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COVERING LETTER 
 
Subject: Tender for Carrying out RCC Ceiling Repair with Painting and False Ceiling, Work in office Cabins of 
EMF Building, IGI Airport, Delhi – 110037.   
 
AI Engineering Services Limited (AIESL), WB invites on line bids through Central Public Procurement (CPP) Portal 
from authorized firms/contractors to Carrying out RCC Ceiling Repair with Painting and False Ceiling, Work in 
office Cabins of EMF Building, IGI Airport, Delhi – 110037. 

 
AIESL reference no. AIESL/DEL/PPMM/EMF/Group-B/25-26/01 

SCOPE OF WORK Tender for Carrying out RCC Ceiling Repair with Painting 
and False Ceiling, Work in office cabins of EMF Building, IGI 
Airport, Delhi – 110037. 

TENDER ISSUER AI ENGINEERING SERVICES LIMITED 
DATE OF ISSUE OF TENDER 
DOCUMENT 

Refer CPP portal 

PRE-BID MEETING Refer CPP portal 
SITE VISIT Refer CPP portal 

LAST DATE FOR BID SUBMISSION Refer CPP portal 
DATE OF OPENING OF BIDS Refer CPP portal 
PLACE OF SUBMISSION & 
OPENING OF BIDS 

Online on CPP portal 

 
 

Total approximate Value of the contract: INR 5 Lakhs + applicable taxes 
 

 
Earnest Money Deposit of Rs. 11,800/- (Indian Rupees Eleven Thousand Eight Hundred only) must be submitted 
online using the AIESL web site.  

Banker Name: State Bank of India  
Account no.: 33029526378  
IFSC Code: SBIN0000691  
Link: https://forms.eduqfix.com/aiengineering/add?formType=8489935188309188 
 

            The Bidder should mention the Tender number along with full name address in the Remarks 
 

 DISCLAIMER 

 The information contained in this tender document or / and any information pertaining to the aforesaid 
subject matter provided subsequently to the applicants / bidders in any form by AIESL, shall be subject 
to the terms and conditions to which such information is provided contained herein and any other terms 
and conditions as may be prescribed by AIESL, prior to award of the Tender. 

 
 The purpose of this tender document is to provide all bidders with the information that may be useful 

to them in the formulation of their proposals / bids in response to this tender document. The 
statements and facts contained herein, which reflect various assumptions and assessments arrived at 
by AIESL, do not purport to contain all / exhaustive information on the aforesaid subject matter that  
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each applicant may require for the purposes of submitting their bids. 

 
 The assumptions, assessments, statements and information contained in this tender document may 

not be complete, accurate, adequate or correct. Each bidder should, therefore, conduct its own due 
diligence, investigations and analysis and should check the accuracy, adequacy, correctness, reliability 
and completeness of the assumptions, assessments, and information contained in this tender 
document and shall obtain independent advice from appropriate sources at no cost to AIESL. 

 The information provided in this tender document to the applicants is on a wide range of matters, some 
of which depend upon interpretation of law. The information given is not an exhaustive account of 
statutory requirements and should not be regarded as a complete or authoritative statement of law. 

 
 AIESL accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on the 

law expressed herein.  
 AIESL also accepts no liability of any nature whether resulting from negligence or otherwise however 

caused arising from reliance by any applicant / bidder upon the statements contained in this tender 
document. 

 AIESL may in its absolute discretion, but without being under any obligation to do so, update, amend 
or supplement the information, assessment or assumption contained in this tender document, from 
time to time till close date of tender. 

 
 The tender document does not imply that AIESL is bound to select a bidder or to appoint the selected 

bidder, as the case may be, and AIESL, reserves the right to reject all or any of the proposals without 
assigning any reason whatsoever at any time. The bidder shall bear any and all its costs associated with 
or relating to the preparation & submission of its proposal / bids including but not limited to 
preparation, copying, postage, delivery fees, expenses associated with any demonstrations or 
presentations which may be required by AIESL or any other costs incurred in connection with or relating 
to its proposals. All such costs and expenses shall remain with the bidder and AIESL shall not be liable 
in any manner whatsoever for the same or any other costs or other expenses incurred by the bidder in 
preparation for submission of the proposal, regardless of the conduct or outcome of the bid selection 
process as contained herein. 

 
  General Terms and Conditions 

 
 ‘AIESL’ as used in the Tender document means 'AI Engineering Services Limited’. 

 
 “Contract" means the agreement entered into between the Purchase and the Contractor, as recorded in 

the contract form signed by the parties including all annexure thereto and appendices therein. 
 
 “Tenderer" or Seller" or "Bidder" means as used in the Tender document, is one who has submitted the 

quotation in response to our tender document. It also means the individual or firm or company, who are 
manufacturers and suppliers, on whom the order for work is placed and shall be deemed to include their 
approved successors, heirs, executors and administrators, holding company/Group/Group Companies, 
Conglomerate as the case may be. 

 
 It is further clarified that any individual signing the tender or other documents in connection with the 

tender must certify whether he signs as: 
 

i) A "Sole Proprietor" of the firm or constituted attorney of such sole proprietor. 
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ii) A partner of the firm if it is a partnership must have authority to refer to arbitration and disputes 

concerning the business of the partnership either by virtue of the partnership agreement or a power 
of attorney. In the alternative, the tender should be signed by all the Partners. 

iii) Constituted attorney of the firm, if it is a Company. 
iv) Authorized signatory of the firm. 

 
ONE BID PER BIDDER: 

 
A Bidder shall submit only 'one [01] Bid' in the same Bidding Process either as single entity. A Bidder who 
submits or participates in more than 'one [01] Bid' will cause all the proposals in which the Bidder has 
participated to be disqualified. 

 A bidder shall not have conflict of interest with other bidders. Such conflict of interest can lead to anti- 
competitive practices. The bidder found to have a conflict of interest shall be disqualified. A bidder shall 
be considered to have a conflict of interest with one or more bidders in this bidding process, if: 

a) they have controlling partner (s) in common; or 
b) they receive or have received any direct or indirect subsidy/ financial stake from any of them; or  
c) they have the same legal representative/authorized signatory/agent for purposes of this bid; or 
d) they have relationship with each other, directly or through common third parties, that puts them 

in a position to have access to information about or influence on the bid of another Bidder; or 
e) Bidder participates in more than one bid in bidding process. Participation by a Bidder in more than 

one Bid will result in the disqualification of all bids in which the parties are involved. However, 
this does not limit the inclusion of the components/ sub-assembly/ Assemblies from one bidding 
manufacturer in more than one bid. 

f) A Bidder or any of its affiliates participated as a consultant in the preparation of the design or 
technical specifications of the contract that is the subject of the Bid; 

g) In case of a holding company having more than one independently manufacturing units, or more 
than one unit having common business ownership/management, only one unit should quote. 
Similar restrictions would apply to closely related sister companies. Bidders must proactively 
declare such sister/ common business/ management units in same/ similar line of business. 
Bidders are required to submit a confirmation for no conflict of interest with other bidders. 
Failure to comply this clause during tendering process will disqualify all such bidders from process 
of evaluation of bids. 

 
 Alternative Bids shall not be considered. 

 
 Bidders are required to provide complete details of all Directors/Partners/Proprietors etc. including 

Father's name, Residential address, AADHAR, PAN Card details. & DIN Nos. and corresponding documents. 

In case of Partnership / LLP: Bidder must submit copy of Partnership /LLP Deed. 
 

In case of Public / Limited Company: Bidder must submit copy of Share Holding details of all shareholders. 

 It is the responsibility of the participating Bidder(s) to assess the relationship as mentioned above. In case 
any undertaking/declaration given by a Bidder(s) in this regard is found to be false, this would be a 
sufficient ground for rejection of Bid(s) /termination of contract and also initiation of further action as per 
Corrupt/Fraudulent/ Collusive / Coercive Practice. 

 
 
 



DATE: 11.08.2025 

AI ENGINEERING SERVICES LIMITED 
MATERIALS MANAGEMENT DIVISION 

OLD AIRPORT, SANTACRUZ (EAST), MUMBAI – 400 029 

Tender No.: AIESL/DEL/PPMM/EMF/Group-B/ 25-26/01 

 

P a g e  4 | 43  

 
 Standard Terms & Conditions: 

 AIESL reserves the right to close the tender / reject any / all offers at any stage of tender at its sole 
discretion. 

