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entities are advised to check the precise current provisions of extant law and other applicable instruction from the original sources.
In case of any conflict between the provisions stipulated in this tender and in the original sources. Such as GFR or the prevailing
laws, the provisions contained in the extant law and the original instructions shall prevail
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1. Notice Inviting Tender

AIESL, a public-sector undertaking is an aviation MRO. AIESL requires Service Provider for performing the services mentioned
below. For this purpose, AIESL is inviting Service Providers (herein after referred toas SP) to quote for these services in single bid
tendering process viz. technical bid as per Section 10 and Price Bid as per Section 12 .

SN Brief Description of Goods/ | Estimated Earnest Money Remarks
services tender (INR)
value
1 Provision of Manpower for| 24,00,000/- 348,000/- Bidders must submit the Bid
Electrical Maintenance Contract at Security or Earnest Money
ISC Complex, AIESL, Chennai. Deposit (EMD) (in INR) along with
Technical Bid as mentioned in
Guidance to Bidder

Table 1:
S/N Criteria Description
T1.1 Type of tender: Services
NCB( National Competitive Bidding)
Single Bid System with Part I - Technical Bid & Part II - Financial Bid.
T1.2 Selection Criteria Least cost selection L1
T1.3 Date of issue of tender 04/03/2026
documents:
T1.4 Pre-Bid Conference(If 13/03/2026
Applicable)
T1.5 Venue of Pre-Bid Conference | Al Engineering Services Limited,
(If Applicable) MRO Hangar, Chennai Airport (MAA),

Meenambakkam, Chennai — 600 027.
Contact: Mr. Rajesh Bassi, Tel: 9600883353 (MAA).
Link for Online meeting will be shared on GeM portal

T1.6 | Process to raise pre-bid Bidders may send pre-bid queries in  writing to {

queries. maaemic@aiesl.in; and dgmppmm.hyd@aiesl.in} before

pre-bid meeting as per para T 1.4
as per the format specified in the RFP. Queries raised in writing will be
discussed during the pre-bid Meeting. Verbal or telecom queries will
not be entertained prior to or during the pre-bid meeting.

T1.7 Contact Number Phone no: 9600883353 (MAA - Location); 9160221608 (HYD - Tender
related queries)

T1.8 Closing date and time for 25/03/2026

submission of Bids
T1.9 Place of submission of Bids Please Refer Gem Portal (https://gem.gov.in )

T1.10 | Opening of Part 1- Technical | Refer Gem Portal (https://gem.gov.in)
Bid
T1.11 | Time, and date of Opening of | Refer Gem Portal (https://gem.gov.in)
Price (Financial) bid
Officer to be contacted for maaemic@aiesl.in ; and dgmppmm.hyd @aiesl.in
clarifications/ help:
Authority in whose favour | https://forms.eduqfix.com/aiengineering/add?formType=8489935188309188
all tender related financial | EMD/SECURITY Deposit PAYMENTS MUST BE DONE THROUGH AIESL PAYMENT
instruments (DD, Banker | GATEWAY ONLY.

cheque etc.) are to be made. | THE PAYMENT LINK IS PROVIDED ABOVE OR YOU MAY VISIT OUR WEBSITE @
WWW.AIESL.IN (Al Engineering Services Limited) and scroll to the bottom
of the homepage to locate the Payments link. This will redirect
you to the Qfix Payment Gateway. Select the "Vendor" option
from the dropdown menu, choose the appropriate Payment Type
for EMD, and fill in all the mandatory fields, including the EMD

amount in Rupees.
All Financial Instruments to | Delhi
be payable at:
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2. Disclaimer

2.1

The information contained in this tender document (hereinafter referred to as the “Tender”) or
and any information pertaining to the aforesaid subject matter provided subsequently to the
applicants/bidders in anyform by AIESL - Al Engineering Service Limited (hereinafter referred to
as “AIESL”) shall be subject to the terms and conditions to which such information is provided
contained herein and any other terms and conditions as may be prescribed by AIESL prior to
award of the tender.

2.2

The purpose of this tender is to provide all bidders with the information that may be useful to
them in the formulation of their proposals/bids (hereinafter referred to as “BID(S)”) in response to
this tender. The statements and facts contained herein, which reflect various assumptions and
assessments arrived at by AIESL do not purport to contain exhaustive /all the information on the
aforesaid subject matter that each applicant may require for the purpose of submitting their bids.

2.3

Each bidder should, conduct its own due diligence, investigations and analysis and should check
the accuracy, adequacy, correctness, reliability and completeness of the assumptions, assessments,
and information contained in this tender and shall obtain independent advice from appropriate
sources at no cost to AIESL

2.4

The information provided in this tender to the applicants is on a wide range of matters, some of
which depends upon interpretation of law. The information given is not an exhaustive account of
statutory requirements and should not be regarded as a complete or authoritative statement of law.
AIESL accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on
the law expressed herein.

2.5

AIESL also accepts no liability of any nature whether resulting from negligence or otherwise,
however caused arising from reliance by any applicant/bidder upon the statements contained in
this tender.

2.6

AIESL may, in its absolute discretion, but without being under any obligation to do so, update,
amend or supplement the information, assessment or assumption contained in this tender, from
time to time till the close date of the tender.

2.7

The tender does not imply that AIESL is bound to select a bidder or to appoint the selected bidder and
AIESL reserves the right to reject all or any of the bids without assigning any reason whatsoever at
any time.

2.8

The bidder shall bear all its costs associated with or relating to the preparation &
submission of its bids including but not limited to preparation, copying, postage, delivery
fees, expenses associated with any demonstrations or presentations which may be
required by AIESL, or any other costs incurred in connection with or relating to in bids. All
such costs and expenses shall remain with the bidder and AIESL shall not be liable in any
manner whatsoever for the same or any other costs or other expenses incurred by the
bidder in preparation for submission of the bid, regardless of the conduct or outcome of
the bid selection process as contained herein.
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3. Abbreviations

S.No

1. AMC Annual Maintenance Contract

2. BG Bank Guarantee

3. BIS Bureau of Indian Standards

4. CA Competent Authority

5. CPPP Central Public Procurement Portal
6. CcvC Central Vigilance Commission

7. DFP Delegation of Financial Power

8. ECS Electronic Clearing System

9. EMD Earnest Money deposit

10. EUR Euro

11. EOI Expression of Interest

12. EPFO Employees Provident Fund Organization
13. ESIC Employees State Insurance Corporation
14. FM Force Majeure

15. GeM Govt e-Marketplace

16. GTC General Terms & Conditions

17. INR Indian Rupees

18. IP Integrity pact

19. MSME Micro, Small and Medium Enterprises
20. NEFT National Electronic Fund Transfer
21. NIT Notice Inviting Tender

22. NSIC National Small Industries Corporation
23. OEM Original Equipment Manufacturer
24. PAC Proprietary Article Certificate

25. PBG Performance Bank Guarantee

26. PO Purchase Order

27. PQC Prequalification Criteria

28. PR Purchase Requisition

29. PVC Price Variation Clause

30. QAC Quality Assurance Certificate

31. RA Reverse Auction

32. RC Rate Contract

33. RFx Request for Quote/Information
34. RTGS Real Time Gross Settlement

35. SD Security Deposits

36. AD Airworthiness Directive

37. ADF Acceptable deferred Defect

38. AMC Annual Maintenance Contract

39. AMM Aircraft Maintenance Manual

40. AMP Aircraft maintenance Program

41. AOG Aircraft on ground

42. Cof A Certificate of Airworthiness
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43. CAMO Continuous Airworthiness Management Organization
44. CMM Component Maintenance Manual
45. DFP Dirty fingerprint

46. EO Engineering Order

47. FH/FC Flying Hours/Flying Cycles.

48. IFSD Inflight shut down

49. IPC [llustrated Parts Catalogue

50. JEOC Jet Engine Overhaul Shop

51. LLP Life Limited Parts

52. MCM Modification committee Meeting
53. MEL Minimum Equipment List

54. MIREP Maintenance reported defect

55. MOQ Minimum Ordering Quantity

56. NHA Next Higher Assembly.

57. NIS Nil In Stock

58. OEM Original Equipment Manufacturer
59. PBH Power By Hour

60. PIREP Pilot reported defect

61. PRR Premature Removal rate

62. SB Service Bulletin

63. UuoM Unit of Measurement

64. SP Service Provider

65. MAF Manufacturer Authorization Form
66. FMS Facility Management System

67. ITSM Information Technology Service Management
68. CAPEX Capital Expenditure

69. OPEX Operational Expenditure

70. DNS Domain Name System
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4. AIESL Introduction

Al Engineering Services Ltd (AIESL) a biggest DGCA (Directorate General of Civil Aviation) approved
MRO Set up in India that can serve as a one-stop-shop for all engineering requirements at major
Airports with pan India footprinti.e., Delhi, Mumbai, Hyderabad, Thiruvananthapuram, Kolkata, Nagpur
etc.

With a great skill set, huge professional experience and competency, AIESL manages and maintains
Airbus, Boeing & ATR's fleet with the Technical Dispatch Reliability of more than 99%. With major hangars
and bases located at all the major metros.

Our Facilities includes Hanger Facility, Line and Base Maintenance, Engine Overhaul, Avionics
Accessories shops and components shops, Structural Repairs, Cabin and seat Repair Facility, Landing
Gear, Engineering Support Service, and many Specialized services. Our dedicated support team for AOG
requests provides highly coordinated troubleshooting and engineering support round the clock.

4.1 Future Planning

The company is planning to improve revenue generation by way of providing MRO services pertaining
to Existing Capabilities to third parties (through aggressive marketing) and acquiring new Capabilities.
AIESL plans to acquire EASA Base Maintenance Capability to capture Aircraft Redelivery Business. It
intends to expand on its MRO Services to the Defense sector such as DRDO/IAF/Indian Navy. To acquire
EASA certifications for our Landing Gear overhaul Capability and CFM 56-5B Engine overhaul
Capability, as also to upgrade ATEC Shop to service various components of A320 NEO Family Aircraft.
Refer website Aiesl.in for further details.
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5. A) General Terms of Tender

5.1

The bid shall be furnished under single stage-single packet bidding system i.e., Technical-bid and
Financial Bid refer Gem Portal (https://gem.gov.in ) as mentioned in NIT. AIESL invites bids from
interested bidders to provide “Service Contract for providing Electrical Maintenance at ISC
Complex, AIESL, Chennai” through GeM portal considering L1 Least cost criteria for selection as per
enclosed Bill of Quantity & Price. The complete tender can be downloaded from AIESL’s website
www.aiesLin and GEM portal (https://gem.gov.in ).

5.2

AIESL reserves the right to itself to postpone and/ or extend the date of receipt or to withdraw the Bid
notice, without assigning any reason thereof, entirely at its discretion. In such an event, bidders shall
not be entitled to any compensation, in any form whatsoever.

5.3

Bidders are advised to quote strictly as per terms and conditions of Tender and not to stipulate any
deviation / exceptions.

5.4

Vague and ambiguous replies and replies such as “Refer covering letter, conditions of Bid etc. shall be
avoided.

Such replies shall be deemed to be incomplete and may prevent the Bid from being considered by the
AIESL.

5.5

The bidders in their own interest are advised to be very careful while mentioning their rates in price bid in
electronic form.

5.6

The services covered by this Bid Specification shall be executed strictly in accordance with the conditions
specified in this Bid document. If any of the aforesaid condition is not clear to the bidder, clarification may be
sought from the AIESL before submission of bids. Bidders are advised to accept all the conditions specified in
the Bid document, to facilitate early finalization of bids. Separate set of commercial conditions (such as
bidders’ standard printed conditions) enclosed with the offer and any reference thereto may render the
Bid liable to summarily rejection.

5.7

The bidder shall submit rate analysis/bifurcation of quoted price if so desired by the AIESL.

5.8

Any addition, deletion or substitution in the bid document is not permitted. Failure to do so may render
the bid liable for rejection. The Contract shall be for the whole Works, based on the ‘Bill of Quantity and
Price’ submitted by the Bidder.

5.9

Bidders must submit the technical bid in GeM portal only please refer www.gem.gov.in under single
packet bidding process i.e., technical bid and Financial Bid. Selection will be based on Least cost L1
criteria.

