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable with
reference to Installation and Commissioning.

Note to Seller: Installation and Commissioning shall involve all the interconnections, any cabling between
power source, switch boards within 3 metre range for input power and connecting Output power in the Scope
of seller. 

Note to Buyer: Buyer will ensure well ventilated/covered site/room having requisite power points/distribution
board to provide input power to UPS as well as to take out power from UPS within 3 metre of the location of
UPS placement.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also be
considered in the responsibilities of Buyer and Seller as applicable.

2. The type of battery shall comply with the relevant BIS/IEC standard. ( IS 15549/IS 13369 for Lead Acid
Batteries and IS 16046 (Part 2)/IEC 62133-2 for Lithium-Ion Batteries.)

Special terms and conditions-Version:1 effective from 03-09-2025 for category Online UPS (?10 KVA)
With Battery Conforming To IS 16242 (Part 1)

1. 1. In addition to General Terms and Conditions of GeM, the following Special T&C shall be applicable with
reference to Installation and Commissioning.

Note to Seller: Installation and Commissioning shall involve all the interconnections, any cabling between
power source, switch boards within 3 metre range for input power and connecting Output power in the Scope
of seller. 
Note to Buyer: Buyer will ensure well ventilated/covered site/room having requisite power points/distribution
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board to provide input power to UPS as well as to take out power from UPS within 3 metre of the location of
UPS placement.

Note: The above is indicative and any incidental requirement related to above responsibilities shall also be
considered in the responsibilities of Buyer and Seller as applicable.

2. The type of battery shall comply with the relevant BIS/IEC standard. ( IS 15549/IS 13369 for Lead Acid
Batteries and IS 16046 (Part 2)/IEC 62133-2 for Lithium-Ion Batteries.)

;ेता  Iारा जोड़� गई �बड क� �वशेष शतo/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to
25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at the
contracted rates. The delivery period of quantity shall commence from the last date of original delivery order
and in cases where option clause is exercised during the extended delivery period the additional time shall
commence from the last date of extended delivery period. The additional delivery time shall be (Increased
quantity ÷ Original quantity) × Original delivery period (in days), subject to minimum of 30 days. If the
original delivery period is less than 30 days, the additional time equals the original delivery period. The
Purchaser may extend this calculated delivery duration up to the original delivery period while exercising the
option clause. Bidders must comply with these terms.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

AI ENGINEERING SERVICES LIMITED
MRO COMPLEX, NEAR AGTE 03
RGI AIRPORT
SHAMSHABAD, TELANGANA
5 0 0 1 0 8
.

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-life
by the OEM before this period.

5. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates (whichever
is lower), subject to the maximum of quoted GST %.

6. Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be
provided in Buyer’s standard format only.

7. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of
supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.
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8. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid,
Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

9. Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice, following
accessories must be part of supply and cost should be included in bid price:

BATTERY RACK, BATTERY BANKINPUT OUTPUT POWER CABLES, MONITORING ACCESSORIES COPPER JUM PERS
WITH LUGS WITH SUITABLE NUTS AND BOLTS
.

10. Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Technical Specifications – 25 KVA UPS with 60 Minutes Battery Backup & 5 KVA UPS with 30 min Batte
ry Backup

Parameter 25 kVA UPS 5 kVA UPS

Capacity 25 kVA / 20 kW 5 kVA / 4 kW

Make APC / LUMINOUS / MICROTEK only APC / LUMINOUS / MICROTEK only

Topology True Online, Double Conversion (VFI-
SS-111)

True Online, Double Conversion (VFI-S
S-111)

Phase Configuration 3 Phase Input / 3 Phase Output 1 Phase Input / 1 Phase Output

Input Voltage AC Three Phase 300 V – 450 V sinewa
ve 50Hz 230 V AC ±20%

Input Frequency 50 Hz ±5 Hz 50 Hz ±5 Hz

Input Power Factor ≥ 0.99 ≥ 0.99

THDi (Input) ≤ 5% ≤ 5%

Output Voltage 415 V AC 230 V AC

Output Frequency 50 Hz ±0.05 Hz 50 Hz ±0.05 Hz

Output Power Factor 0.9 to 1.0 0.9 to 1.0

Output THD ≤ 3% (Linear), ≤ 5% (Non-linear) ≤ 3% (Linear), ≤ 5% (Non-linear)

Efficiency ≥ 93% ≥ 90%

Backup Time 60 minutes 30 minutes
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Parameter 25 kVA UPS 5 kVA UPS

Crest Factor 3:1 3:1

Noise Level ≤ 55 dB at 1 meter ≤ 50 dB at 1 meter

Operating Temperature 0°C – 40°C 0°C – 40°C

Standards IEC 62040-1, 62040-2, 62040-3, CE IEC 62040-1, 62040-2, 62040-3, CE

Switching Technology IGBT-PWM IGBT-PWM

Cooling Forced air cooling with temperature-c
ontrolled fans

Forced air cooling with temperature-
controlled fans

Protection Class IP21 with washable dust filters IP21 with washable dust filters

Protection
Protection for short circuit and overlo
ad at the output terminal overvoltage
& undervoltage at the battery termin
al.