 AIESL reserves the right not to consider the bid of any Bidder, blacklist the Bidder for 3 (three) years, if it 
is determined / noticed at any stage during the tendering process or after release of Contract that the said 
Bidder has directly or indirectly engaged in any misrepresentation, corrupt, fraudulent, collusive, coercive 
practice in order to bid / obtain the Contract. This will also have an impact on other Contracts / POs, the 
Bidder may have with AIESL where AIESL reserves the right to take appropriate action as deemed fit. 

 
 AIESL reserves the right to reject / not consider at its sole discretion the bids of such bidders who have 

been involved in any litigation with AIESL in the last 3 years and / or are at present involved in any ongoing 
litigation or arbitration proceedings against AIESL. Further, those bidders who have records of 
poor performance during the last 3 (three) years, as on the date of submission of the bid, such as 
abandoning the work, rescinding of the contract for which the reasons are attributable to the non- 
performance of the Bidder or its constituents, inordinate delays in completion and/or have a consistent 
history of litigation / arbitration awarded against the Bidder or any of its constituents or financial failure 
due to bankruptcy etc. are liable to be disqualified. 

 AIESL reserves the right to reject / not consider at its sole discretion the bids of such bidders have been 
blacklisted / debarred by any PSU, government bodies in India. 

 Bidders are required to declare if they have any ongoing legal disputes with any government agencies 
such as Income Tax, EOW etc. Suppression / Misrepresentation of such facts whenever it comes to light 
would invite disqualification and AIESL reserves the right to take appropriate action as deemed fit 
including discontinuing business dealings with the party. 

 
 SPECIAL CONDITIONS: 

 
 The location of work is AIESL-WB, EMF Building, IGI Airport, Delhi. The area is highly security sensitive 

and contractor will be required to obtain entry pass from our Security dept. 

 
 A qualified and responsible supervisor will always remain present at site, when the work is being 

carried out. He will ensure compliance of standard safety precautions and use of safety equipment. 

 
 Equipment which are in fit to use and serviceable condition only shall be provided to AIESL. It will be 

the contractor’s soul responsibility to attend break down of equipment, if any, during the operation. 

 
 Safety of the contractor’s personnel / equipment shall be responsibility of the contractor. 

 
 TENDER PROCEDURE 

 
 This tender is strictly a Two Bid Tender i.e. Technical Bid and Price Bid. Both the bids are to be submitted 

through CPP Portal. No other mode of submission will be acceptable. 

 The close / due date for submission of bids may be extended at any time, including after the scheduled  
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date of closing, at the sole discretion of AIESL. 

 Amendments or extension of the close / due date, if any, to this tender will be informed via CPP portal. 
 
 In their own interest, bidders are advised to submit bids, well before the close date / time of tender in 

order to avoid any last moment glitches. AIESL may not entertain any request for extension of close date 
and time and reserves the right to accept or reject any such request at its sole discretion. 

 
 The bidder or their authorized representatives (maximum two) would only be permitted to attend the pre- 

bid meeting, if any. 
 
 For any clarification, please contact the following official. 

For Technical Query: 
 

Mr. Deepak Kalawania, Civil Engineer, Email: Deepak.kalawania@aiesl.in , Mobile: 9166176102 
 

For Commercial Query: 

Mr. Nirupma Arya, Executive-MM, Email: nirupma.arya@aiesl.in Mobile: 9167449290  
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 Submission of BIDS: 

 
Technical Bid: 

 
 Bidders are advised to study carefully the Terms & Conditions as given in this tender document and 

submit their technical bid accordingly. 

 Bidders are required to download all the documents. Wherever applicable the documents are to be duly 
filled-in with the required details. The filled-in documents along with supporting documents, if any, need 
to be uploaded on CPP Portal for technical evaluation purpose. Uploading of required Documents is 
mandatory. The documents should not mention any rates / prices. else bidder will be disqualified 
during technical evaluation. 

 
 Bidders are required to give their acceptance of the terms and conditions as per Documents. Any 

deviation from the terms and conditions must be clearly spelt out in the Technical Bid. 
 
 Any other deviation in the specifications or tender’s terms and conditions must be communicated to the 

concerned buyer / user for acceptance of the same, prior to submission of the bid depending on the merit 
of the case. AIESL reserves the right to accept or reject the deviation. In case, the deviation is accepted, 
the tender document will be amended accordingly. The bidder should submit their bid in line with the 
tender document only or else the same would be liable for rejection. 

 AIESL reserves the right to change this date of opening at its own discretion. 
 
 All the supporting documents, as specified in the tender documents that are required for compliance 

of bid must be submitted with the technical bid. 

 AIESL reserves the right to call for the original copies of the attached / submitted documents in the 
technical bid for verification purpose during the evaluation stage. The Technical Bids would be evaluated 
for compliance in accordance with the tender document. The User Department of AIESL reserves the right 
at its sole discretion to seek clarification for shortcomings in information/documents from the bidders as 
deemed necessary for the purpose of evaluation of the bids. 

 
 Price Bid: 

 
 Bidders are required to quote for the entire tendered quantity. 

 
 AIESL will not accept inclusion of any additional costs, if requested for, after closing of the tender. 

 Submission of incorrect or incomplete information or with arithmetical errors in compilation of the 
data would be at the bidder's sole risk. The decision of AIESL in such cases would be final and binding. 

 
 Validity of Quotation, Prices, Govt. Taxes / GST 

 The price offered / agreed should remain firm till completion of the contract. 
 
 No request for increase in price shall be entertained during this period except on account of increase in 

GST or any other Government levy, if imposed by the Govt. of India. Proof of payment for such increase 
is to be submitted to AIESL by the successful Bidder. 
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 The Bidders should commit to pass on the benefit to AIESL of reduction in statutory taxes, etc. by the 
Government, during the period of validity of the Contract. 

  
 During the contract period, if for any reason there is a downward revision in prices, the successful bidder 

will be responsible for passing on the benefits to AIESL. 
 
 Increase in Govt. Taxes / GST etc. or any new levies, if imposed by the Govt. of India / State Govt. / Local 

Bodies, during the contract period will be borne by AIESL, if requested for, by the Successful Bidder/s. 
However, such request will be considered only if it is substantiated with copies of valid documentary 
proof of the same and only if the bidder/s has quoted their rate giving the break-up of Govt. Taxes / 
GST in their price bid. 

 AMENDMENTS / EXTENSIONS: 
 
 AIESL reserves the right to, amend any part / terms and conditions of the tender / extend the due date 

at its sole discretion. 

 Amendments and clarifications, if any, to this tender will be hosted on the CPP Portal will be published 
on website of AI ENGINEERING SERVICES LIMITED. AIESL will not intimate the tenderers individually of 
the same. The tenderers are, therefore, advised to visit CPP portal / AIESL website regularly till the date 
of closing of the tender. The last amendment, if any, will be hosted a minimum of seven days before the 
closing date of the tender. 

 
 Amendments, corrigendum, if any, and any extensions of the due date of opening of the Bids, as per the 

requirements of AIESL, will be uploaded in CPP Portal. 
 
 REJECTION OF BIDS: The submitted Bid will be rejected on the following grounds: 

 
 Tenders received without required information and relevant documents as per the eligibility criteria, are 

liable to be rejected. However, AIESL reserves the right at its sole discretion to seek whatever 
information, documents etc. from the bidders as it may consider necessary for the purpose of the 
technical evaluation. 

 
 In case of any variation, in the documents / data declaration submitted by the Bidder in support of the 

Technical Bid with the original documents, the Bids of such Bidder would be out-rightly rejected and 
would be disqualified during Technical Bid evaluation of Tender. 

 
 Conditional Bids are liable for rejection. Decision of AIESL in such case shall be final and binding. 

 
 Benefits / Preference for Micro & Small Enterprises (MSEs)/MII’s:  

Bidder must be registered with the same services in MSE to claim the exemption. 

 Earnest Money Deposit (EMD)/Bid Security: 
 

Earnest Money Deposit of Rs. 11,800/- (Indian Rupees Eleven Thousand Eight Hundred only) must be 
submitted online using the AIESL web site.  
 
Banker Name: State Bank of India  
Account no.: 33029526378  
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IFSC Code: SBIN0000691  
Link: https://forms.eduqfix.com/aiengineering/add?formType=8489935188309188 
 

 Exemption / Relaxation for MSEs and Startups: 
 As per Government of India guidelines, exemptions shall be provided to Micro and Small Enterprises 

(MSEs) registered with NSIC / Udyam Registration / Udyog Aadhaar and Startups recognized by DPIIT. 
Eligible MSEs and Startups shall be exempted from: 

 
 Payment of Earnest Money Deposit (EMD): 

MSEs and DPIIT-recognized Startups are fully exempted from the requirement to submit EMD. 
 