5.10

Bids received through mail or fax will not be considered. Please refer GEM portal
(https://gem.gov.in )

5.11

Bids received late, or bids that are incomplete or those, which are not in the prescribed format, will be
rejected. Please refer GEM portal (https://gem.gov.in ).

5.12

Bids should be neatly filled / typed, all pages duly numbered, duly Signed and stamped on every page by
an authorized Signatory of the bidder. Unsigned Bids will be rejected.

5.13

The rates quoted in the Commercial Bid should be clearly typed / written in figures and words free from
over typing or over writing. The corrections, if any, must be authenticated by the full Signature of the
person, who has Signed the bid

5.14

The financial bids should be in Indian Rupees (INR) only unless otherwise specified in Price Bid.

5.15

Conditional discounts / credits, if any, shall not be given any consideration in the evaluation.

5.16

AIESL reserves the right to accept or reject, in whole or in part, any of the bids, without assigning any
reason whatsoever at any stage

5.17

The Bids should be valid for acceptance by AIESL for a minimum period of 120 days from the date of
opening of the Technical Bid

5.18

All information related to the price quoted by the bidder should be given only in the commercial bid format.
The technical Bid should not contain any indication of the price. In case the price quoted is indicated in
the technical Bid, the Bid will be rejected, without any reference to the Bidder. No further correspondence
will be entertained in this regard

5.19

Commercial bids of only those bidders who qualify based on evaluation of their technical bid would be
opened and accordingly such bidders would be intimated.

5.20

The bid is to be submitted after careful study and examination of the tender document, and after obtaining a
full understanding of the requirements. Bidders are therefore advised to study the tender document carefully
before submitting their bids. The submission of a bid will imply that the Bidder has read this tender, its terms
& conditions and has fully understood the work scope, specifications, project execution and solution
implementation requirements.

5.21

The Agreement would be signed between AIESL, and the bidder selected for award of the contract. The
bidders must confirm their willingness to sign such Agreement containing the entire principal terms and
conditions of this tender

5.22

AIESL reserves the right of not awarding any contract to any of the Bidders.

5.23

The bidders should bear all the costs associated with the preparation and submission of their bids,
including the costs incurred in presentations, demonstrations etc. for the purposes of evaluation of the
bids by AIESL. AIESL will in no case be responsible or liable for such costs regardless of the conduct or
outcome of the bidding process. AIESL would however be responsible for the cost on account of travel,
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accommodation etc. of its Evaluation Team if a decision is taken during the process of evaluation of the
bids to make visits to client sites.

5.24

No bidder shall submit more than one Bid against this Tender. In case more than one bid is received,
only the last submitted bid would be considered.

5.25

Determination of whether the bid complies with the tender requirements or not will be at the sole discretion
of AIESL.

5.26

No advance/pre-delivery payment term will be accepted

5.27

The contract will be initially for a period of “One Year”(1Year),extendable upto further 1year on same
terms and conditions, (subject to satisfactory performance and abiding by all contractual obligations) on the basis
of Certificate of Satisfactory Services given by the user department to the Service Provider).

5.28

Costs if any to be borne by AIESL in respect of the Project Implementation should be clearly indicated
in the Commercial Bid giving the break-up there of element wise

5.29

The Commercial Bids must be complete in all respects and no representation whatsoever would be
entertained by AIESL for inclusion of any other cost head / cost after the opening of the bids. The prices
quoted should remain firm / fixed for the entire term of the agreement. Withdrawal or unilateral
modification of the Bids shall constitute a breach of terms of the tender and the Bids shall be liable for
rejection thereof. No representations from the unsuccessful bidders shall be entertained with respect to the
evaluation of their bids by AIESL, whatsoever

5.30

Bidders are advised to quote strictly as per terms and conditions of Tender and not to stipulate any
deviation / exceptions.

N

N

10.
11.
12.

13.

14.

15.

5B)
1) SPECIFIC TERMS AND CONDITIONS:

The Service provider shall also conform to the requirements of the Concerned Department and other authorities.

During the Term of the contract, request for increase in contractual amount will not be entertained for any reason.

Any increase in wages, statutory taxes, duties, or Government levies that occurs after the submission of the bid and
during the currency of the contract (contract period) shall be borne by the Service Provider in the first instance
and shall be reimbursed by AIESL upon production of documentary evidence of such statutory revision, in
accordance with applicable laws and Government orders. Conversely, any reduction in such wages, statutory taxes,
duties, or Government levies during the contract period shall be passed on to AIESL by way of commensurate
reduction in the contract price. The Service Provider shall promptly notify AIESL of any statutory changes affecting
the contract value and furnish all supporting documents as required. Reimbursement or recovery shall be limited
strictly to the extent of actual statutory variation and shall not apply to changes arising from the Service Provider’s
internal policies or commercial decisions.

The Service provider shall be solely responsible to comply with all Acts, Laws, Rules and Regulations, as may be applicable
from time to time in respect of providing the Electrical Maintenance services shall pay all taxes, debts and or levies as
may be levied by the appropriate Government/Local Bodies and other authorities in this regard. The Service provider shall
indemnify Al Engineering Services Limited, against all claims loss, damage and cost thereof, in case of any breach of any of
the Acts, Laws, Rules and Regulations, as may be agreed to between the parties.

Al Engineering Services Limited shall not be liable for debts, liabilities or losses, incurred by the service provider.

Copy of purchase invoices for materials procured to be submitted or emailed to DyGM - LM, MAA, for quality control.

The AIESL designated official has the right to check the quality and reject any materials which are substandard.

Al Engineering Services Limited shall be at liberty to carry out regular and/or surprise inspection of the service and other
facilities of the service provider at any time during the currency of the contract either by the Competent Authority and/or
any Authorized Representative.

The Service provider shall keep and maintain a complaint book easily accessible to the staff members of AIESL and its
Subsidiaries, for recording their complaints and shall be kept open for inspection by the Competent Authority or the
designated officials.

The Service provider shall not display any advertisement or sign boards.

Tenderer must have held License issued by Regional Labour Commissioner (C) concerned, if he is/was carrying out similar
work in any other establishment on contract basis.

The Service Provider will deploy Personnel with adequate experience required to run the Electrical Maintenance services
as per the Scope of Works. Services Provider must obtain BCAS issued AEP Passes for the deployed manpower on
service provider cost.

The Service Provider should provide Supervisors during General Shift to ensure proper performance of the job and to
coordinate with designated officials of Al Engineering Services Limited and furnish statements related to deployment of his
Personnel to the representative of Al Engineering Services Limited as and when called for. The Supervisor so provided shall
have mobile number to communicate with AIESL officials in English or Hindi.

The Service provider shall be individually responsible for complying with various labour laws as applicable from time to
time in respect of persons so engaged by them and for any breach or non-compliance of the provisions of any of the labour
laws as applicable from time to time.

Bidders are required to note that Al Engineering Services Limited would not entertain any government taxes/levies at the
time EWX, EOU, Statutory, Supervision / Misrepresentation of such facts whenever detected would result in the termination
of the contract and Al Engineering Services Limited right to take appropriate action as deemed fit, including disqualification
of the bidders besides dealing with the party.
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15. Health Certificate of Service provider workers - Shall not employ any workers with contagious diseases or any illness that
can affect others. Health certificate of the workers should be produced from a Doctor/Agency specified by AIESL every 6
months and at the time of newly joining. The workers should be vaccinated as per Government Covid-19 Regulations.

16. The successful Bidder should engage suitable/trained personnel. AIESL is not entering into manpower contract, and
therefore, No. of persons are not restricted in the Electrical Maintenance contract; However the quality of work
should not suffer for want of manpower.

17. The successful Bidder shall be solely responsible to ensure that adequate number of personnel is deployed for the above
Electrical Maintenance services.

18. The successful Bidder shall be solely responsible to obtain the necessary materials required to undertake the Electrical
Maintenance jobs mentioned above. Additional costs for the procurement of materials/spares (on approval of AIESL) will
be refunded by AIESL to SP.

19. The materials shall be from Standard Manufacturers and conforming to ISI/BIS/ISO standards as applicable.

20. AIESL reserves the right to add/supplement any further conditions deemed necessary during the currency of the Contract
to ensure safety and security of the premises.

21. Any item or article belonging to or appearing to belong to AIESL or its employees, or its customers, that is found by the
successful Bidder or his employees during working shall be forthwith handed over to the Designated Official of AIESL /
respective user department and acknowledgment for receipt of such articles should be obtained from them.

22. The Supervisor deployed by the successful Bidder shall inform the Designated Official of AIESL before leaving the work
place after completion of work and shall not leave without prior permission.

23. Arrangement for conveyance, food & other such amenities required for the personnel deployed by the successful Bidder
shall be the sole responsibility of the successful Bidder.

Special Terms and Conditions

1. Compliance with Minimum Wages

The Service Provider shall ensure payment of wages to all deployed manpower strictly in accordance with the Minimum Wages
notified by the Government of Tamilnadu under the Minimum Wages Act, 1948, and other applicable labour laws from time to
time.

If at any stage it is found that the wages paid to any worker are less than the prescribed minimum wages or that statutory
deductions such as EPF/ESI have not been deposited, such non-compliance shall be treated as a material breach of contract.

In such event, the Employer/Department reserves the right to terminate the contract forthwith and forfeit the Performance
Security, without any further notice or compensation to the contractor.

2. Submission of Wage Proofs with Monthly Invoice

The Service Provider shall submit, along with each monthly Tax Invoice, the following supporting documents as proof of
payment to deployed manpower:

a) Copy of payslips issued to each employee for the relevant month;

b) Copy of bank statement / UTR details showing transfer of wages to each employee’s account; and

c) Proof of EPF/ESI contributions remitted for the deployed manpower.

The invoice shall be processed for payment only after verification and acceptance of these documents by the competent
authority.

3. Minimum Manpower Deployment
The Service Provider shall deploy a minimum of Manager/Supervisor - 01 (For Overall Supervision), Electrical Technician
4 - skilled workers (1 technician per shift) every day personnel as per the scope of work and schedule of requirements.

The list of manpower with their names, qualifications, and contact details shall be submitted to the Officer-in-Charge before
commencement of the contract.
Any absence or short deployment beyond permissible limits shall attract pro-rata deductions or other penalties as specified.

2) COMPLIANCE OF SAFETY REGULATIONS:

Except for Supervisor, Use of cell phones and other mobile electronic devices (including hands-free devices) in the work spot
and while rendering services is prohibited.

Service provider employees working on AIESL premises must wear appropriate personal protective equipment. Strict
adherence to all required Personal Protective Equipment (Like Head cap, Mask, Gloves, Safety Shoes etc.,) is mandatory.
Fire-fighting, emergency shutdown devices, and life-saving equipment, should not be blocked by the Service
provider/employees and access to the path to this equipment should be maintained at all times.

Only approved containers for cleaning fluid should be used where flammable mixtures are present.

Smoking/use of Tobacco is not allowed in areas where it is prohibited.

It is the responsibility of the Service provider to understand and use the appropriate Work Permits and to verify any permit
requirements at the location. Service provider must make necessary arrangements with their Representative to acquire
appropriate authorization to perform those operations at the site.

Proper care must be taken on safety aspects of the job. The Service provider should ensure the gardeners with safety
equipment’s like shoes, gloves, caps and raincoats etc.
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The Service provider will be solely responsible for any mishap due to lapse in safety measures. In case of a death or accident
/mishap occurred during discharging the duty, the compensation liability will solely rest with the Service provider.

It is the responsibility of the Service provider that the fertilizer, Manure & Pesticide etc. shall be used are user friendly i.e. there
should not be any danger, poisoning/terrible smell/infection which may cause any disease/untoward Incident to the staff.

The Service provider shall be responsible, for any poisoning or untoward reaction due to poor quality/ incorrect/ outdated
pesticides/ chemicals used during spraying, as per the law of state for the same.

3) COMPLIANCE OF SECURITY REGULATIONS:

The Service Provider shall have a system to issue/ retrieve PIC (Photo Identity Card) to their Employees while they report /
leave the AIESL premises, so as to ensure that it is not misused. The Service Provider shall have a system to surrender the
Expired/Lapsed PIC and also that of the Terminated Employees to the Issuing Authority.