Protection for short circuit and overl
oad at the output terminal overvolta
ge & undervoltage at the battery ter
minal.

Alarms and Indicators
Indicator for battery charging and dis
charging, output overload with audibl
e alarm, alarm & indicator for low batt
ery voltage

Indicator for battery charging and di
scharging, output overload with audi
ble alarm, alarm& indicator for low b
attery voltage

Metering Input voltage, output voltage, input fr
equency, output frequency.

Input voltage, output voltage, input f
requency, output frequency.

Warranty (UPS) 24 months 24 months

Warranty (Battery) 24 months 24 months

Certificates

COC, Warranty, Load test, battery ba
ckup test at full load; Manual & autom
atic Bypass test; Overload protection 
Test; Battery low voltage Cutoff test; I
nsulation Resistance Test; Electrical s
afety certificate; Earthing Test Report
; Load test certificate.

COC, Warranty, Load test, battery b
ackup test at full load; Manual & aut
omatic Bypass test; Overload protec
tion Test; Battery low voltage Cutoff
test; Insulation Resistance Test; Elec
trical safety certificate; Earthing Tes
t Report; Load test certificate.

Battery Type

Sealed Maintenance Free VRLA batter
ies conforming to IS 13369 / IEC stan
dards/ Li-ion/ AGM 
must follow Japanese (JISC8702) and I
ndian (IS 13369:1992) standards. Sho
uld be stationery, sealed and have tu
bular positive plates in a monobloc u
nit.

Sealed Maintenance Free VRLA batteri
es conforming to IS 13369 / IEC stand
ards/ Li-ion/ AGM

must follow Japanese (JISC8702) and I
ndian (IS 13369:1992) standards. Sho
uld be stationery, sealed and have tub
ular positive plates in a monobloc unit

DC Bus Voltage 240–384 V DC 96–192 V DC

Display Type LCD / Touch Display LCD / LED Display

Communication Interface RS-232 / USB /SNMP / Modbus RS-232 / USB / SNMP / Modbus

Overload Capacity 125% for 10 min, 150% for 1 min
125% for 10 min, 150% for 1min

 

Scope of Work
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3.2.1. Supply

The contractor/vendor shall supply the following items:
·       One (1) number of 5 kVA & one number 25 kVA Online UPS System , true double-conversion type 

with IGBT-based rectifier and inverter (Make: APC / LUMINOUS / MICROTEK only).
·       Battery bank (SMF VRLA / Li-ion/AGM) capable of providing minimum 60 minutes backup at full 

load (25 kVA) & 30 Min battery backup for 5 KVA.
·       Battery rack (MS powder-coated) suitable for indoor installation.
·       Input and output power cables, interconnecting DC cables and control cables.
·       MCCBs / MCBs, fuses, lugs and other electrical protection accessories.
·       Maintenance bypass switch (manual/automatic).
·       Monitoring accessories, communication interface (RS-232/SNMP/USB//Modbus) and software (if ap

plicable).
·       Copper Jumpers with Lugs with suitable nut and bolts, power cables, colour codes, termin

al.
3.2.2 Installation

The vendor shall:
·       Inspect and prepare the site for UPS and battery installation.
·       Install the UPS and battery bank at the designated location as per the layout approved by the depart

ment.
·       Provide and fix the battery racks, ensuring proper spacing and ventilation.
·       Carry out complete electrical interconnections between UPS, battery bank and load panel using suita

bly rated copper cables.
·       Ensure proper earthing, cable dressing, labelling and cable termination with lugs and ferrules.

 

3.2.3 Testing & Commissioning
 

The vendor shall:
·       Perform pre-commissioning checks on UPS and batteries.
·       Carry out no-load and full-load testing to verify parameters like voltage, frequency, power factor 

and backup duration.
·       Demonstrate automatic and manual bypass operation.
·       Record and submit test results for approval.
·       Commission the system in coordination with the end user.