 Prior Turnover and Prior Experience requirements: 
Given the nature of the proposed civil work, which demands experienced personnel, a partial exemption of 
50% has been granted for prior turnover and experience requirements.  
 

 For claiming the above exemptions, bidders must upload valid documentary evidence (such as Udyam 
Registration Certificate, NSIC Certificate, or DPIIT Startup Recognition Certificate) along with the bid.  The 
benefits to MSEs shall be available as per the provisions of the latest Public Procurement Policy for   Micro 
& Small Enterprises (MSEs) Order, 2012, as amended from time to time, and relevant GeM guidelines. In 
case the submitted certificate is found invalid / expired or does not meet eligibility criteria, the bid shall 
be considered non-compliant and processed accordingly. 

 
 Purchase Preference to MSEs 
 In line with the Public Procurement Policy for Micro & Small Enterprises (MSEs) Order, 2012, as amended 

from time to time, a minimum of 25% of the total procurement shall be made from MSEs. 
 

 If the L1 bidder is not an MSE and an MSE bidder has quoted within the price band of L1 + 15%, the MSE 
shall be given the opportunity to match the L1 price to secure a portion of the order, as per the policy. 

 
 Bidders claiming MSE status must submit valid Udyam / NSIC registration or relevant certificate to avail 

the benefits. 
 
 
 Security Deposit / Performance Bank Guarantee: 

 The Bidder/s who qualifies for award of Contract will have to deposit with AIESL 5 % (Five percent) of the 
total value of the Contract, as Security Deposit (SD) within 5 days of notification of acceptance of bid and 
communication of contract. This SD will be free of interest. In case, the SD is not deposited in time, the 
bills shall not be processed for payment till the SD is paid. 

 The Applicable Security Deposit / Performance Bank Guarantee must be submitted by means of 
Cheque/DD/NEFT in favour of AI ENGINEERING SERVICES LIMITED, Account No. 

Banker Name: State Bank of India  
Account no.: 33029526378  
IFSC Code: SBIN0000691  
Link: https://forms.eduqfix.com/aiengineering/add?formType=8489935188309188 

 
 The SD is applicable to all bidders including MSME's. 

 
 In case of submission of Security Deposit/Performance guarantee is to be paid by way of Account Payee 
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Demand Draft, banker's Cheque, ECS, Bank Guarantee issued from any Commercial Bank, Fixed Deposit 
Receipt from any Commercial Bank for an equivalent amount in favour of AI Engineering Services Limited 
and payable at Delhi or refer the website link 
https://forms.eduqfix.com/aiengineering/add?formType=8489935188309188 

 
 It may please be noted that the original BG has to be forwarded by the Bank directly to AIESL as per the 

detailed procedure which will be advised to the successful bidder. The expenses incurred towards 
submission of Security Deposit / Bank Guarantee will have to be borne by the successful bidder/s. 

 
 In case of breach of Contract or violation of any terms of the Contract the Security Deposit shall be  

 
forfeited / bank guarantee be invoked. 

 
 The Security Deposit / Bank Guarantee will be refunded / returned without interest within 60 days of 

successful completion of services against the Contract after adjusting for penalties, if any, that may be 
imposed under the terms of the Contract. 

 
 Validity of the BG would be for an additional period of 60 days after the scheduled completion of all 

obligations under the Contract. 
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 EVALUATION CRITERIA: 

 
 Technical Bids: 

 
 The Technical Bids would be first evaluated for compliance. AIESL reserves the right at its sole discretion 

to seek whatever information, documents etc. from the bidder as it may consider necessary for the 
purpose of evaluation of the bids. 

 
 Price Bids: 

 The Price Bids of only those bidders who qualify as per the requirements of Technical Bid would be 
opened. 

 
 
 Other Terms & Conditions: 

 Force Majeure: 
 
 The Bidder / Successful Bidder /AIESL (herein referred to as Party / Parties) shall not be liable for, nor 

be in default by reason of any failure or delay in discharge of its obligations under this Tender / Contract, 
where such failure or delay is caused by any act, including but not limited to any act of God, action or 
inaction of government authorities, fire, flood, gales, storm, lightning, earthquake, explosions or other 
catastrophes, accidents, weather, power failure or shortage of power, riot, war (declared or 
undeclared), warlike operations, act of terrorism, boycott, embargo, rebellions, sabotage, epidemics, 
quarantines, lock out, restrictions on travel based on travel advisories of any governmental entity, 
unavailability of the usual means of transportation, hostilities, revolution, civil commotion or public 
disorder or any other cause beyond its control. 

 
 The Party encountering and affected by such causes and event shall inform the other in writing 

immediately of such an occurrence event and shall use its best reasonable efforts to minimize the 
economic and other effects and rectify as soon as possible any harm or delay created thereby shall 
reasonably allocate its available resources, giving priority to their obligations under this Contract. 

 
 For the avoidance of any doubt, it is clarified that, payment obligations of AIESL shall be excused due 

to an event of Force Majeure. 
 
 Interpretation: In the event of any difference in the interpretation of any of the clauses of the Contract 

/ Purchase Order / Agreement and / or the Tender documents, the clarification given by General 
Manager (SS), AIESL shall be final and binding. 

 Arbitration: Any dispute arising between the parties in respect of the construction, interpretation, 
application, meaning, scope, operation or effect of this document or the validity or breach thereof, shall 
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first be resolved amicably by mutual consultation. If an amicable settlement is not forthcoming and 
dispute is not resolved within 21(Twenty-One) days, from the date when mutual consultation started, 
recourse may be taken to settlement of disputes through arbitration as per the Arbitration and 
Conciliation Act 1996, and the award made in pursuance thereof shall be binding on the parties. 

 
 JURISDICTION: -The court of Delhi only will have jurisdiction to deal with and decide upon any legal 

dispute what so ever arising out of this tender. 
 
 Quality inspection and Rejection after release of contract / Purchase Order: 

 
QUALITY ASSURANCE – Wherever applicable, successful bidder/s should ensure that Quality of the 
work/job is as per specifications. Not meeting the specification / parameter / quality and or deficient in 
any other respect would cause rejection at the time of inspection and material will be returned to the 
vendor at their cost. 

 
 
 

Date: Bidder Signature: 
Place: Name &Designation: 

Company Name &Seal: 
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PRE-QUALIFICATION CRITERIA - COMPLIANCE STATEMENT 
 

Bidders who fulfil the following eligibility criteria, requirements, and submit documentary proof thereof 
along with the Technical Bid, will only be eligible for evaluation of the technical bids. Bidders are required 
to indicate the compliance status for each of eligibility criteria by stating Yes or No. The documentary 
evidences as required be attached with this Annexure duly page numbered in sequence of the criteria. 
"NO" to any one of the criteria will result in disqualification of the bid as these are mandatory eligibility 
criteria. 

 
Sr. 
No. 

Eligibility Criteria Compliance 
(Yes / No) 

Remarks 

1 Whether Bidder is a Proprietorship/Partnership Firm, LLP 
Etc./Company registered in India under the Indian Companies 
ACT 1956 OR Indian Companies Act 2013 for last 3 years as on 
31st March, 2025. Self-attested copy of Registration Certificate 
to 
be enclosed. 

  

2 The bidder must have successfully completed similar civil work 
over the last three years i.e. the current financial year and the 
last three financial years: - 

 Three similar completed service each costing not less than 
amount equal to 40% (forty percent) of the estimated 
cost. or 

 Two similar completed services each costing not less than 
the amount equal to 50% (fifty percent) of the estimated 
cost. 
Or  

 One similar completed service costing not less than 
the amount equal to 80% (eighty percent) of the 
estimated cost. 

Supporting document in form of purchase order or commissioning 
report along with performance certificate to be submitted. 

Mandatory  

3 In case of ongoing works to be considered, the bidder must have 
received payment bills of 80% of the contract sum for the 
work/works executed last day of month previous to the one in 
which bids are invited. 

The statement showing the value of existing commitments and 
on- going works as well as the stipulated period of completion 
remaining for- each of the works listed should be attached 
along with 
certificates duly signed by the Engineer-in Charge, not below the 
rank of an Executive Engineer or equivalent. 