The Service Provider shall ensure that all the safety and security regulations of AIESL, BCAS (Bureau of Civil Aviation Security)
or any other agency associated with Airports activity are strictly adhered to and complied with by Personnel deployed.

The Service Provider should ensure verification of character and antecedents of his Personnel by Police (PVC / PASSPORT)
before deployment. Every Employee’s photograph, copy of Police verification of character and antecedents and Service
Provider’s undertaking to be furnished to the HR Department of AIESL.

Any lapse noticed on the part of Service Provider or Service Provider’s Employee involvement in theft / pilferage /
malpractice/ illegal activities shall be inquired into by Al Engineering Services Limited, Security / other officials, and suitable
action including legal proceedings initiated for breach of Contractual liability and also it will attract penal provisions of law.
AIESL reserves the right to impose penalty on the Service Provider apart from legal provisions.

4) PERSONNEL TO BE DEPLOYED BY THE SERVICE PROVIDER:

A list of minimum workmen to be deployed in premises comprises of: Supervisor - 01 (For Overall Supervision),
Electricians - every day. Additional manpower for Leave /Weekly Off replacement etc not included and should be over and
above this daily minimum requirement.

Employees/ workers of the service provider shall not be less than 18 years of age.

Should be physically/medically fit for the specified jobs.

They shall be well mannered and courteous with clean and untorn dress, wear uniform provided by the Service provider at his
own cost which should be clean and should have their photo identity card pinned thereon.

Must be insured against all risks by the Service Provider.

Any Overtime /Overstay Allowance, conveyance, or any other allowance for the workmen shall be paid by the service provider
and AIESL will have no liability in this regard.

Should display the ID card issued to them whenever they require to enter and/or exit the premises.

The Service Provider shall be the Employer for the workers deployed by him for the above activity. AIESL will not be held
partially or fully responsible for any dispute that may arise between the Service Provider and the workers.

The Service Provider will comply with all the statutory regulations such as PF, Minimum Wages Act, Bonus Act, Factories Act
etc. and obtain requisite approvals from the Local Health Authorities as may be required and as are in force or that may
become applicable in future and from time to time in all matters touching this service and all matters therefrom. He should also
maintain the registers and records to that effect, which should be produced before the designated officer at periodical interval.
The Service provider shall be liable to pay all the taxes in force presently, or imposed in future by the appropriate Government
authorities and local bodies and discharge their obligations towards employees as per laws framed by the Government or other
authorities from time to time. The Tenderer should take all these factors into account while quoting their rates in the PRICE
BID.

The Service provider and its employees shall observe and carry out all the directions given to him by AIESL as regards working
hours.

The Service provider shall be responsible for recruitment, retention and retrenchment of the workmen deployed for the
contract by them and settlement of disputes arising out of the terms and conditions of the services all the workmen deployed
by them.

5) GOODS & SERVICE TAX (GST) REGISTRATION & COMPLIANCE:

Service provider shall mention their GSTIN registration number in all their invoices and invoices shall be in the format as
specified/prescribed under GST laws. Invoices shall necessarily contain serial numbering (in case of multiple numbering
system is being followed for billing like SAP invoice no. commercial invoice no. etc., then the Invoice No. which is
linked /uploaded in GSTN network shall be clearly indicated), item description as per PO, Area, UOM, Rate, Value, applicable
taxes with nomenclature (like SGST & CGST) separately, HSN(Harmonized System of Nomenclature)/SAC (Services Accounting
Code) code, etc.

All invoices shall bear the HSN /SAC Code.

A declaration to the effect that all invoice particulars are/were uploaded in the GSTN network/portal & all tax liability as per
GST rules and regulations have been and will be discharged shall be mentioned in the invoice. If not mentioned in the invoice, a
separate declaration shall be submitted as per the requirement of AIESL.

In case of discrepancy in the data uploaded by supplier in the GSTN portal or in case of any shortages or rejection in the service,
then AIESL will not be able to avail the tax credit and will notify the Service provider of the same. Service provider has to rectify
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the data discrepancy in the GSTN portal or issue credit note (details to be uploaded in GSTN portal) for the shortages or
rejections in the Service providers, within the calendar month notified by AIESL. [For any such delay in availing of tax credit for
reasons attributable to Service provider (as mentioned above), interest (calculated @ SBI Base Rate + 6%) along with Penalty if
any will be deducted for the delayed period i.e., from the month of receipt till the month tax credit is availed, from the running
bill, at the discretion of AIESL Management.]

6) CONDITIONS RELATED TO THE WELFARE OF LABOURS:

The Service provider has to remit PF/ESI as per the existing Government guidelines.

The Service provider has to produce the PF Registration Code for his workers as per the Government rules while submitting
the first bill. The first bill will be processed only on production of the above code. For subsequent bills, the PF/ESI remittance
challan for the engaged Labour has to be submitted for bill processing.

AIESL will not be liable for any medical attention, injury / loss of life of the persons engaged by the Service provider during the
work inside the AIESL premises as per the contract. A suitable insurance coverage (ESI / Group Insurance) for the employees
shall be arranged by the service provider at his own cost from the first day of operation, towards medical treatment and
compensation of any loss/ in capacitation of their employees arising out of accident etc., as per legal provisions.

The Service provider shall have full control over his employees including the right to appoint, determine service conditions,
discharge, dismiss or otherwise terminate their services at any time. The Service provider shall be solely responsible for any
claim arising out of employment or termination of employment of his employees and for statutory payments.

The company has the right to direct the Service provider to remove from the premises such of his personnel who may be
physically, hygienically, clinically or medically found to be unfit.

The Minimum Wages (with applicable DA) as prescribed by the State Government from time to time should be paid to Workers
and the Wage and Attendance Registers should be produced to HR Section every month. However, on implementation of New
Wage Code in April 2021, the minimum wages (and DA) payable may be as prescribed by the Central Govt. The Service
Provider shall take into consideration of the same while giving their quote.

The Service provider should be fully aware of safety measures and observe all safety precautions during work. The Service
provider should also make his own arrangements to provide requisite safety devices to the workers, based on the nature of
work. Any accident/incident occurring to his workers in AIESL premises should be reported in writing by the Service provider
to authorities concerned immediately. The Service Provider shall be fully responsible for any accident/incident for his workers.
The Service provider has to disburse the salary/wages for their workmen only through Bank (RTGS). The relevant Bank
statement/proof for Bank payment should be produced along with PF and ESI and challans to HR Section every month.
Minimum Bonus, as applicable shall be paid by the Service provider to his employees as per the Payment of Bonus Act 1965.

. The Service provider shall in respect of labour employed by him, inter alias, comply with the following statutory provisions,

rules & regard to all matters provided therein.

7) EXTENSION/ TERMINATION OF AGREEMENT/ CONTRACT:

The Contract may be terminated under the following circumstances:

1. The validity of the contract/agreement comes to an end Ipso Facto by efflux of time unless otherwise
renewed,/ terminated.

2. If there is a breach or non-observance/non-fulfillment by the Successful Bidder of anyone or more of its
obligations under the contract and/or contractual documents, if any, and such breach or non-
observance/non-fulfillment continues for a period of more than three months after receipt of notice from
AIESL to remedy such breach or non- observance/non-fulfillment, then AIESL shall without prejudice to its
other rights under any contract and/or contractual documents, if any, shall have the right to terminate the
Contract or any relevant part thereof. In such case, the Successful Bidder shall not be entitled to any
compensation whatsoever for costs incurred or to be incurred on this account.

3. If there is a change in AIESL’s requirement as regards the obligations of the Successful Bidder stipulated in
Tender, the Contract shall be terminated with 03 (three) months’ advance notice.

4. Inthe event of breach of confidentiality, the contract can be terminated by AIESL with 01(one) month notice
period.

5. The Contract can be terminated by AIESL at any time during the term of the contract without assigning any
reasons and liability on AIESL.

6. In case of failure of the Successful Bidder to perform its obligations to the satisfaction /requirement /
standards of AIESL, AIESL reserves the right to claim from the Successful Bidder for any loss sustained due to
unsatisfactory performance of the Contract, including the right to terminate the Contract.

7. AIESL may at any time terminate the Contract with immediate effect, if Bankruptcy or liquidation
proceedings are commenced or likely to be commenced against the Successful Bidder or if it enters in to or
is likely to enter in to any arrangement or compromise for the benefit of its creditors generally or if a
liquidator or receiver is appointed for its assets.

8. AIESL may terminate the Contract if it comes to the knowledge of AIESL that, the Successful Bidder has
obtained the Contract vide non-bona fide methods of competitive bidding.

9. The Successful Bidder shall have a right to terminate this Agreement, after giving a 3 (three) months advance
notice to AIESL, only after completion of 75% period of the contract tenure (i.e., after completion of
18 months) of its reasons for termination. During this period of 3 (three) months, AIESL and the Successful
Bidder, may initiate discussions for purpose of resolution of the said reasons. In the event a resolution is
achieved by AIESL and the Successful Bidder, the Contract shall not be terminated and the Successful Bidder
shall provide the Services, in the same manner, as it was providing prior to such notice of termination.

10. For the avoidance of any doubt it is here by clarified, that the Successful Bidder during the aforesaid notice
period shall continue to provide the Services, in the same manner, as it was providing prior to such notice of
termination served by AIESL on the Successful Bidder or vice versa.
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B. CONTRACT SURVIVABILITY: jzation by
In the event the Successful Bidder is acquired by, or merges with another company/ entity/ org.anlf-]a ]t the
operation of law or in any other manner, the terms and conditions of the Tender/Contract a'pplucab E!ll ut all
Successful Bidder shall remain in full force and effect on the new entity and the Successful Bidder shall 2 the
times remain liable to AIESL, with regard 1o the obligations mentioned herein. AIESL shall, however, have the
discretion and option to terminate the Contract in such an event.

9. CONTRACT SEVERABILITY: h
If any clause, section, or provision of this contract Is found to be invalid, lllegal, or unenforceable, by the
provisions of the applicable law, such invalidity, Illegality, or unenforceability shall not render the
remaining clauses, sections, or provisions here of invalid, illegal, or unenforceable. In such a case, e
parties shall amend this contract as appropriate, seeking to achieve the minimum extent necessary to make
this contract, legal valid and enforceable.

10. COMPLIANCE WITH THE APPLICABLE LAWS:

The Successful Bidder shall comply with all laws in force in India and comply with all the laws whether
prevailing in India with regard to the Services as mentioned in this Tender. The laws will include all national,
provincial, municipal, or other laws that affect the performance of the contract and are binding upon the
Successful Bidder. The liabilities of all statutory/legal mandatory regulations /obligations regarding manpower
/ product / services will be borne by the Successful Bidder. The Successful Bidder must indemnify AIESL from
any breach of any government regulation/infringement of laws- such as copyright act, trademark act, PF
regulation, ESI regulation, Labour laws, Minimum wages act, Shops & Establishment Act etc,, and any applicable
law of the land more particularly as mentioned in the clause here in below.

11. TERMINATION & EXIT CLAUSE:

a) AIESL may at any time terminate the Contract with immediate effect by giving written notice to the Bidder, if
Bidder becomes bankrupt or otherwise insolvent, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue thereafter to AIESL. In this case no
compensation shall be made available to the bidder.

b) In case of One month default of unsatisfactory performance, not meeting the required contract or breach of
any of clauses of the service contract, AIESL may issue a 30 days’ notice to the party to rectify the breach
and improve the performance failing which AIESL shall be at liberty to terminate the agreement by
providing a 30 days written notice to the party. The party shall not have any right to dispute or question the
Judgment of AIESL of unsatisfactory performance of the party. In such case the service provider will not be
allowed to participate in next tender floated up to four years for the subject work

c) Notwithstanding the above clause 6 & 10, AIESL shall also be at liberty to terminate the contract/agreement
for any reason including change in situation or circumstances etc. by providing to the successful bidder a 90
days written notice. The successful bidder shall also be at liberty to terminate the contract by providing to
AIESL a 90days written notice except for the reason, as specified in Clause 6. In such an event, the
terminated party shall have no right to claim compensation/damages etc. from the terminating party on
account of early termination. However the party shall duly comply with their respective obligations during
the notice period and thereafter, shall discharge the obligations arising out of the agreement till the
termination.