3.2.4 Documentation

The vendor shall provide:
·       Operation & Maintenance (O&M) Manual for the UPS system and batteries.
·       Test reports and commissioning certificates.
·       Circuit diagrams, single-line diagrams and configuration details.
·       Warranty certificates and battery manufacturer test sheets.

 

3.2.5 Training

The vendor shall conduct on-site training for user personnel covering:
·       UPS operation (normal, bypass and battery modes)
·       Safety precautions and periodic maintenance
·       Basic troubleshooting and alarm handling

3.2.6 Warranty & Support
·       UPS System: Minimum 24 months from the date of commissioning.
·       Batteries: Minimum 24 months from the date of commissioning.
·       The vendor shall provide on-site service support during the warranty period.
·       Response time for breakdown calls shall not exceed 24 hours.

 
3.2.7 Exclusions (if applicable)
·       Civil works (foundation, trenching, etc.) unless specified.
·       Electrical panels beyond the UPS output distribution.
·       Air conditioning or environmental control for UPS room (to be provided by client).

Completion and Handover

Upon successful completion of installation, testing and commissioning, the system shall be jointly ins
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pected by the department and the vendor. A Work Completion Certificate shall be issued after sati
sfactory performance of the UPS system during the trial run period. After Sales service 6 months (DLP) 
for commissioning in addition to product warranty period (DLP of 6 months is subsumed within the 24-
month warranty period).

 

     I.          GENERAL TERMS & CONDITIONS:

 
1.    '‘AIESL” as used in the Tender document means ‘AI Engineering Services Limited’.
2.    The “Bidder, Party, Prospective bidder, vendor, as used in the Tender document, shall mean t

he company/firm/business entity submitting the quotation in response to AIESL tender notice.
3.    The “Successful Bidder” as used in the Tender document, shall mean the company, firm and 

business entity on whom the PO is released in full or part by AIESL.
4.    The Tender shall mean the present tender issued by AIESL.
5.    The individual signing the tender (or) other documents in connection with the tender must

certify whether he/she signs as: “Sole Proprietor” of the firm OR A partner of the firm Or as Co
nstituted attorney/authorized signatory / Power Of Attorney etc., of the company / business en
tity etc., as the case may be.

6.    Also, A certified true copy of authorisation for the individual to sign the Bid Docume
nt should be attached / enclosed with the Technical Bid.

7.    The vendor shall not transfer in whole (or) any part of the PO to another  once the PO 
is awarded. If the ownership of the bidder is changed or modified, in any manner or degree, dir
ectly or indirectly, to another, the responsibilities would then be on /with the new owner of the 
company.

8.    The mention of specific brands in the tender is only indicative. Evaluation an
d determination of L1 shall be carried out solely on the basis of the lowest qu
oted price among all technically compliant bidders for any of the specified bra
nds, without preference to any particular make.

The Bidder must be an OEM or OEM Authorized dealer with valid authorization certificate.

Proof to be submitted that UPS is purchased from OEM/OEM Authorized Dealer/Distributor (Ta
x Invoice)

VALID OEM AUTHORIZED SERVICE PROVIDER/DISTRIBUTOR CERTIFICATE MUST BE PROVIDED. 

NOTE: ALL THE BIDDERS MUST SUBMIT A SIGNED AND STAMPED COPY OF THE TEND
ER DOCUMENT ACCEPTING ALL THE TERMS AND CONDITIONS, SCOPE OF WORK, TEC
HNICAL SPECIFICATIONS OF THE TENDER HYD/PPMM/ENQ/20 DT. 27/12/2025 

.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .
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13. Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or after
completion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee
location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods.
The seller should guarantee the rectification of goods in case of any break down during the guarantee period.
Seller should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance
Service group in INDIA for attending the after sales service. Details of Service Centres near consignee
destinations are to be uploaded along with the bid.

अ&वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant
contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of bidding process
without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attached

categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.
15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogs or bunching a BoQ
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
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the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

यह �बड सामा)य शत0 के अतंग%त भी शािसत है /This Bid is also governed by the General Terms and Conditions

जेम क� सामा)य शत0 के खंड 26 के संदभ% मJ भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 9ितबंध के संबंध मJ भारत
के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मJ �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला स6म
9ािधकार� के पास पंजीकृत हो।�बड मJ भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा >कए जाने व इसका
अनुपालन न करने पर अनुबंध को तWकाल समा: करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms of GeM GTC
clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with
India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this
and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---ध)यवाद/Thank You---
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