Mandatory  
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4 Should be a Firm (Proprietorship or Partnership / Company / 
Registered Society etc.) and should be a Reputed 
Manufacturer/Reputed Marketer for the last 3 years. Self-
attested copy(s) of proof of above like Current Shop & 
Establishment License with the name of the owner, date of 
registration of the Firm / 
Company / Organization, complete address, nature of business / 
items being traded, copies of Purchase Order(s) / Contracts) 
issued by any customer or any other valid document as a proof 
of above should be enclosed. 

Mandatory  
 
 
 
 
 
 
  

5 EMD to be submitted along with Technical Bid. Mandatory  

6 Minimum Average Annual turnover of the tenderer for last 
three preceding financial years should be Rs. 5 Lacs or above. 
Copies of Certified Financial Statement for above mentioned 
period to be submitted. Proforma statement is not acceptable. 

Mandatory  

7 Even though the bidders meet the above qualifying criteria, they 
are subject to be disqualified if they have: 

 Made misleading or false representation in the forms, 
statements and attachments submitted in proof of the 
qualification requirements; and/or 

 Record for poor performance such as abandoning the 
works, not properly completing the contract, inordinate 
delays in 

completion, or financial failures etc. 

Mandatory  

8 Possession of PAN number is a must at the time of application of 
the tender. Self-attested copy of PAN Number should be enclosed. 
Additionally, self-attested copy of Income Tax Return of preceding 
03 Financial years should also be enclosed. 

Mandatory  

9 The bidder must possess GST Registration Number at the time of 
application of the tender. Self-attested copy of GST Reg. Number 
should be enclosed. 
In case, the bidder does not possess the GST Registration Number, 
they need to give an undertaking that they will apply for and 
obtain 
the GST Registration Number, if the subject contract is placed on 
them by AIESL. 

Mandatory  

10 Bidder should have not been black listed by any of 
Governments 
Authority or public Sector Undertaking (PSUs) in the last three 
years. 

  

11 Besides the above eligibility criteria, a team of AIESL Officials may 
also visit the Factory premises / production facility of the bidder 
to assess their infrastructure and capability as per AIESL's request. 
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12 Tender document should be duly signed, stamped, and completed 
in all aspects (pages) 

  
 
 
 

 
 
 

          
          
 
 
 Date:                                                                                        Bidder Signature: 
 Place:                                                                                           Name &Designation: 
                                                                                                   Company Name &Seal: 
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SCOPE & DESCRIPTION OF WORK 

 
Address of works: 
The details of addresses are as under: 
 
AI ENGINEERING SERVICES LIMITED,  
EMF Building, Terminal-2, IGI Airport near Gate No.-15 
Delhi- 110037. 
 
The bidder is free to inspect the address(s) in the premises before submitting the bid. 
 

A. SCOPE & DESCRIPTION OF WORK: 
 

AI ENGINEERING SERVICES LIMITED. 
 

   
ENGINEERING FACILITIES DIVISION   

      
      
      

Estimated Cost: Rs. 5,00,000/- + Applicable taxes     
SUBJECT: RCC Ceiling repair with painting, false ceiling and partition work in office cabins of EMF 

Building, IGI Airport, AIESL Delhi – 110037   
Bill of Quantities 

Sr. No. Description of work Unit Qty Rate (INR) Amount 

1 

Dismantling old/damaged plaster or skirting raking out 
joints and cleaning the surface for plaster including 
disposal of rubbish to the dumping ground within 50 
meters lead including providing scaffolding as and 
where required with all required material, hardware’s 
and consumables to complete the job. 
 
  

Sq. M 30   
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2 

Providing and applying rust inhibition coating/system 
to exposed reinforcement bars, after thoroughly 
removing all loose scales and rust, in accordance with 
standard specifications. 
Providing and applying a suitable bond coat to all 
exposed concrete surfaces and reinforcement bars 
prior to the application of repair mortar, as per the 
specified standards. 
Providing and applying a single-component, fiber-
reinforced, thixotropic structural repair mortar of 
average thickness 50 mm and above, using BASF 
(Master Emaco 348 S) or equivalent, in multiple layers 
as per manufacturer’s specifications. 
Curing the repaired surface after 72 hours of 
application using wet gunny bags or other standard 
curing methods. 

Sq. M 30     

3 

Providing and laying internal plaster in C.M.(1:3)12mm 
thick minimum to concrete surface in any location and 
at all levels including cleaning and watering the 
surfaces, filling out hollows or out of plumb surfaces 
with mortar and finishing to correct line and plumb 
etc. including providing scaffolding as and where 
required with all required material, hardware’s and 
consumables to complete the work as directed by EIC 

Sq.M 30     
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4 

Providing and applying painting work using oil-bound 
washable distemper of approved brand such as Asian 
Paints, Dulux, or equivalent, of first/premium quality in 
the required shade and color, to achieve a smooth and 
even finish on any surface. 
The work shall include the application of two or more 
coats of distemper at a coverage rate of 2.20 kg per 10 
sq.m, over a primer coat applied at 0.80 litre per 10 
sq.m, including the cost of primer. 
The work shall be executed at any location in office 
cabins of EMF Building  and all levels, including: 
Surface preparation, Scaffolding and 
All other necessary arrangements to complete the 
work in a professional manner. 
All work is to be carried out as per manufacturer's 
specifications and as directed by the Engineer-in-
Charge (EIC). 

Sq.M 100     
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5 

False Ceiling Grid System: 
Size: 600 mm x 600 mm modular grid 
Frame: 24 mm wide GI (Galvanized Iron) T-grid 
members 
Galvanization: Hot-dip galvanised with minimum 90 
GSM zinc coating 
Metal Ceiling Panels: 
Size: 600 mm x 600 mm 
Thickness: 0.45 mm to 0.5 mm 
Material: Factory-fabricated pre-coated metal panels 
Finish: 
Top surface: Minimum 20-micron polyester paint 
coating 
Back surface: Minimum 8-micron epoxy coating 
Installation Details: 
Installation to be done with necessary suspension 
system including GI Wire 4-5 mm, Hot-dip galvanized 
with minimum 90 GSM zinc coating to ensure rust and 
corrosion resistance To hook and suspend the false 
ceiling grid system (600 mm x 600 mm T-grid system). 
Wire to be fixed at uniform equidistant points to 
maintain level, alignment, and load distribution as per 
ceiling layout with anchors, intermediate channels, etc. 
All required hardware, fasteners, brackets, and 
consumables shall be included. Work shall be carried 
out in line, level, and plumb as per manufacturer’s 
instructions and EIC direction. 
Completion Criteria: 
The ceiling should be installed neatly with all joints 
aligned. 
Entire area to be covered completely as per design 
layout. 
The job shall be considered complete only after 
approval from EIC. 

Sq.M 80     

6 

Supply, Installation, Testing and commissioning of 22-
26 watt Sq. Panel LED Lights with required electrical 
wiring work from Existing ceiling rose with other 
required hardware’s and consumables to complete the 
job. 

EA 20     
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7 

Providing and fixing 12 mm thick pre-laminated 
particle board, flat pressed, three-layer or graded 
wood particle board conforming to IS: 12823, Grade I, 
Type II, in paneling, fixed within aluminium partition 
frames using C.P. brass / stainless steel screws, etc. 
The pre-laminated particle board shall have decorative 
lamination on both sides. 
All work shall be completed in accordance with the 
specifications and as per the direction of the Engineer-
in-Charge. 

Sq.M. 80     

8 

Providing and fixing aluminium work for partitions 
using extruded, built-up standard tubular sections / 
appropriate Z-sections and other sections of approved 
make, conforming to IS: 733 and IS: 1285. The sections 
shall be fixed with dash fasteners of required diameter 
and size. 
The work shall include: 
Filling all gaps at junctions (top, bottom, and sides) 
using suitable EPDM rubber / neoprene gaskets 
Ensuring aluminium sections are smooth, rust-free, 
straight, mitred, and mechanically jointed wherever 
required Provision of cleat angles, aluminium snap 
beading for glazing/panelling, and use of C.P. brass / 
stainless steel screws as necessary. 
The entire job shall be completed in all respects as per 
the direction of the Engineer-in-Charge. 

Kg 60     

 
 Total    
 GST    
 Grand Total    
     

 TOTAL IN WORDS RUPEES…………………………………………………………………………………………  
      
 …………………………………………………………………………………………………………………………………. 