12. GROUNDS FOR REJECTION OF THE SERVICE:

Service not meeting the specifications or in any other aspect, shall be rejected at the time or when the deficiency
of service is detected and it will be the responsibility of the Service Provider to make arrangements to replace
the deficient Services at their own cost and risk. AIESL will not bear any cost on account of such replacement.

13. SERVICE REJECTION INTIMATION
The Service rejected by the user department of AIESL should be informed to the SP within 5 working days and
the SP to rectify deficiency/short coming within 15daysof intimation. Beyond this if deficiency/short coming of
services is not rectified by SP, AIESL reserve the right to charge on deficiency of services as deemed suitable for
30 days (usually @ % % ( half %) per day of value of service and there after AIESL will be at liberty to claim
replacement of deficiency/shortcoming/shortfall.

g
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6. Guidance to Bidders

6.1

Any queries relating to the tender document and the terms and conditions contained therein should be
addressed to the relevant contact person indicated as below:

Mr. Rajesh Bassi

9382131537

Al Engineering Services Limited (AIESL)

ADDRESS:

NEW ENGINEERING HANGAR

INTEGRATED SERVICE COMPLEX,

MEENAMBAKKAM, CHENNAI -600016

Email: rajesh.bassi@aiesl.in

6.2

Clarification of Bidding Documents:
A prospective Bidder requiring any clarification of the bidding documents may notify the contact person by e-

mail at the address indicated in the 6.1 of GTB. AIESL will respond to any request for clarification received
prior to the Pre-Bid date. AIESL response will be published on AIESL’s website including a description of the
inquiry, but without identifying its source.  AIESL shall not be obliged to respond to any request for
clarification received later than the above said period. Further, the mere request for clarification from the
bidder(s) shall not be a ground for seeking extension in the deadline for submission of bids.

6.3

Pre-Bid Meeting
The purpose of the Pre-Bid meeting shall be to clarify the issues and to answer questions received from

or any matter that shall be raised by the prospective Bidders. The Bidders are advised to send their
queries as per date and time mentioned in Notice Inviting tender. The queries may be addressed to: email
maaemic@aieslLin

Text of the questions raised, and the responses given, together with any responses prepared after the Pre -
Bid meeting, shall be transmitted (without identifying the sources of the question) to all participants of
the Pre-Bid meeting. Any modifications or alteration to the Bidding documents listed in Tender that shall
become necessary because of the Pre-Bid meeting, shall be made by AIESL exclusively through the issue
of an Addendum / Corrigendum separately and shall be available on AIESL’s website. No separate press
advertisement will be given for the same. Addendum and/or Corrigendum, if any, to the Tender, shall be
referred to and taken into consideration by the prospective Bidders. It is the Bidder’s responsibility to
visit the said portal regularly for the aforesaid Addendum / Corrigendum as applicable.

Non-attendance of the Pre-Bid meeting shall not be a cause for disqualification of a Bidder. Interested
Bidders who desire to attend the Pre-Bid meeting shall communicate one day in advance to the Pre-Bid
meeting scheduled date to make necessary arrangements for entry passes with names of their
representative (only two authorized representatives per Bidder), by email to maaemic@aieslin; &
dgmppmm.hyd@aiesl.in .

Maximum 2(two) representatives of each Bidder shall be allowed to attend the Pre-Bid meeting on the date
fixed by AIESL. The Bidders authorized representatives shall carry an authorization letter on the letter head of
the Bidder duly Signed by the authorized Signatory for the Bidder, along with an identity card to attend the
Pre-Bid meeting.

Inputs/suggestions/queries submitted by the Bidders as part of the Pre-Bid meeting and otherwise will
begiven due consideration by AIESL. However, AIESL is not mandated to accept any submission made by
the Bidder and the final decision will rest with AIESL.

6.4

A Pre-bid Meeting, which will be held on date,as mentioned in GEM portal, at AIESL, MRO
Complex, Near Gate 03, RGI Airport, Shamshabad 500108. Bidder can join the meeting remotely or in
person. A maximum of two representative of each prospective Bidder Shall be permitted to attend the pre-
bid meeting. The representative(s) must carry an authority letter from the company’s authorized signatory
for participation in the pre-bid Meeting. The Name(s) of the Representative(s) for the Pre-bid Meeting
may also preferably be directly sent to AIESL in advance of the date of Pre-bid Meeting by e-mail as
under:
E-mail: maaemic@aieslin and a copy to dgmppmm.hyd@aiesLin .

6.5

Amendment of Bidding Documents
Before the deadline for submission of bids, AIESL may for any reason, whether at its own will or in

response to a clarification requested by a prospective Bidder, modify the bidding documents by issuing
addenda.

Any addenda/ corrigenda issued prior to submission of bids would be put up on AIESL’s website. Any
addenda/ corrigenda/ clarifications thus issued shall be part of the bidding document. The prospective
bidders must check aforesaid portal for any amendment/ corrigenda/ clarifications periodically and
before submission of their bids. All prospective bidders are presumed to have examined all amendments/
corrigendum/ clarifications published on the website and have submitted their bids accordingly.

To give prospective Bidders reasonable time in which to take an amendment into account in preparing
their bid, AIESL shall extend as necessary the deadline for the submission of bids
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6.6

Modification of Bids
The Bidder(s) can modify or withdraw their Bid(s) after the Bid submission but prior to the Due
Date/Time for submission of the Bid. Last modification by the Bidder shall be final.

1. No Bid shall be modified after the Due Date/Time for submission of Bids.

2. No Bidder shall be allowed to modify/withdraw its Bid during the period after the due Date/Time for
submission of Bids and prior to the expiration of the period of Bid validity. Withdrawal /modification of
Bid, during the time-period mentioned above, shall result in the forfeiture of the EMD submitted by the
Bidder.

6.7

Bid Offer Validity:
The Proposal shall be valid for a period of one hundred twenty ( 120) calendar days from the last

date of submission of proposal.

Prior to expiry of the validity period of the Proposal, AIESL may request the Bidders to extend the validity
period of the Proposals. The request and the response thereto shall be made in writing. A Bidder agreeing to
the request shall not be permitted to modify its Proposal but shall be required to extend the validity of its
Proposal. All the terms of the RFP shall continue to be applicable during the extended period of validity.

6.8

Bid Submission:

Bidders must ensure two separate envelopes for technical and financial bid proposals, duly sealed
indicating tender number and bid type (technical or financial) clearly on the envelopes. Both the
sealed envelopes must be consolidated under one master envelope, sealed, and marked with tender
number, complete address, and bid opening date clearly and sent to the address mentioned in the
Table-1.

6.9

PART-I This shall be named “Technical Bid”.

No “Price Bid” related information shall be mentioned in the Technical Bid.

REFER Section 11 - Technical Bid for Guidance

6.10

PART-II It shall be named “Financial Bid or Price Bid” and shall comprise of Bill of Quantity
and Price.

REFER Section 12 - Financial Bid Evaluation Criteria

6.11

Bid Security / Earnest Money Deposit
a) An Earnest Money Deposit (EMD) of Rs 48000/- ( 2 % of the Tender Value) must be submitted along with

technical bid either in the form of Bank Draft / FD or given in Bid security in favor of “Al Engineering Services
Limited,” and payable at New Delhi.

b) Itis clarified that Bidders seeking exemption under MSME provisions are required to submit the Bid Security
Declaration Form 15 in lieu of the Earnest Money Deposit.

c) Tenders received without EMD shall be rejected.

d) In case a Bidder withdraws his bid during the process of evaluation of tender or fails or refuses to accept the
contract if awarded in his favour, the Earnest Money Deposit will be forfeited.

e) EMD of the Tenders, who do not qualify in the “Technical Bid’, will be refunded to them within one month of
the award of contract.

f) EMD in respect of the successful Bidder will be adjusted against Security Deposit / Performance Bank
Guarantee. EMD in respect of bidders, who have been unsuccessful in the evaluation of the commercial bids,
would be refunded within one month of award of the contract.

6.12

Security Deposit / Performance Bank Guarantee

a) A Security deposit (SD) @ 5 % of the contract value, or a Performance Bank Guarantee (PBG) for the same
amount would be required to be submitted by the successful Bidder within two weeks from the date of award of
contract. The SD / PBG is for meeting the project commitments till the end of the contract period. The SD / PBG
would be refunded / returned within two months of successful completion of contract period subject to
adjustment for penalties, if any, on account of deficiencies in performance as per the terms of the contract.

b) Itisto be noted that the costs involved in furnishing of the PBG / SD are to be borne by the bidder who has been
awarded the contract and the same is to be included in the commercial bid.

6.13

Technical Bid opening venue will be at the office Please refer GeM portal (https://gem.gov.in ) and as per
given schedule. If so desired, a representative of Bidder may be present at the time of opening of tenders. The
representative must carry an authority letter from the Bidder’s authorized signatory for participation in
the tender opening. The name of the representative may also preferably be directly sent to AIESL in advance
of the date of opening of the tenders by e-mail as under:

E-mail: dgmppmm.hyd@aiesl.in

6.14

Price bids will be opened of those bidders who have successfully fulfilled the technical criteria. They will
be intimated separately through eMail.
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6.15

REJECTION OF BIDS

a)

b)

c)

d)
e)
f)

g)

h)

)

k)

Technical and Price bids should be submitted simultaneously and in separately. In case the Bids, either
Technical Bid or Price Bid are not Sealed/closed separately and are received in a single bid or an open
condition, the same will not be considered and the Bid submitted by the Bidder will stand rejected.

The Bid shall stand rejected if the Bidder submits an incomplete Bid, i.e., where only the Technical or
only the Price Bid is received.

The Technical Bid should not contain any indication of the price related to the Price Bid. In case an
indication of such price quoted is included in the Technical Bid, the Bid will be rejected without any
reference to the Bidder. No correspondence will be entertained in this regard.

Bids received through Fax or Email (in encrypted or other forms) will not be considered.
Bids received after Due Date/Time shall not be considered.

The bids are liable to be rejected forthwith, i.e., without being evaluated, on the following grounds:

i. If only the technical bid has been received and the Commercial bid has not been received, and vice
Versa.

ii. If the Tender has been received by email or fax or in any other manner instead of in separate
sealed/closed covers as the one mentioned in the Tender.

iii.  If the Tender has not been signed by the authorized signatory of the Bidder. (Signed by any key
managerial personnel or an officer of the company duly authorized by the
Director/Partner/Proprietor in this behalf).

iv.  If the technical bid has been received without EMD/Bid Security Declaration as the case may be and
the EMD has been submitted in a mode other than as specified in the Tender.

v. If the bidder's response is not received in sealed/closed condition and If the bids are not deposited in
the tender box at the designated address as mentioned in the tender document.

vi. If the information given in response to the Tender is incomplete, ambiguous, without requisite
supporting documents, unverified, unattested, and/or submission of illegible copies or unexplained
materials and/or bids not received as per the desired formats & bidding instructions.

vii.  If the price bid indication has been provided in the technical bid response

viii.  If the bid response is not presented neatly and corrections if any are not duly authenticated with full
authorized signatures of the person who has signed the bid document. (Signed by any key
managerial personnel or an officer of the company duly authorized by the
Director/Partner/Proprietor in this behalf).

iX. If the bid has been received without the undertaking of acceptance of all terms & conditions

X.  Ifthe bid (technical/price) is incomplete.

xi.  The above list is only illustrative and there can be other relevant grounds of rejection of bids.

In case of any variation, in the documents/data submitted by the Bidder in support of the Technical Bid
and in comparison, with the original documents during technical evaluation, the Bids of such Bidder
would be out-rightly rejected/disqualified during technical evaluation of Tender and EMD would be
forfeited.

If the price indicated in the Price Bid is Conditional.
If the Price Bid is not submitted in the format described in Section12 Form 8 of the Tender.