 
I HAVE FULLY UNDERSTOOD THE SCOPE OF WORK & AGREE TO ABIDE BY GENERAL CONDITION 
OF CONTRACT  

      
      
                                                                     NAME, SIGNATURE & ADDRESS OF THE   
                                                                              CONTRACTOR WITH SEAL    



AI ENGINEERING SERVICES LIMITED 
MATERIALS MANAGEMENT DIVISION 

OLD AIRPORT, SANTACRUZ (EAST), MUMBAI – 400 029 

Tender No.: AIESL/DEL/PPMM/EMF/Group-B/ 25-26/01 DATE: 11.08.2025 

 

P a g e  20 | 43  

 
 
1. Dismantling old/damaged plaster or skirting raking out joints and cleaning the surface for plaster including 

disposal of rubbish to the dumping ground within 50 meters lead including providing scaffolding as and where 
required with all required material, hardware’s and consumables to complete the job. 

 
2. Providing and applying rust inhibition coating/system to exposed reinforcement bars, after thoroughly 

removing all loose scales and rust, in accordance with standard specifications. Providing and applying a suitable 
bond coat to all exposed concrete surfaces and reinforcement bars prior to the application of repair mortar, as 
per the specified standards. Providing and applying a single-component, fiber-reinforced, thixotropic structural 
repair mortar of average thickness 50 mm and above, using BASF (Master Emaco 348 S) or equivalent, in 
multiple layers as per manufacturer’s specifications. Curing the repaired surface after 72 hours of application 
using wet gunny bags or other standard curing methods. 

 
3. Providing and laying internal plaster in C.M. (1:3)12mm thick minimum to concrete surface in any location and 

at all levels including cleaning and watering the surfaces, filling out hollows or out of plumb surfaces with 
mortar and finishing to correct line and plumb etc. including providing scaffolding as and where required with 
all required material, hardware’s and consumables to complete the work as directed by EIC. 

 
4. Painting work: Providing and applying painting work using oil-bound washable distemper of approved brand 

such as Asian Paints, Dulux, or equivalent, of first/premium quality in the required shade and color, to achieve 
a smooth and even finish on any surface. 

       The work shall include the application of two or more coats of distemper at a coverage rate of 2.20 kg per 10 
Sq. m, over a primer coat applied at 0.80 liter per 10 Sq. m, including the cost of primer. 

       The work shall be executed at any location in office cabins of EMF Building and all levels, including: Surface 
preparation, Scaffolding and all other necessary arrangements to complete the work in a professional manner. 

       All work is to be carried out as per manufacturer's specifications and as directed by the Engineer-in-Charge 
(EIC). 

 
 

5. False Ceiling Grid System: 
Size: 600 mm x 600 mm modular grid 
Frame: 24 mm wide GI (Galvanized Iron) T-grid members 
Galvanization: Hot-dip galvanized with minimum 90 GSM zinc coating 
Metal Ceiling Panels:  
Size: 600 mm x 600 mm 
Thickness: 0.45 mm to 0.5 mm 
Material: Factory-fabricated pre-coated metal panels 
Finish:   
Top surface: Minimum 20-micron polyester paint coating 
Back surface: Minimum 8-micron epoxy coating 
Installation Details: 
Installation to be done with necessary suspension system including GI Wire 4-5 mm, Hot-dip galvanized with 

minimum 90 GSM zinc coating to ensure rust and corrosion resistance. 
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To hook and suspend the false ceiling grid system (600 mm x 600 mm T-grid system). Wire to be fixed at uniform 
equidistant points to maintain level, alignment, and load distribution as per ceiling layout with anchors, 
intermediate channels, etc. 

All required hardware, fasteners, brackets, and consumables shall be included. Work shall be carried out in line, 
level, and plumb as per manufacturer’s instructions and EIC direction. 

Completion Criteria: The ceiling should be installed neatly with all joints aligned. 
Entire area to be covered completely as per design layout. 
The job shall be considered complete only after approval from EIC. 
 
6. Supply, installation, testing, and commissioning of 22–26 watt square panel LED lights, including necessary 

electrical wiring from the existing ceiling rose point. The scope includes: 

 All required hardware, accessories, and consumables 
 Proper mounting, connection, and alignment of fixtures 
 Ensuring safe and concealed wiring as per standard electrical practices 
 Final testing and commissioning to ensure full functionality 

The work shall be carried out as per the direction of the Engineer-in-Charge and in compliance with 
relevant electrical standards. 

7. Providing and fixing 12 mm thick prelaminated particle board flat pressed three layer or graded wood particle 
board conforming to IS :12823 Grade I Type II, in paneling fixed in aluminum partition frames with C.P. 
Brass/stainless steel screws etc. complete as per direction of in charge. Prelaminated particle board with 
decorative lamination on both sides. 

 
8. Providing and fixing aluminum work for partitions with extruded build up standard tubular 

sections/Appropriate Z Sections and other sections of approved make conforming to IS:733 and IS:1285, 
fixing with dash fasteners of required dia and size, including necessary filling up the gaps at junctions, i.e., at 
top, bottom and sides with required EPDM rubber/neoprene gasket etc. Aluminum sections shall be smooth, 
rust free, straight, mitered and jointed mechanically wherever required including cleat angle, Aluminum snap 
beading for glazing/paneling, C.P. brass/stainless steel screws, all complete as per direction of engineer in 
charge.
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SPECIAL TERMS & CONDITIONS: 

 
Additional Terms and Conditions  
 
1. Site Conditions : 

1.1 The site for this work is at AI Engineering services limited, EMF Building IGI Airport near Gate No.15 Delhi-
110037 which is security sensitive area. The contractor will keep entry passes always valid and will employ  

1.2 NOC, for obtaining entry pass for self and workers. 
1.3 Interested bidders must study the BID documents, must visit the Site, take the actual measurements and 

fully clarify to understand the exact work content and note the site conditions before quoting. BOQ is 
indicative only. If any item is missing and required for successful completion of the work, the same is to 
be considered and included in the quoted rates. No extra payment shall be made for such extra items. 

1.4 The quoted rates must be inclusive of all costs towards labour, material, tools, equipment, safety 
equipment, instruments, access stands, lifting tackles, hardware, consumable, transport, insurance, GST 
etc. whatever required for completing the proposed work. 

1.5 The work has to be done very carefully, without any damage to the rooms and facilities / furniture therein.  
1.6 A qualified and responsible supervisor will always remain present at site, when the work is being carried 

out. He will ensure compliance of standard safety precautions and use of safety equipment.   
1.7 Any damage caused during the execution of work, will be made good by the contractor on his own cost, 

else the cost of damages will be recovered from the payment due to contractor. 
1.8 Entry permit from AIESL Security Department, Hot work permit before carrying out welding / gas cutting 

& height work permit for working at height (above 5 ft) are to be obtained from concerned AIESL authority 
& kept valid throughout the contract. Any Hot work like welding, gas cutting, heating etc. or Height Work 
will be done only after obtaining Hot / Height Work Permit on daily basis. 

1.9 Contractor will not do any extra work leading to any extra payment, without permission of Engineer in 
charge. 

1.10 Successful bidder should complete the work as per our requirement throughout the contract period. 
1.11 Safety & security of contractor’s men shall be the sole responsibility of the contractor. Any damage caused 

during the execution of work, will be made good by the contractor on his own    cost, else the cost of 
damages will be recovered from the payment due to contractor. 

1.12 Any Hot work like welding, gas cutting, Grinding, heating etc. or Height Work will be done only after 
obtaining Hot / Height Work Permit on daily basis. It is the responsibility of the contractor’s supervisor to 
ensure that Safety belts / access ladder etc. (to be provided by the contractor) shall be used by the 
workers. 

 
2. The contractor will submit valid copy of following Insurance policy during the contract period. 

a. Workmen’s compensation Insurance Policy for the workers deployed at site. 
 

Note: The contractor shall submit a valid copy of the contractor License issued by a competent authority as 
part of the Technical Bid submission. Failure to provide this document will result in disqualification of the 
bid on technical grounds. 

3. The quantities mentioned in the BOQ are indicative. Certification of Invoice will be done as per actual work 
completed as directed by Engineer in charge. 
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4. The quantities of items mentioned in the Bill of Quantities (BOQ) are indicative and subject to variation based 
on actual site conditions. Quantities may be increased or decreased as per the requirements at the site. 
However, the final executed quantities shall be measured and paid strictly based on the actual work completed, 
as certified by the Engineer-in-Charge, and shall remain within the total awarded contract financial value. 

 
5. Completion period: 30 days from the date of issuance of contract order.  

 
6. Liquidated Damages – For non- completion of the work / delayed work, within the prescribed time, the 

contractor will be liable to pay the liquidated damages at a rate of 0.5% of the value of delayed work per week 
of delay subject to a maximum of 10% of contract value or the actual value of completed work. Extension of 
time will be considered by AIESL, in case of the delay not owing to the contractor. However, the contractor has 
to intimate EIC about delay if any, for reasons not attributable to the contractor, before end of the completion 
date. 

 
7.  In-house Inspection: AIESL reserves the right to inspect the quality of work at its discretion. In case any 

deviation in quality is found at the time of work, then the same will be rejected and will have to be re-done. If 
work is found not satisfactory, it will NOT be accepted for measurement and payment. 

 
8. Arbitration: Any dispute arising between the parties in respect of the construction, interpretation, application, 

meaning, scope, operation or effect of this document or the validity or breach thereof, shall first be settled by 
mutual consultation. If the dispute remains unresolved after a period of 90days from the date when the mutual 
consultation has started, the matter shall be referred for settlement to 'SCOPE FORUM OF CONCILIATION AND 
ARBITRATION', Govt. of India, and the award made in pursuance thereof shall be binding on the parties. 

 
9. Jurisdiction: Any dispute whatsoever shall be subject to the jurisdiction of the courts of Delhi. 
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1. EXECUTION OF JOB: 

 
i) The successful bidder has to convey acceptance of Contract in writing within 7 working 

days of receipt of LOI. 
 

ii) The successful bidder has to execute an agreement of Terms & Conditions of the contract 
on a non-judicial Stamp Paper of Rs. 200/- within 15 days of his acceptance of the LOI, 
which shall be duly notarized. The cost of the Stamp Paper and notarization shall be borne 
by the successful bidder of its own. 

iii) The successful bidder shall be required to commence the services within 15 days, after 
acceptance of the Order. 

 
iv) The successful bidder must deploy at its own cost a supervisor to monitor the work 

allotted to its (Service Providers) employee / staff ensure smooth provision of services. 
 

v) Any replacement / transfer of personnel deployed shall be informed to designated official 
of AIESL 15 days in advance & the new incumbent shall fulfil all the conditions listed 
herein. 

 
2. SUBCONTRACTING: 

 
During the currency of the contract the service provider shall not sub contract the job and the 
contract is not transferable /assignable. 

 
3. COMPLIANCE OF LABOUR LAW: 

 
i) The Bidder shall be liable for due observation and implementation of the statutory conditions 

or requirements of labour laws as applicable to his employees. The Bidder shall duly comply 
with all Central and State Acts, laws including Contract Labour (Regulation and Abolition) Act, 
1970 or other statutory rules, regulations, bye laws as applicable or which might be applicable. 

 
ii) The Bidder shall at all times indemnify and keep indemnified AIESL against any / all claims 

under the Workmen's Compensation Act; Payment of Wages Act, Payment of Bonus Act; 
Employees" Provident Funds & Miscellaneous Provisions Act; Payment of Gratuity Act, 
Minimum Wages Act, Employees" State Insurance Act or any other 
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Act(s) or statutory amendments / modifications thereof or otherwise for or in respect of any 
claim for damage or compensation payable in consequence of any accident or injury / death 
sustained by any worker or other personnel of the Bidder or in respect of any claim, damage 
or compensation under Labour Laws or any other laws or rules made there under, by any 
person whether in the employment of the Bidder or not, who provided or provides the said 
Services under this Agreement. 

 
iii) The Bidder shall undertake to comply with the applicable provision of all welfare legislations 

and more particularly with the Contract Labour (Regulation and Abolition) Act 1970, if 
applicable, for carrying out the purpose of this Agreement. The Bidder shall further observe 
and comply with all Government Laws concerning employment of staff employed by the Bidder 
and shall duly pay all sums of money to such staff as may be required to be paid under such 
laws. It is expressly understood that the Bidder is fully responsible to ascertain and understand 
the applicability of various Acts, and take necessary action to comply with the requirements of 
Law. 

 
iv) The Bidder shall ensure that their firm is covered under the Employees Provident Fund and 

Miscellaneous Provisions Act and Employees State Insurance Act having its independent Code 
number. Thus, the bidder shall ensure that all the eligible employees are covered under these 
Acts. 

 
v) The Bidder while submitting bills to AIESL as above shall also render documentary evidence 

with an undertaking of the deposits of Provident Fund / ESI contributions made by the min 
respect of the workforce under consideration for payment of wages, failing which, the 
payment of the bill by the AIESL shall be withheld until such compliance. 

 
vi) At no stage of the Contract shall the employees of the Bidder be deemed to be employees of 

AIESL the Bidder shall be liable not only to pay wages to his employees but overtime, any 
compensation, notice pay, gratuity or bonus as payable and the Principal Employer shall not 
be held liable for any obligation of the Bidder. Further the Bidder shall be responsible for 
providing facilities such as canteen, transport and medical to his employees as it shall not be 
binding on AIESL to provide these facilities to the persons deployed by the Bidder. The Bidder 
shall make arrangements to provide proper and valid identity cards to the employees. 

 
vii) In case, while on duty and during the course of engagement in the work premises of AIESL 

under this Agreement, if any of the Bidder's workforce meet(s) with any injury indisposition 
due to the accident or other natural calamities, the Bidder shall ensure that immediate and 
adequate medical aid viz. First aid and subsequent treatment facilities are provided to the 
person(s) concerned free of cost and without fail. In addition, the Bidder shall also be liable for 
meeting with statutory liabilities under the Employee's State Insurance Act, 1948. 
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viii) The Bidder shall perform the work assignments to the best satisfaction of AIESL. In case of 
unsatisfactory performance, intimation shall be given in writing to the Bidder and AIESL 
reserves the right to cancel the Contract forthwith after due notice period. In that event the 
legal payments made to the workforce of the Bidder shall be fully recoverable from the Bidder 
from his Security deposit/outstanding bills. 

 
ix) The Service Provider shall maintain proper record/registers as required under the Contract 

Labour (Regulation and Abolition) Act 1970 or any other Acts, Rules and other relevant 
enactments thereon. The Records / Registers shall be produced for Verifications / Inspections 
as and when required by AIESL. AIESL reserves the right and power to check regarding statutory 
payments of Wages, ESI, EPF, GST, as considered necessary. The Bidder shall possess a valid 
license for the jobs being carried out. The said licenses and permission issued by statutory 
authorities shall be renewed from time to time and kept valid during the currency of the 
contract. 

 
x) The Service Provider shall be the employer of his personnel and AIESL shall not be held partially 

or fully responsible for any dispute that may arise between the Service Provider & his 
Personnel. 

 
xi) It shall be sole responsibility of the Service Provider to settle disputes if any, arising out of the 

engagement between the Service Provider and the personnel engaged by them. The 
management of AIESL shall not in any way be responsible, in the event, the personnel 
approaches to the competent authority, under any Labour Act or the Court, the entire 
expenses in this behalf shall be borne by the Service Provider. For any failure, the Service 
Provider shall alone be responsible for all action initia 

 
xii) ted by the Enforcing Agencies of the Government & others, including penalties imposed 

thereon and AIESL shall have no obligation towards them. 
 

xiii) The Bidder hereby confirms that the said Bidder, have registered their firm / company with 
each and every authority under all applicable provisions of law, requiring registration and 
Bidder further confirms that all licenses required under each and every applicable provisions 
of law had been granted to the said Bidder and that the provisions of Contract Labour 
(Regulations and Abolition) Act, 1970, Employees Provident Fund and Misc. Provisions Act, 
1952, Employees State Insurance, Act 1948, Payment of Wages Act 1936, Workmen's 
Compensation Act 1923 and Minimum Wages Act,l948, Employer Liability Act 1938 are being 
followed by the said Bidder in strict compliance thereof. The Bidder shall ensure that all returns 
that are required to be submitted under the applicable labour laws shall be submitted from 
time to time. 

 
xiv) All payments shall be made to the workmen deployed by Service Provider on a monthly basis. 