In case the Bidder being an MSME unit as specified in Clause 6.11, fails to submit a copy of the relevant
MSME certificate and the required Bid Security Declaration Form along with the technical bid

AIESL, in its sole discretion and without incurring any obligation or liability, reserves the right, at any
time, to:
i. Suspend and/or cancel the Bidding process and/or amend and/or supplement the Bidding process or
modify the dates or other terms and conditions relating thereto.
ii. Consult with any Bidder to receive clarification or further information.
iii. retain any information and/or evidence submitted to the AIESL by, on behalf of, and/ or concerning
any Bidder; and/ or
iv. Independently verify, disqualify, reject, and/or accept all submissions or otherinformation and/ or
evidence submitted by or on behalf of any Bidder.
It shall be deemed that by submitting the Bid, the Bidder agrees and releases the AIESL, its
employees, agents, and advisers, from any and all liability for claims, losses, damages, costs,
expenses, or liabilities in any way related to or arising from the exercise of any rights and/ or
performance of any obligations hereunder, pursuant hereto and/ or in connection with the Bidding
process and waives, to the fullest extent permitted by applicable laws, any and all rights and/ or
claims it may have in this respect, whether actual or contingent,whether presentor in future.
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7. Other Terms and Conditions

7.1

Fall in price clause
The successful bidder should pass on any benefits arising due to lower taxation or change in input/raw

material cost by virtue of some exemption by government or for any reasons during the contract/order

7.2

SUBMISSION OF BILL:

SP shall tender pre-receipted bills once in a month (Consolidated bills should be submitted every First
Week of the month) for service provided to AIESL. Billshould be on the letterhead of SP and in the format
prescribed by AIESL. A checklist and original documents in support of various Charges indicated in the bill
should accompany each bill. Anybill not accompanied by a checklist and one or more documents will not be
received in AIESL. Personnel authorized by AIESL will acknowledge receipt of the bills after due verification
of enclosures. Bills that are returned to SP on account of deficiencies will contain remarks about deficiencies.
Incidence of storage charges attributed to oral/verbal queries of customs authorities shall not be claimed by
SP.

7.3

Payment Terms
All payments to the successful Bidder by AIESL for the services rendered by it shall be subject tothe following compliances:

Payment will be done as per the actual measurements of the work executed and Measurements carried out in presence of both
parties (AIESL & Successful Vendor).

a. AIESL shall make every effort to examine and arrange payment of bills within 60 days ofreceipt of the pre-
receipted bills with all the relevant original supporting documents.

However, a delay in the settlement of payments shall not be accepted as a valid ground for SP to delay consignments
and/or make any request for advance payment. It is clearly and specifically understood that storage charges incurred on
account of delay in transportation of consignments on grounds of delay in payment of bills on the part of AIESL will
have to be borne by SP. AIESL does not undertake to communicate to SP, reasons for partial or non-admission of
one or more claims made in the bills.

The bills should be submitted as per the agreed tender terms & conditions clearly with the breakup along with the

supporting documents, failing which the bills will not beconsidered for payment process until the SP submits the clear
and relevant supporting documents.

b. Payment will be made through ECS (Electronic Clearance Service).

c.  The successful bidder is required to submit a duly verified Bank Mandate form along with a copy of the
relevant cheque leaf, duly canceled to enable Accounts Department to make payment through ECS.

d. TDS and GST TDS shall be deducted by AIESL from the payments made against these invoices, as per
the applicable laws.

100% payment will be released within the time limit prescribed in Clause 7.3(a), only after filing of the GST
returns.

7.4

Force Majeure Event
7.4.1 Neither the Service Provider nor AIESL (collectively “Parties” and individually “Party”) shall be in

breach of any obligation under the Contract if it is unable to perform that obligation in whole or part
by reason of occurrence of Force Majeure Event.

7.4.2 Force Majeure Event means extraordinary events or circumstance beyond human control such as an
event described as an act of God (like a natural calamity, but not including seasonal rains) or events
such as a war, strike, riots. The affected Party shall give immediate notice in writing of occurrence of a
Force Majeure Event as soon as it occurs (in any case not later than 5 days of information about
the occurrence of such an event becoming known to such Party) and shall thereafter keep the other
Party informed of the continuation or termination of such event as soon as possible (and in any event
within three (3) days of the continuation or termination of such event).

7.4.3 Notwithstanding the occurrence of a Force Majeure Event, the affected Party shall use its best
reasonable efforts and due diligence to mitigate the economic and other effects of the event of Force
Majeure and shall reasonably allocate its available resources, giving priority to its obligations under
the Contract.

7.4.4 The Party so affected shall take all reasonable steps to remedy the failure and reasonably allocate its
available resources, giving priority to perform its obligations under the Contract and to keep the other

Party informed of the steps being taken to mitigate the effects of an event of force majeure.

7.4.5 If the performance in whole or in part or any obligation under the Contract is prevented or
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7.4.6

delayed by any reason of subsistence of a Force Majeure Event for a period exceeding 90 (Ninety)
days, either Party may atits option terminate the Contract without any financial repercussions on
either side.

Notwithstanding the punitive provisions contained in the Contract for delay or breach of Contract,
the Service Provider would not be liable for imposition of any such damages so long as the delay
and/or failure of the Service Provider in fulfilling its obligations under the Contract solely
attributable to the occurrence of a Force Majeure Event.

7.5 Resolution of Disputes and Arbitration

7.5.1 Any dispute arising between the Service Provider and AIESL(Party/Parties), in respect of the
construction, interpretation, application, meaning, scope, operation or effect of the Contract or the
validity or breach thereof (the “Dispute”), shall first be settled by mutual consultation between the
authorized representatives of the Parties. If the Dispute remains unresolved after a period of 90
(ninety) days from the date when the mutual consultation has, the same shall be settled and finally
resolved by arbitration.

7.5.2 Such arbitration shall be conducted in accordance with the Arbitration and Conciliation Act, 1996,
as amended from time to time, by a panel of three (3) arbitrators. The Parties shall appoint one (1)
arbitrator each and the two (2) such appointed arbitrators shall in turn appoint the third (3rd)
arbitrator as the presiding arbitrator.

7.5.3 The arbitration award passed under the arbitration shall be final and binding on the Parties.

7.5.4 The proceedings of the Arbitration shall be conducted in English language and place of arbitration
shall be Delhi.

7.5.5 Each Party shall bear their own cost with respect to such arbitration

7.6 Subcontracting

7.6.1 The essence of the Tender is that there will be no subcontracting or delegation or outsourcing of
any of Services to any third party without prior written approval of AIESL. However, if any sub-
contracting is proposed by the Successful Bidder, such appointment / engagement of the sub-
contractor shall be at the sole discretion of AIESL. Furthermore, the successful Bidder shall be
responsible for all acts/omissions of such sub-contractor.

7.6.2 In event, the Contract is sub-contracted or assigned in violation of terms specified here under or
the Contract, AIESL reserves the right to terminate the Contract and/ or take appropriate action
against the Successful Bidder/ claim damages/ any other remedies for breach of the Tender/
Contract.

7.7 Recovery of Sums Due

7.7.1

7.7.2

7.7.3

7.7.4

Whenever under the Contract any sum of money is recoverable from Bidder, AIESL shall be
entitled to recover such sum from the monthly bills. If the value of monthly bills is not sufficient to
recover the dues recoverable under the contract, the same will be recovered by invoking bank
guarantee / security deposit held by AIESL. In the event of the said security deposit /Bank
Guarantee being insufficient, the balance of total amount recoverable shall be deducted from any
sum due to Bidder under this or any other contract with AIESL.

Should this amount be insufficient to cover the said full amount recoverable, Bidder shall pay to
AIESL on demand the balance amount within 14 days of the demand along with the interest as per
applicable SBI lending rate from the due date specified in the demand notice.

If any amount due to AIESL is so set off against the said security deposit, the Service Provider
shall have to make good, the said amount immediately but not later than 14 (fourteen) calendar
days, to restore the Security Deposit to its original value. Non- restoration of such Security Deposit
will be treated as event of default, leading to right of AIESL to take appropriate remedial action,
including termination.

In addition to the above, AIESL reserves the right to deduct from the Successful Bidder’s invoice,
amounts attributable to loss or damage caused to AIESL -employees / cargo / equipment /
machinery / building or any other property of AIESL or any damage caused to any third party by
negligence or due to reasons attributable to the Successful Bidder including its employees.
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7.8

Intellectual Property
7.8.1 The Successful Bidder warrants that in providing the Services under the Contract, it shall not

infringe the intellectual property including without limitation trademark, copyright design, right
patent or etc. of AIESL and / or of any third party and agrees to defend, hold harmless and
indemnify AIESL against any losses, damages, claims, costs, expenses etc. suffered by AIESL
arising from any such infringement of any intellectual property.

7.8.2 The intellectual property produced by the Successful Bidder during or in relation to the Services
under the Contract shall belong to AIESL absolutely.

7.8.3 AIESL reserves the right for injunctive relief to prevent the breach of any it's or third parties’
intellectual property rights.

7.8.4 If the use of the Services is preliminarily or permanently enjoined because of a finding of
infringement or the likelihood of infringement of the Successful Bidder’s intellectual property,
the Successful Bidder shall, atits sole cost and expense, and at its option:

i) procure for AIESL the right to continue using the Services; or
ii) modify the Services so that it becomes non -infringing; or
iii) refund to AIESL the money paid by AIESL for the enjoined part or parts of the Services.

7.9

Assignment
During the Term of the Contract, the Successful Bidder shall not assign any of its rights or duties under the

Contract without prior written consent of AIESL. Any assignment or transfer in violation of this Clause
shall result in termination by AIESL with damages to the Successful Bidder.

7.10

Non-Waiver

Failure of AIESL to enforce any of the terms & conditions incorporated in the Tender / Contract, or failure
or delay to exercise any rights or remedies herein, or by law or failure to properly notify the Successful
Bidder in the event of breach, or the acceptance of or payment of any Services hereunder shall not release the
Successful Bidder and shall not be deemed a waiver of any right of AIESL to insist upon the strict
performance thereof or of any of its or their rights or remedies as to any such Services regardless of when
such Services have been delivered nor shall any purported verbal modification or revision of the order by
AIESL act as waiver of the terms hereof. Any waiver to be effective must be in writing. Any lone incident of
waiver of any condition of the Tender and Contract by AIESL shall not be considered as a continuous waiver
or waiver for other condition by AIESL.

7.11

Fraudulent Practices

a) AIESL requires that Bidders observe the highest standard of ethics during the Bidding process
and execution of contracts. In pursuance of this, AIESL defines, for the purpose so this provision,
the terms set forth be low as follows:

L. “Corrupt practice” means the offering, giving, or soliciting of anything of value to
influence the action of a public official in the procurement process or in contract
execution.

II. “Fraudulent practice” means a misrepresentation of facts to in fluence a procurement
process, or the execution of a contract deemed to be detrimental to AIESL and includes
collusive practice among Bidders (prior to or after Bid submission) designed to establish
Bid prices at artificial non-competitive levels and to deprive AIESL of the benefits of free
and open competition.

b) Shall reject a proposal for award if it determines that the Bidder recommended for award has
engaged in corrupt or fraudulent practices in competing for the Contract.

c) Shall declare a Bidder ineligible and blacklist such Bidder, either indefinitely or for a stated
period if at any time, AIESL determines that the Bidder has engaged in corrupt or fraudulent
practices in competing for, or in executing the Contract.

d) Shall rescind the Contract forthwith, in case of Successful Bidder adopting fraudulent / corrupt
practices during the currency of the Contract.

e) EMD or Security deposit shall be forfeited in addition to the above-mentioned remedies which
AIESL shall have taken.

7.12

Conflict of Interests

SP not to Benefit from Commissions, Discounts, etc.
The payment to SP under this Contract shall constitute the SP’s sole remuneration in
connection with this Contract or the services. The SP shall not accept, for their own benefit any
trade commission, discount, or similar payment in connection with activities pursuant to this
Contract or to the Services in the discharge of their obligations hereunder.

Prohibition of Conflicting Activities
Neither the SP nor the Personnel shall engage, either directly or indirectly, in any business or
professional activities conflicting to the Services assigned to them under this Contract.

19




Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

7.13 Change Management

The Service Provider shall address all the problems which will occur during the contract
period at no additional cost. The Service Provider shall identify and resolve problems due
to which the SP is not able to give the desired performance.