Attendance register incorporating all details of attendance in respect of the workmen 
deployed by them is to be maintained. The Bidder shall ensure that the disbursement of 
wages to the persons deployed /engaged by them shall be made on or before the 7th of  
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following month. 

 
xv) The Bidder shall strictly ensure that Minimum Wages as stipulated by the appropriate 

Government is paid each month to the workmen deployed by them. The Bidder shall issue 
salary slips to each of the workmen engaged by them every month in respect of the wages 
paid. The Bidder shall ensure that the workmen deployed by them are granted a paid weekly 
off. This shall be a mandatory compliance. 

 
xvi) The Bidder shall not engage any workmen below the age of 18 years. The Bidder shall produce 

age proof in respect of the workmen deployed by them, if required by AIESL. 
 

10. RECOVERY OF SUM DUE: 
 

a) As per the contract entered between AIESL and the successful bidder, if any sum of money is 
recoverable from the successful bidder, AIESL shall be entitled to by appropriating in part or full 
from the Security Deposit already deposited by the successful bidder or from their outstanding 
bills. 

 
b) In the event of the Security Deposit being insufficient, the balance or the total amount 

recoverable, as the case may be, shall be deducted from any sum due to the successful bidder, 
under this, or any other contract between the successful bidder and AIESL. Also, shall this amount 
be insufficient to cover the said full amount recoverable, the successful bidder shall pay to AIESL 
the balance amount, if any, within 30 days of the demand made by AIESL. 

 
c) If any amount due to the successful bidder is so set off against the said Security Deposit, the 

successful bidder shall have to make good the said amount so set off to bring the Security Deposit 
to the original value immediately, and in any event not later than 10 days of the depletion of the 
original value. 

 
d) AIESL reserves the right to recover from the successful bidder's periodical payments, for any loss 

or damage caused to plant / equipment / machinery I building or any other property of AIESL by 
negligence or due to any other reason of successful bidder's employees, whatsoever. 

 
 

11. INDEMNITTY: 
 

i) The Successful Bidder shall indemnify AIESL against the payment of penalty/third party 
claims/damages/loss of property of AIESL, due to the negligence on part of the Successful Bidder 
and/or its employees. 

 
ii) The Successful Bidder shall also indemnify AIESL for making good any claim/penalty/loss or 

damages, including costs (including counsel fees and legal cost) 
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thereof in respect of any breacher violation of any provisions of any law, including labour laws 
governing the employees of the Successful Bidder. In case of any failure to make good the 
above/any losses/expenses to AIESL, the same shall be deducted from the amounts to be paid to 
Successful Bidder, as per the bills raised, or may be deducted from the security deposit or from 
any payments to be made to the Successful Bidder under the Contract. Reasonable opportunity 
will be provided to the bidders to present the case. 

 
iii) It is hereby clarified that the Successful Bidder shall be solely liable for accidents, injuries, death 

and/or damages caused to any individuals and/or property of AIESL and/or any third party, due to 
gross negligence of its employees, during performance of their duties under the Contract and shall 
indemnify, AIESL and/or its employees, from costs or liabilities, arising therefrom (including 
reasonable counsel fees and legal cost). 

 
iv) The Successful Bidder shall be liable to keep AIESL indemnified against any claim or claims 

whatsoever and any liabilities, that may arise on account of the Successful Bidders failure to 
comply or adhere with any statutory obligations, legislations, regarding the laws governing 
intellectual property rights whether in India or any other country as applicable. AIESL shall make 
bidder aware of the claim and be entitled to deduct any amounts to make good the 
losses/expenses incurred by AIESL on account of such claims or liabilities. The decision of AIESL as 
to the amounts to be deducted shall be final and binding on the Successful Bidder. Reasonable 
opportunity will be provided to the bidders to present the case. 

 
v) The Bidder shall indemnify and hold AIESL harmless from and against any liabilities, damages, 

claims, fines, penalties, and expenses of whatever nature arising or resulting from the violation of 
such laws by the Implementation Partner or its personnel and from any illegal use of any tool or 
software by the Implementation Partner. Indemnification shall be limited to direct claims, fines, 
penalties, only when Bidder is solely and directly attributable to it. Bidder would defend at its own 
cost. 

 
12. COMPLIANCE OF SECURITY REGIULATIONS: 

i) The successful bidder shall be solely responsible for all the safety and security regulations of 
AIESL, DIAL, AAI or any other agency associated with airports activity and shall ensure its strict 
adherence and compliance by personnel deployed by them. 

 
ii) Any violation of security regulations and indulging in illegal activities including but not limited 

to smuggling / theft. by successful bidder's personnel shall be at the cost / risk of successful 
bidder and shall be liable for all the legal consequences thereof. 

 
iii) The successful bidder shall ensure a prior verification of character and antecedents of its 

personnel from local Police before deployment AIESL being declared as "Security sensitive 
area". Every employee's photograph, copy of Police verification of character 
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and antecedents and successful bidder undertaking to be furnished to AIESL"s Security 
Department, before its deployment for rendering the services. 

 
iv) The successful bidder shall provide at its own cost the proper uniforms (bearing company name 

and logo) of distinct color for the personnel deployed for performing the services for ease of 
identification. 

 
v) The personnel so deployed must be in possession of photo identity cards provided by the 

successful bidder under its signatures; company's name and sell which must be produced when 
demanded by AIESL officials. 

 
vi) Any lapse noticed on the part of any employee of successful bidder involved in the pilferage 

/malpractices shall be inquired into by AIESL Security / other officials and suitable action 
including legal proceedings shall be initiated for breach of contractual liability along with 
applicable penal provisions of various laws. 

 
vii) The successful bidder shall take responsibility for good conduct of its employees in AIESL / 

airport premises. If any of the successful bidder's employee is involved in any theft / pilferage 
of property. AIESL reserves the right to impose penalty on the successful bidder apart from 
AIESL right to take appropriate legal action. 

 
viii) The successful bidder shall also be responsible for getting all necessary clearances, if any, from 

Govt. Agencies /Legal Authorities including Airports Authority of India/DIAL from time to time, 
with regards the provisions of services. 

 
ix) The successful bidder shall provide to AIESL all personal details (name, fathers name, age, 

permanent address & present address) along with passport size photograph, of its employees, 
and proof of age and educational qualifications who shall be working under this contract. 

 
x) The successful bidder has to obtain height permits and fire permits on everyday basis till the 

work is completed. The bidder has to arrange for mechanical equipment like cherry picker 
cranes at their own expenses to carry out subject work and no additional charges shall be 
claimed separately. 
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INDEMNITY BOND 
 

THIS INDEMMTY BOND is executed on this Day of  2025, by 
hereinafter referred to as having, its registered Office at Service Provider (which expression shall unless it 
be repugnant to the context to the meaning thereof shall be deemed to mean and include its successor 
and assigns). 

 
Whereas (.name of the Service Provider) shall enter into an agreement with M / s. AIESL, a Company 
hereinafter referred to as "AIESL" incorporated in New Delhi under Companies Act, 1956 having, its 
Headquarters at AI Engineering Services Ltd (AIESL), 2ND FLOOR, AIESL, OLD CRA BUILDING, SAFDARJUNG 
AIRPORT, DELHI, New Delhi, Delhi, 110003 (which expression shall unless it be repugnant to the context 
to the meaning thereof shall be deemed to mean and include its successors and assigns). 

 
And whereas the Service Provider by means of an agreement shall complete the subject work at AIESL, 
Mumbai as per the annexure: 

 
 
1. In terms of Clause 6 in annexure III of the terms and conditions specified in the Tender Document the 

Service Provider agrees to be responsible for ensuring the compliance of Labour Laws both Central and 
State especially, but not limited to Employees State Insurance Act,7948 and Workmen's Compensation 
Act 1923, Employees Provident Funds & Miscellaneous Provisions Act 1952, Payment of Wages Act 1936, 
Minimum Wages Act, 1938, Contract Labour (Regulations and Abolition) Act, 1970, Employers' Liability 
Act, 1938, Maternity Benefit Act,7961and Bombay Labour Welfare Fund Ac| 1953 as applicable from time 
to time and further shall be solely responsible for any cost and consequences on account of any breach 
and/ or non- compliance of any other provisions of Labour Laws and shall indemnify AIESL against any 
claim I cost / remedies and penalties in respect of breach of any of the provisions of Laws in force. 

 
2. It is further agreed that the Service Provider shall, within 07 days from the receipt of LOI (letter of intent), 

obtain Form-V from AIESL and arrange license under Contract Labour (Regulation & Abolition) Act, 1970 
issued by the Competent Authority & deposit a copy with AIESL at the time of commencement of the job. 
ln the event of the Service Provider not be covered by the provisions of the Contract Labour (Regulation 
and Abolition) Act, 1970 for any reason whatsoever, the Service Provider shall obtain a letter from the 
concerned labour authorities confirming the same. 