Introducing a Change

1. AIESL shall have the right to propose, and subsequently require, AIESL to order the SP
from time to time during the performance of the Contract to make any change in
requirements provided that such Change falls within the general scope of the work, does
not constitute unrelated work, and is technically practicable.

2. The SP may from time to time during its performance of the Contract propose to AIESL
for any Change that the SP considers necessary or desirable to improve the quality or
efficiency of the contract. AIESL may at its discretion approve or reject any Change
proposed by the SP.

3. Notwithstanding the clauses mentioned above, no change made necessary because of
any default of the SP in the performance of its obligations under the Contract shall be
deemed to be a Change, and such change shall not result in any extra cost or Time for
achieving Operational Acceptance.

AIESL and SP will agree, during contract period for coordination to achieve better result within the work
scope.

7.14 Confidentiality

1. The Bidder / Successful Bidder shall always keep confidential, all information acquired in
consequence of this Tender, including (without limitation) the any / all data concerning the
technology, software & programs, technical processes, business processes, procedures,
personal data, business affairs, AIESL customer/ passenger details, financial affairs of AIESL
(herein after referred to as “Confidential Information”). Confidential information shall also
include information that is designated as 'confidential' or which by its nature is clearly
confidential.

2. The Bidder / Successful Bidder shall not disclose the Confidential Information to any other
third party without the prior written consent of AIESL unless such disclosure is
(a) required by law, decree, order or directive of a competent judicial / administrative /
legislative authority
(b) such Confidential Information is or becomes generally available to the public through no
breach of such Bidder / Successful Bidder
(c) was in the Bidder / Successful Bidder’s possession prior to the time of receipt of it by such
Bidder / Successful Bidder
(d) Is developed independently by the Bidder / Successful Bidder or
(e) is rightfully obtained by third party without breach of this Clause.

3. As such, the Bidder / Successful Bidder agrees to keep such Confidential Information as strictly
confidential

and shall disclose the same to their employees / professional advisers only on a ‘need to know’ basis.

4. The Bidder / Successful Bidder agree that any such information received by it shall be
(1) protected and kept in strict confidence, using the same degree of care and safeguards as
it uses to protect its own information of like importance, but in any case, no less than a
reasonable degree of care
(2) not to use Confidential Information for any purpose other than to carry out its respective
obligations under this Tender.

5. Itis understood by the Bidder / Successful Bidder that the breach of provisions of this Clause or
the provisions of confidentiality agreed by the parties under the Contract shall cause irreparable
harm and injury to AIESL for which monetary compensation may not be adequate. Therefore, in
addition to the damages, AIESL shall be entitled to injunctive or other equitable relief against
such Bidder / Successful Bidder or any other remedy under law or at equity.

6. The Bidder/ Successful Bidder shall execute a separate Non-Disclosure Agreement with AIESL on
non-judicial stamp paper of requisite value. In addition to the content hereunder, all global laws
related to privacy and confidentiality will have to be maintained.

7. The Successful Bidder shall be committed to respect privacy and to ensure lawful processing
of personal data. The Successful Bidder shall be responsible, as a sole data controller, for its
own processing of personal data pursuant to and / or in connection with the Contract.
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7.15

Indemnification

1. The Service Provider shall indemnify AIESL against all liability arising out of any claim,
penalty, loss damages or costs actually paid, suffered, or incurred by AIESL pursuant to any
injury or death to any person or by reasons of any damage to any property (including but not
limited to the Aircrafts) belonging to AIESL caused by the Service Provider's personnel
deployed for the Services. In case, any such amount is not deposited / paid to AIESL, the
same shall be deducted from Security Deposits / Bills / Future payments due to the Service

Provider, without prejudice to the other rights available to AIESL under any applicable law.

2. The Successful Bidder shall indemnify AIESL from all liability arising out of any claim
/penalty /loss or damages, including costs (including counsel fees and reasonable legal cost)
thereof, arising out of any breach or violation by the Successful Bidder of any provisions of
any law, including but not limited to the intellectual property rights whether in India or any

other country and labor laws governing the employees of the Successful Bidder.

7.16

NOVATION:

AIESL reserves the right to “NOVATE” this contract to AIAHL/AIASL/AAAL or any other subsidiaries at same
rates, terms and conditions and the same shall be binding upon the service provider. In the event of any
merger or acquisition of AIESL transferred its activity to another undertaking, the contract on approval from
the appropriate authority of the new entity shall continue in the name of such new entity / successor entity
with the same rates, terms and conditions.

8. Exemptions / Preference to MSME Units:

8.1

As per Public Procurement Policy for Micro and Small Enterprises (MSMEs) Order, 2012
issued vide Gazette Notification No. 503 dated 23.03.12 by Ministry of Micro, Small and
Medium Enterprise of Govt. of India., MSMEs must be registered with any of the following to
avail the benefits / preference available vide Public Procurement Policy MSMEs Order, 2012

District Industries Centers (DIC)
Khadi and Village Industries Commission (KVIC)
Khadi and Village Industries Board
Coir Board
National Small Industries Corporation (NSPC)

Directorate of Handicraft and Handloom
Any other body specified by Ministry of MSME.
h. Udyog Aadhaar (UDYAM)

©® " ep0 o

8.2

MSMESs participating in the tender must submit the certificate of registration with any one of the above
agencies indicating the details of the tendered item along with their bid.

8.3

The MSMEs registered with District Industries Centers must submit the Acknowledgement of
Entrepreneur Memorandum (EM) Part-II along with their bid. The MSMEs registered with National
Small Industries Corporation (NSIC) must submit the valid NSIC registration certificate along with
their bid.

8.4

The registration certificate issued from any one of the above agencies must be valid as on close date of
the tender. The Successful Bidder should ensure that the same is valid till the end of the Contract
period.

8.5

The MSMEs, who have applied for registration or renewal of registration with any of the above
agencies/bodies but have not obtained the valid certificate as on close date of the tender, are not eligible
for exemption / preference.

8.6

Exemption from submission of EMD - The MSMEs registered with above mentioned agencies/bodies are
exempted from payment of EMD.

8.7

The Successful Bidder (MSME/Non MSME) will be required to submit the Security Deposit as applicable
on the Contract value. However, in case of MSME Bidders, the Security Deposit/Bank Guarantee can be
submitted on yearly basis renewable every year.

8.8

Note: Above policy of extending benefits is meant for procurement of only goods produced and services
rendered by MSMEs and not for any trading activities by them.
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SECTION 9
SCOPE OF WORK

General Scope

The contractor shall provide comprehensive Annual Maintenance Contract (AMC) services for the complete electrical installation at
Integrated Service Complex, Chennai Comprising Of AIESL premises, AIASL premises, Sub station, water pumping, street lights etc., The
scope encompasses operation, maintenance, repair, and upkeep of all LT electrical systems, substations, distribution boards, panels,
cabling, lighting, battery banks, pumps, blowers, air conditioning plants, and associated electrical equipment.

The AMC shall be a full-service contract covering both scheduled preventive maintenance (PM) and unscheduled corrective maintenance
(CM) on all days including Sundays and public holidays, without any additional charges.

Premises Covered

SLNo. Premises / Location Primary Systems Covered
1 Integrated Service Complex LT Distribution, DBs, Lighting, Power Points, Pumps,
(ISQ) Motors

2 Engineering Hangar Main LT Panels, DBs, Industrial Lighting, Motor Control
Centres, Pumps

3 GSD Workshop - AIASL LT Distribution, DBs, Lighting, Power Points, Pumps,
Motors etc.,

4 All Premises - Common Earthing Systems, Cable Trays, LT Wiring, External
Lighting

Services NOT Included (Exclusions)

Unless separately specified by the Engineer-in-Charge, the following are excluded from this AMC:

¢ C(Capital replacement of HT/LT transformers, DG sets, or main switchgear.
e (Civil / structural works.

¢ Procurement of consumables beyond those specified in this contract.

¢ Metering upgrades mandated by TNEB / TANGEDCO.

¢ Procurement of any spares beyond those specified in this contract.

Primary Functions: The AMC contractor shall ensure continuous, safe, and reliable operation of all electrical
systems through the following functional deliverables:

Sr. Function Performance Parameter Measurement Metric
o )
1 Preventive Maintenance 100% PM tasks completed as per PM Completion Rate (Monthly
schedule Report)
2 Corrective Maintenance Response within 30 minutes on-site Work Order Completion Time
24x7 Emergency Critical fault rectification within 2

Response hours Incident Log / Fault Register

Zero unplanned interruptions to main

4 Substation Operation
supply

Downtime Register

Earth resistance < 1 Ohm for MDB; <5

5 Earthing Continuity Ohm for DB

Quarterly Test Certificates

Phase imbalance < 5% at all

6 Load Balancing distribution panels

Monthly Load Survey Report

Power Factor = 0.90 lagging at HT

7 Power Factor Monthly EB Bill Review

meter
Cable & Termination Zero cable failures attributable to .
8 L . Annual Meggering Report
Condition poor maintenance

Zero LTI / near-miss due to electrical

9 Safety Compliance Fault

Monthly Safety Audit

All logs updated daily; submitted to

10| Documentation EIC by 5th of every month

Monthly Compliance Report
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Operational Requirements

Requirement Specifications
Working Days All days including Sundays, public holidays & AIESL declared holidays
Shift Pattern General Shift - 09:00 - 17:00; Minimum 3 shifts (1st Shit: 06:00-14:00; 2nd Shift:

14:00-22:00; 34 Shift: 22:00-06:00) — 24x7 coverage mandatory

On-Call Duty

On-call availability of at least one licensed electrician outside shift hours

Breakdown Response

First response within 30 minutes; resolution of critical fault within 2 hours

Supervisor Attendance | Dedicated site supervisor present during all working hours (8 AM-6 PM
minimum)

Tools & Equipment All tools, instruments, PPE, and testing equipment to be supplied by the
contractor

Consumables As per approved list; included in contract price

Daily Log Shift logbook maintained and signed by outgoing / incoming crew at each shift

changeover

=
=

imum Manpower Deployment
Designation Qty Qualification Licensing Requirement
Electrical Supervisor / 1 BE/Diploma (Electrical) + 5 | Wireman/Supervisor Licence
Foreman yrs relevant exp. (CEA)
- Wireman Competency
Licensed Electrician 4 ITI (Electrician Trade) +3 Certificate under IE Rules /
yIs exp. CEA

Note

: Above is MINIMUM deployment. The contractor shall deploy additional manpower during breakdowns,

capital maintenance shutdowns, and as directed by Engineer-in-Charge (EIC) at no extra cost.

Lice

nsing & Certification Requirements

All electricians must hold a valid Wireman / Supervisor Licence issued under the Indian Electricity Rules
/ Central Electricity Authority (CEA) Regulations 2010.

Copies of all valid licences must be submitted to AIESL HR / EIC prior to commencement of work and
updated whenever renewed.

Supervisor must possess Line Supervisor / Electrical Supervisor Certificate as per CEA Regulations 2010.

Safety training records (electrical safety, permit-to-work, lockout-tagout) to be submitted for all deployed
personnel.

Workmen under Statutorv Compliance

Contractor shall comply with Contract Labour (Regulation & Abolition) Act, 1970.

ESI, PF, and other statutory deductions applicable to all workmen.

Minimum wages as per Tamil Nadu Government notification for the relevant category shall be paid.
All workmen to be registered under the contractor's ESI / PF code before deployment.