 
3. It is further agreed that the Service Provider shall indemnify AIESL against any claim / s with regard to 

Minimum Wages Act, Payment of Wages Act, Provident Fund Act, ESI Act, Contract
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Labour (Regulations & Abolition) Act, Workmen Compensation Act, Delhi Labour Welfare Fund Act, any 
Acts / Laws prevailing during the validity of the contract applicable to the Service Provider and other 
emoluments / allowances payable to the workmen deployed by the Service Provider during the validity of 
the Contract. The Service Provider confirms that all records of payments including Wage Registers / 
Muster Roll/ Bank Clearance Statements / Overtime incurred penalties and advances if any in respect of 
the workmen engaged by the Service Provider shall be maintained and produced as and when required 
by the AIESL and I or any other third-party including Government Agencies / Authorities. 

 
4. All payments shall be made to the workmen deployed by Service Provider on a monthly basis. Attendance 

register incorporating all details of attendance in respect of the workmen deployed by them is to be 
maintained. The Bidder shall ensure that the disbursement of wages to the persons deployed / engaged 
by them shall be made on or before the 7th of the following month. Payments are to be made each month 
in the presence of a nominated representative of the Management of the company. The signature of the 
nominated representative shall be obtained on the salary sheets, date of disbursement to be indicated 
and official stamp to be affixed. 

 
5. The Bidder shall strictly ensure that Minimum Wages as stipulated by the appropriate Government is paid 

each month to the workmen deployed by them. The Bidder shall issue salary slips to each of the workmen 
engaged by them every month in respect of the wages paid. The Bidder shall ensure that the workmen 
deployed by them are granted a paid weekly off This shall be a mandatory compliance. 

 
6. The Service Provider further confirms that necessary ESI / PF payments in respect of the workmen 

engaged by the Service Provider shall be made during the tenure of the contract within the time schedule 
as specified under the applicable Acts and further indemnifies AIESL against any claim / claims and 
liabilities arising out of the contract during the validity of the contract. 

 
7. Security deposit as 5% of contract value will be deducted from each RA final bill payment or A bank 

guarantee for equal amount valid for Contract Period plus Defects Liability period is also acceptable in lieu 
of Deduction of Security Deposit. 

 
8. The Service provider also confirms that the relevant records pertaining to half yearly returns in respect of 

ESI and Annual returns in respect of PF filed by the service provider shall be submitted to the AIESL from 
time to time. The Service Provider also undertakes to produce the relevant documents in respect of the 
various returns and the payments made during the tenure of the contract in respect of the workmen 
engaged by the Service Provider before any third party, Government Agency / Authority. The Service 
Provider also confirms that the Service Provider shall maintain all records relevant to the record of ESI / 
PF deductions / deposits made and shall produce the same before the AIESL as and when required and / 
or required by any third party, Government Agency / Authority. 
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9. The Service Provider hereby indemnifies and agrees to keep the AIESL indemnified, during the period of 
the contract and even thereafter, to make good any losses, payments, penalties incurred by AIESL on 
account of non-compliance of whatsoever nature on the part of the Service Provider in the matter of all 
applicable legislations with regard to his employees deployed on contract awarded to them by the AIESL. 

 
10. We indemnify AIESL and its subsidiaries against any claim from ESI Authorities / PF Authorities and / or 

any other statutory bodies under various labour laws relating to claim with regard to the workmen 
deployed by us. We further indemnify, AIESL and its subsidiaries against any losses that may accrue / occur 
on account of any vigilance case / s filed / to be filed by ESI Authorities / PF Authorities and I or any other 
statutory bodies under various labour laws. 

 
11. The Service Provider hereby indemnifies and agrees to keep AIESL indemnified, against any clause 

elsewhere as referred to in this tender document No. _dtd. _ which specifies so. 
 
 

Signed, Sealed & Delivered 
 

Within the named  Witness: 1) 

Through their Director / Proprietor / Representative   2) 
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Bidders General Information 

BIDDER’S DETAILS: 

 
S. No. Required Details To be filled by the Bidder 

1 Name of the Company / Proprietary / Partnership / Corporation / 
Registered Society 

 

2 Status of the Bidder – 
a) Whether a Firm (Proprietary, Partnership), Company, Corporation, 

Registered Society 

 

 b) If the Bidder is a partnership firm, then please state whether the 
signatory has the authority to refer to arbitration, any disputes 
concerning the business of the partnership agreement or a power of 
attorney. 

 

c) If the Bidder is a Company incorporated under the Companies 
Act, 1956 / 2013, then the signatory should have the authority to 
submit the bid on behalf of the said Company and refer to 
arbitration disputes arising under this Tender and / or Contract by a 
power of attorney board 
resolution. 

 

3 Company office Address of the bidder  
4 Name of the Contact Person 

Designation 
Telephone no. / Mobile no. 
Email Address 

 

5 GST registration number  
6 PAN Card Number  
7 Copy of valid certificate of registration with agencies / bodies as 

mentioned under the Clause 'Benefits / Preference for Micro & Small 
Enterprises (MSEs)' must be submitted. 

 

8 Please specify the details of the registration certificate:  
 Registration Certificate No.  

Date of Issue  
Valid Up to  
Item covered under Registration Certificate  

9 Do you have any ongoing disputes with any Govt. or statutory 
agencies? 
* 

 

10 Is the bidder a MSE unit owned by a person belonging to Scheduled 
Caste or Scheduled Tribe 

 

11 Relaxation to Start-up companies as per clause in tender terms will 
be given provided, they submit the 'Certificate of Recognition' as 
mentioned in tender document under heading “Exemption of EMD” 
in tender terms. 

 

 a) Are you a Start-up Company registered on or before 31st March 
2024 
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b) If yes, Certificate of Recognition to be attached.  
12 Any other relevant information  

(*) – if yes, please provide details. 
 
 
 
 
 
  
 
 
 
 
 

Date:  Bidder Signature: 
Place: Name &Designation: 

Company Name &Seal: 
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 Payment Terms: 

All payments to the successful bidder by AIESL for the services rendered by it shall be subject to the 
following compliances: 

 No request for advance / pre-payment will be entertained. 
 
 95% of measured value of work shall be paid on satisfactory completion of work and submission of 

all required documents as per contract. 

 5% shall be retained as Security Deposit for Defects liability period. This amount can also be paid in 
lieu of a Bank Guarantee for same amount. 

 
 Security deposit as 5% of billing amount will be deducted from each RA/ Final Bill. A bank guarantee 

for equal amount valid for Contract Period plus Defects Liability period is also acceptable in lieu of 
Deduction of Security Deposit. 

 
 The Defects Liability period from the date of completion of work. AIESL will retain 5% of contract 

value as Security Deposit for this period. Contractor will carry out full repair or replacement for any 
defect / fault arising due to defective work or defective material during this period free of cost 
within 3 working days. The repaired / replaced items will carry additional warranty for 6 months. 

 
 All interim and final bills will be submitted in duplicate along with 2 copies of duly signed Joint 

Measurement sheet for the work done. 

 Payment will be made as per terms governed by CPP Portal. 

 TDS/ taxes shall be deducted by AIESL from payment made against these invoices, as per the 
applicable laws. 

 
 
 
 
 
 
Date:                                                                         Bidder Signature:  
Place:                                                                      Name &Designation:  
                                                                                Company Name &Seal: 
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Tender No.: AIESL/DEL/PPMM/EMF/Group-B/ 25-26/01 DATE: 11.08.2025 

 Penalty Clause: 
 Prompt, Punctual, Efficient, Safe, Courteous and Quality Service is the Essence of this tender. In case of 

failure on the part of the service provider to comply with any one or more of the terms of the tender, 
the applicable penalty clauses listed below shall be invoked.0.5% of the contract value per week to a 
maximum of 10% of the total value will be levied for non-completion of satisfactory performance of the 
work within the stipulated period. 

 Termination and Exit Clause: 

 The service provider shall undertake that in the event of failure to complete the job within the time 
and according to the requirement and the terms & conditions of the PO, the PO will be liable for 
cancellation and services will be obtained from other sources on account and at the cost-of-service 
provider. The service provider will be fully responsible for any difference in rate and other expenses 
arising out of such alternate arrangements in respect of SOP. 

 

 
 
 
Date:                                                                         Bidder Signature:  
Place:                                                                      Name &Designation:  
                                                                                Company Name &Seal: 