Workmen covered under Workmen's Compensation / EL insurance - policy to be submitted prior to
commencement.
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Electrical Systems Under Maintenance Scope

System

Technical Parameter

Minimum Specification / Rating

HT Supply (Incoming)

HT Voltage

11 kV, 3-phase, 50 Hz from
TANGEDCO

Power Transformer

KVA Rating / Vector Group

As installed; typical 500-1000 kVA,
Dyn11

LT Bus (Main)

LT Voltage / Current Rating

415V + 6%, 50 Hz; Bus rated = 800 A

Power Factor Correction

APFC Panel / Capacitor Bank

Target PF = 0.90 at HT meter

Distribution Boards (DBs)

Voltage / Fault Level

415V; rated for site fault level

Type / Duration

LT Cables Voltage Class / Insulation 1.1 kV grade, XLPE / PVC armoured,
IS 1554
Emergency Lighting LED, self-contained; = 3 hrs as per IS

3361

Earth Electrode (MDB)

Earth Resistance

<1 Ohm (IS 3043)

Earth Electrode (Sub-DB)

Earth Resistance

< 5 Ohm (IS 3043)

Motors / Pumps

Voltage / IP Rating

415V, 3-ph; IP 54 min.; IS 325

Starters (DOL/Star-Delta)

Current Rating

As per connected load; IS 13947

Switchgear (MCCBs/ACBs)

Breaking Capacity

> Site prospective short-circuit
current

HT Protection (REF / IDMTL)

Setting / CT Ratio

As per utility and load flow study

Tools & Instruments to be Supplied by Contractor

Instrument

Specification

Purpose

Clamp-on Power Analyser

True RMS; V, A, kW, PF, Harmonics

Load survey / PF monitoring

Insulation Resistance Tester
(Megger)

1000V DC; = 10 GQ range; IS 2419
compliant

Cable / winding insulation testing

Digital Earth Tester

3-terminal; 0-200 () range; IS 1876
compliant

Earth resistance measurement

Infrared Thermometer /
Thermal Camera

Non-contact; -20°C to 500°C; +2°C
accuracy

Hot-spot detection on
panels/cables

Digital Multimeter

True RMS; CAT III 600V; IEC 61010

Voltage, current, continuity checks

Phase Sequence Indicator

3-phase; 415V AC

Motor connection verification

Torque Wrench Set

2-100 Nm; calibrated

Termination tightening

PPE Set (per person)

Class-0 rubber gloves, arc flash face
shield, safety shoes, helmet

Electrical safety

24




Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

PM Frequency Matrix

System / Equipment Daily | Weekly | Monthly | Quarterly Half- Annual
Yearly

Substation - HT Panel & v v v v v Y
Transformer
Main LT Panel / MDB v v v v —
Distribution Boards (DBs) — — v v —
LT Cables - Visual

. — v — — — —
Inspection
LT Cables - Meggering — — — v —
Pumps & Motors v v v —
Motor Control Centres
(MCC) — — v v — v
Earthing System - Visual — v — — — —
Earthing - Resistance

— — — v — v

Measurement
Power Factor Correction
(APFC) o _ v v o v
LT Wiring & Power Points — — v — — v
Surge Protection Devices o o L Y L L
(SPDs)

Substation Maintenance Activities (Annual)

Shutdown and inspection of HT panels - cleaning, tightening of connections, checking contacts and
interlocks.

Calibration and testing of protection relays (OCR, IDMTL, REF, OVR, UVR).
Testing of earth fault relay, distance relay, and differential relay if applicable.
HT cable insulation resistance testing and tan-delta test if recommended.
Measurement and recording of all CT/PT ratios.

HT panel 'vacuum interrupter' servicing / replacement as required.

Reading & Logging Requirements

The contractor's electrician shall take and record the following readings on the prescribed log sheets:

Parameter Frequency Log Sheet Reference
Voltage (R, Y,B) at HT /LT bus HourIy_dunng Substation Log
operation
Current (R, Y, B) per feeder HourIy_durmg Substation Log
operation
Power Factor (HT meter) Each shift Substation Log
kwh / kVAh / kVARh readings Daily (08:00 hrs) Energy Register
Earth resistance (MDB / DBs) Quarterly Earth Test Register
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vibration level

Motor running current /

Monthly

Equipment Log

windings)

Insulation resistance (cables /

Quarterly / Annual

Meggering Register

Applicable Indian Standards (BIS /IS Codes)

IS Code

Title

Applicability

IS 3043:2018

Code of Practice for Earthing

Earthing system
maintenance and testing

IS 1554 (Part
1): 1988

PVC Insulated (Unarmoured) Electric Cables

LT cable specifications

IS 1554 (Part
2): 1988

PVC Insulated Heavy-Duty (Armoured) Cables

LT armoured cable
specs

IS 7098 (Part

XLPE Insulated Cables up to 11 kV

HT cable specifications

2): 1985

IS 2026 (Parts — Transformer

1-4) Specification for Power Transformers maintenance
compliance

IS 13947 (Parts Switchgear

1-5)

Low Voltage Switchgear and Controlgear

inspection/maintenance

Motor maintenance and

IS 325: 1996 Three-Phase Induction Motors :
testing
IS 900: 1992 Code of Practice: Installation of Induction Motors Motor installation
standards
. : Colour coding of
IS 5: 2007 Colours for Ready-Mixed Paints and Enamels

pipework/conduit

IS 1818: 1973

Flashpoint of Petroleum Products (Abel App.)

Transformer oil safety

IS 335:2018

New Insulating Oils for Transformers

Transformer oil BDV
testing

IS 2419: 1977

Insulation Resistance Testers

Megger calibration

IS 1876

Method for Earth Resistance Measurement

Earth test instruments

IS 3361: 2019

Emergency Lighting (Self-Contained)

Emergency lighting
maintenance

IS 10118 (Parts
1-4): 1982

Code of Practice for Installation of Switchgear

Panel maintenance

IS 8061: 1976

Code of Practice - Maintenance of HV Switchgear

HT maintenance

IE Rules 1956
(as amended)

Indian Electricity Rules

Statutory compliance

CEA
Regulations
2010

Central Electricity Authority (Measures Relating
to Safety)

Licensing, safety,
maintenance

CEA Reg. 2017

CEA (Installation & Operation of Meters)
Regulations

Metering compliance
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NBC 2016 (Part
8)

National Building Code - Electrical Installations

Electrical wiring
standards

Statutory & Regulatory Compliance

All electrical work shall be carried out in strict conformity with the Indian Electricity Act 2003, Indian

Electricity Rules 1956 (amended), CEA Regulations 2010, and Tamil Nadu Electricity Regulatory
Commission (TNERC) regulations.

The contractor shall obtain and maintain all necessary licences under the Contract Labour Act, the
Factories Act (if applicable), and relevant state labour laws.

Permit-to-Work (PTW) system to be followed for all work on live or de-energised HT equipment. No HT

work shall be undertaken without a written PTW from the AIESL EIC.

Arc flash / flashover mitigation: Contractor personnel shall wear appropriate arc-rated PPE (min. 4

cal/cm? HRC 1) when working near exposed live parts.

Fire NOC compliance: Contractor shall not block fire escape routes, fire hydrant access, or sprinkler

coverage.

Acceptance Testing at Commencement

Before commencement of contract, the contractor shall conduct a baseline survey and submit test reports

Test

Method / Standard

Acceptance Criteria

Insulation Resistance - all
LT cables

Megger at 1000V DC; IS 2419

IR =100 MQ/km (new);
record existing as baseline

Earth Resistance - all
electrodes

3-terminal earth tester; IS
1876

MDB <1 Q; Sub-DB<5Q;
Equipment <10

Battery BDV test
(transformer oil)

IS 335

BDV = 30 kV (60 kV for 11 kV
system)

Load survey (all feeders)

Clamp meter / power analyser

Phase imbalance < 5%j;
identify overloads

Protection relay
calibration

Secondary injection test

Settings within +5% of
calculated

All baseline test results shall be compiled in a Site Condition Assessment Report (SCAR) and submitted to EIC
within 30 days of commencement.

Periodic Testing Requirements

Test Frequency Responsibility Certificate To
Insulation resistance of LT Quarterly | Contractor EIC / AIESL Safety Officer
cables
Earth resistance Quarterly | Contractor EIC / AIESL Safety Officer
measurement
Transformer oil BDV + Contractor (NABL .
acidity Half-Yearly lab for oil) Transformer File / EIC
HT protection relay Annual Contractor + EIC . .
secondary test (shutdown) | witness EIC / Permit Register

. Contractor
Thermographic (IR) scan of Annual (calibrated EIC (Thermal Report)
panels
camera)
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Every 3
HT cable tan-delta test years or on lca c;gtractor (NABL HT Cable File
fault

Third-Party Inspection
¢ For transformer oil analysis (BDV, DGA, acidity, moisture content), samples shall be sent to an NABL-
accredited laboratory. Cost of testing included in contract price.

e HT cable tan-delta testing (if required) to be performed by a specialist agency approved by EIC.

¢ Annual electrical audit by a Competent Person (as defined under CEA Regulations 2010) shall be arranged
by the contractor.

Mandatory Documents at Commencement

Document Format Submission Deadline

Site Condition Assessment Report Soft + Hard copy Within 30 days of start
(SCAR)
Copl.es ofall workmen licences Certified copies Before deployment
(valid)
Workmen's Compensation Insurance .

. Original copy Before commencement
Policy
Contractor's ESI / PF registration Certified copy Before commencement
LISF of e(.lulpment / instruments with Tabular format Before commencement
calibration certs
Safety Management Plan Hard copy (EIC Before commencement

approved)

Emergency Response Plan (ERP) Hard copy Before commencement

Monthly Reports (Submitted by 5th of following month)
¢ PM Completion Report: List all scheduled PM tasks vs. completed, reasons for deferral, rescheduled dates.

¢ Breakdown / Corrective Maintenance Register: Each incident with fault description, response time, root
cause, spares used, and closure date.

¢ Substation Log Sheet (all daily readings compiled for the month).

¢ Energy consumption summary (kWh, kVAh, maximum demand, average PF).
¢ Manpower Attendance Statement (designationwise, daywise).

o Spare Parts Consumption Statement.

¢ Pending observations / recommendations to EIC.

8.3 Logbooks & Registers (Maintained On-Site)

Register Custodian
Shift Handover Logbook Contractor Supervisor / In-charge
Breakdown / Fault Register Contractor Supervisor
Permit to Work (PTW) Register EIC / AIESL Safety Officer
Substation Energy Log Contractor Shift Electrician
Meggering Register Contractor Electrician
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Earth Resistance Register Contractor Supervisor

Tool & Equipment Register Contractor Supervisor

Spares Issued Register Contractor / Stores

Workmanship Guarantee

All work carried out under this AMC - including repairs, replacements, and new installations - shall be
guaranteed against defective workmanship for a minimum of 12 months from the date of each job completion.
Re-work necessitated by defective workmanship shall be carried out at no extra cost to AIESL.

Service Level Agreement (SLA) Parameters
. Response Time (On- . . Penalty for

Incident Category Site) Resolution Time Breach
P1 - Critical: Total power . 0.5% contract value
failure / substation trip 30 minutes 2 hours per hour (max 2%)
P2 - Major: Feeder trip / 0.25% |
panel fault affecting 45 minutes 4 hours per hoolffl(lgzitl‘éz)ue
>50% loads
P3 - Moderate: Single DB 2500 ver hour del
trip / lighting failure in 1 hour 8 hours beyon%egL Xur ey
area
P.4 - Mln(?r: So.cket fault / 4 hours 24 hours As per EIC direction
single point failure
Scheduled PM not 22,000 per PM task
completed on time N/A As per schedule deferred >7 days
Monthly report not 21,000 per calendar
submitted by 5th N/A 5th of each month day of delay

Liquidated Damages

Liquidated Damages Delay in Delivery / Installation / Commissioning: The bidder will be liable to
pay liquidated damages to AIESL@ 0.5 % (half percent) of the contract value (amount as per
deliverables for which the delay has occurred) per week of delay or part thereof, subject to a
maximum of 10% of the contract value for delay in successful commissioning of the Solution /
Services for reasons solely attributable to the bidder. The amount will be deducted / invoked from
the Security Deposit / Performance Bank Guarantee / pending invoices (if any). If the delay exceeds
60 days from the scheduled date of delivery/ Installation/ Commissioning, AIESL reserves the right to
cancel the entire contract.

Note: Total penalty deductions in any contract month shall not exceed 10% of the monthly contract value.
Persistent breach for 3 consecutive months shall be grounds for contract termination.
Spare Parts & Material

¢ Consumables (PVC tape, petroleum jelly, cable lugs, fuses up to 634, gland packing, distilled water for
batteries, etc.) shall be included in the AMC price.

¢ Replacement parts costing above Rs. 2,000 per item shall require prior approval from EIC and shall be
supplied at actual cost plus contractor's quoted handling charges (not exceeding 5%).

¢ The contractor shall maintain a minimum recommended stock of fast-moving spares at site at all times.

Non-Restrictive / Non-Proprietary Language Compliance (CVC Directive)
In compliance with CVC Office Memorandum No. 005/CRD/019 dated 16.03.2005 and Ministry of Finance OM
No. 6/18/2019-PPD dated 22.07.2020:
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This specification does not restrict competition to any single manufacturer, brand, or proprietary product.
Where brand examples are mentioned for guidance, the phrase 'or equivalent’ is deemed implied
throughout.

Bidders shall declare all makes/models being offered in the prescribed Compliance/Make Declaration
Format (Annexure D).

Specifications are based on functional performance parameters and relevant IS / BIS / IEC standards to
ensure quality while maintaining competition.

Make Declaration Format (Mandatory)

Each bidder shall submit with their tender a complete declaration in the following format:

Sr.

IS/IEC Standard

. Remarks
Compliance

Item / Equipment Make / Model Offered

Ul | W N

GFR 2017 Compliance

This procurement is made in accordance with General Financial Rules (GFR) 2017, Rules 137-151
governing procurement of services.

Splitting of work to avoid tender threshold limits is prohibited (GFR Rule 144).

Repeat orders shall not be placed without fresh competitive tendering unless specifically permitted under
GFR Rule 161.

The tender shall be publicised on CPPP (Central Public Procurement Portal) / GeM as applicable.

DPE Guidelines Compliance

This tender is compliant with DPE Guidelines on procurement for Central Public Sector Enterprises
(CPSEs) as applicable to AIESL.

Public Procurement Policy for MSEs (Micro & Small Enterprises) under MSMED Act 2006 shall be
followed - 25% reservation for MSEs; 3% for MSEs owned by SC/ST entrepreneurs.

'Make in India' preference as per DPIIT Order dated 04.06.2020 shall be applied in evaluation.

Disqualification Criteria

Bidder blacklisted / debarred by AIESL, NACIL/Air India, MoCA, CVC, or any Central Government
ministry.

Non-submission of required documents within prescribed timelines.

Bid not compliant with minimum qualification criteria.

Misrepresentation of credentials or forged documents - liable for prosecution.

Mobilisation Requirements

Milestone Deadline from Work Deliverable
Order
Submission of pre-commencement 7 working days All documents per Sec 8.1
documents
Deployment of full manpower 14 calendar days Attendance sheet to EIC
Completion of baseline survey 30 calendar days SCAR report to EIC
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gcﬂx}_ o

Monthly report as per Sec

First monthly report 5th of following month | o',

First PM cycle completion 45 calendar days PM completion report

* Contractor shall provide all tools, test instruments, consumables, safety equipment, uniforms, and identity
cards for deployed personnel.

* All materials used for maintenance / replacement to be new, of approved make, and conforming to
relevant IS standards. Use of second-hand / reconditioned materials is strictly prohibited.

« Contractor shall maintain a site office / toolroom in the area designated by EIC at no charge to AIESL.

« Contractor is responsible for proper segregation and disposal of electrical waste (cable ends, spent
batteries, used oil from transformer servicing) in compliance with E-Waste Management Rules 2022 and
Hazardous Waste Management Rules.

* Any damage to AIESL property caused by the contractor's negligence shall be made good at the
contractor's cost.

» AIESL shall provide access to all electrical installations during working hours.

* Issuance of PTW (Permit to Work) for HT work through the designated AIESL Safety Officer.

« Provision of space for contractor's site office / store.

+ Payment as per contract terms upon receipt and acceptance of monthly reports.

« Payment shall be based on the actual number of man-days of service provided by each category of
workmen, as verified by the EIC's attendance register.

« Monthly bills to be submitted by the 10th of the following month with supporting attendance records.
« AIESL shall process payment within 60 days of receipt of undisputed bill.

« TDS and GST deductions shall be made as per applicable rates.

« Security deposit / EMD shall be as specified in the commercial terms of the tender.

/ f\‘.‘\
Wp/,/
P ~ )
General Manager (Engg.)
Al Engineering Services Ltd, Hyderabad.

g (Fofaarior)/ General Manager (Engg.)
Al Engineering Services Limited
TH.3HR. 3. BoUa, 3R S g e
MRQ Complex, RGl AIRPORT

e 3. 3, ¥ g, (Near Gate No. 3, s/ Shamshabed
Equmae/Hyderabad -~ 500 108, Isen=n/ T.S.

31



Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

ANNEXURE A - PM CHECKLIST: ELECTRICAL PANELS

Location: Date of Inspection: Signature of Supervisor:

Sr. Description Observation Remarks

Check condition of incoming & outgoing cables.

Verify whether all cables are terminated with glands and lugs.

Check any terminals are heated (thermal check).

Tighten loose screws / bolts (torque to spec).

Check tension of springs in the switches.

Check whether all shrouding & phase barriers are in position.

N ol |as|lw || R

Clean bus bar chamber (compressed air / dry cloth).

3 Check all interconnections between bus bars & switches for
tightness, overheating and cleanliness.

9 Check that correctly rated fuses are used at all locations.

10 | Check the labelling of switches and update single-line diagram.

Ensure switchboard is vermin-proof; replace gaskets where
necessary.

11

12 | Check metering instruments, indicating lamps, selector switches.

13 | Check control wiring for loose terminations.

Check bakelite barriers and rubber grommets; openings in bus
bar for switches.

14

15 | Verify earthing between all switches.

16 | Checkall earth connections are by lugs, nuts & bolts.

17 | Check condition of CTs, CT supports, and CT lead wires.

18 | Check condition of insulators in bus bars.

19 | Dress up cables / wires in DB neatly.

Verify main double earthing with proper size leads for main
panel.

20

21 | Measure and record earth resistance for panel board.

22 | Inspect painting of panel; apply touch-up where necessary.

23 | Check rubber mats (1 m width min.) in front of all panels.

24 | Check safety charts and Danger boards are in place.

CERTIFIED THAT ALL ABOVE CHECKS HAVE BEEN CARRIED OUT

Name of Electrician: Name of Supervisor:

Signature: Date: Signature: Date:
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ANNEXURE B - PM CHECKLIST: BATTERY & EMERGENCY LIGHTS

Location: Date of Inspection: Signature of Supervisor:

w
3

Description Observation Remarks

Check condition of cables (visual + insulation check).

Verify whether all cables are terminated with lugs.

Check if any terminals are overheated (thermal check / IR scan).

Tighten loose screws / bolts.

Check distilled water level; top-up with DM water if necessary.

Check specific gravity of each cell (record on battery log sheet).

Clean battery terminals; apply petroleum jelly.

Check all inter-cell and inter-row connections.

O | 00 | g | O |G| | W (DN |-

Check that correctly rated fuses are used at all locations.

10 | Check battery casing for leakage / cracks.

11 | Replace dried-out or damaged gaskets where necessary.

12 Check condition of indicating lamps and selector switches on
charger.
Inspect condition of battery plates (no visible sulfation or

13 .
shedding).

14 Check rubber grommets, openings, and battery breathing / vent

caps.

15 | Verify earthing of battery enclosure.

16 | Checkall connections are by lugs, nuts & bolts (no loose leads).

17 | Check condition of battery supports / stands / frames.

18 | Check condition of insulators / trays under batteries.

19 | Dress up all cables / wires neatly.

Verify main earthing leads (proper size) for main

20 battery/charger panel.

21 | Measure and record earth resistance for battery panel.

22 | Check / touch-up painting of panel, supports, frames.

23 Test emergency light operation (auto-changeover on simulated
mains failure).

24 | Record charge / discharge voltage of each bank.

CERTIFIED THAT ALL ABOVE CHECKS HAVE BEEN CARRIED OUT

Name of Electrician: Name of Supervisor:

Signature: Date: Signature: Date:
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ANNEXURE C - PM CHECKLIST: PUMPS, MOTORS & BLOWERS

Location: Date of Inspection: Signature of Supervisor:

Sr. Description Observation Remarks

1 Check condition of incoming & outgoing cables to starters,
switches, motors.

2 Verify whether all cables are terminated with glands and lugs.

Check for overheating at motor terminals, starter & switch
terminals (IR scan).

4 Tighten loose screws / bolts.

5 Check spring tension of switches; verify overload relay is set to
correct current.

Verify correctly rated fuses / MCB are installed.

Check labelling of switches and update motor schedule drawing.

Replace gaskets on MCC / starter enclosure where necessary.

O | 0| 3| O

Check indicating lamps, selector switches.

10 | Check control wiring for loose terminations.

11 | Check rubber grommets at cable entry openings.

12 | Verify earthing between switches, starters and motor frames.

13 | Checkall earth connections are by lugs, nuts & bolts.

14 | Clean blower fins / fan blades (remove dust/grease).

15 | Check and replace gland packing of pumps if leaking.

16 | Check V-belts; adjust tension / replace worn belts.

17 | Check flexible couplings and bushes; replace if worn.

18 | Listen for and record any abnormal noise or vibration.

19 | Check condition of supports, base plates, and foundation bolts.

20 | Check condition of piping (no leaks, no vibration-induced cracks).

21 | Checknon-return valves (NRV) for correct operation.

22 | Checkair vents / purge valves on pump suction / discharge.

23 | Touch-up painting on pumps, blowers, bases.

24 | Verify double earthing with proper leads for MCC / panel.

25 | Measure and record earth resistance for MCC / panel.

Record motor running current (all three phases) in equipment

26 |
og.

CERTIFIED THAT ALL ABOVE CHECKS HAVE BEEN CARRIED OUT

Name of Electrician: Name of Supervisor:

Signature: Date: Signature: Date:
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ANNEXURE D - COMPLIANCE & MAKE DECLARATION FORMAT

Declaration by Bidder
We, M/s (hereinafter called 'the Bidder'), hereby declare that:
1. Allitems / services offered in our bid are compliant with the technical specifications as set out in the

Make / Brand Declaration - Instruments & Materials

tender document.

The manpower deployed shall hold valid licences as required under the Indian Electricity Rules / CEA
Regulations 2010.

All materials and consumables used under this contract shall conform to the applicable IS / BIS standards
specified.

We have not been blacklisted / debarred by AIESL, Air India, MoCA, or any Central Government Ministry /
CPSE.

We accept the SLA conditions and penalty clauses as specified in Section 9 of this document.

Sr. Item Make / Brand Offered Model / Type IS/ Star.ldard
Compliance
1 Insulation Resistance
Tester (Megger)
2 | Earth Resistance Tester
Clamp-on Power
3
Analyser
4 | Digital Multimeter
5 | Infrared Thermometer
6 LT Cables (if used as
replacement)
Cable Lugs (Crimping
7
Type)
3 Switchgear (MCBs /
MCCBs)
9 | LT Fuses
Battery (VRLA / Flooded
10
Cell)
11 | Emergency Lights
12 PPE (Electrical Safety -

Gloves, Face Shield)

Note: Where the above items are not supplied / procured by the contractor (i.e., all materials are AIESL-
supplied), the bidder shall indicate 'AIESL Supply' in the respective columns.

Authorized Signatory: Company Seal:
Name: Date:
Designation: Place:
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Technical Bid Form
SECTION-10
FORM 1

TECHNICAL BID FORMAT
(To be submitted on Bidder’s company letterhead)
(all pages must be signed and stamped with the company’s seal)

A.  Bidder’s Details

1. Name of Contract

2. Name of the Company/Establishment

3. Full Address of Registered Office

4. Telephone No./ Mobile No.

5. Email address

6. Fax Number

7. Name of Contact Person

8. Name of the person signing the tender

9. Phone/Mobile No of the person signing the
tender

10. Designation of the person signing the tender

11. Relationship of the person signing the tender
with the bidder

12. Name & address of Banker

13 RTGS /NEFT Registered form duly signed by

' Banker to be enclosed

Details of Earnest Money Deposit (EMD)

14. submitted:
i) Name of the Bank, DD/Pay Order No., &
Date & Amount
OR

15 ii) If EMD is paid through Bank Guarantee, the
required details are to be given.

16 Is the Bid Security Declaration Form (duly filled & signed)

attached/ enclosed along with the Technical Bid (for MSME
Bidder)

If Bidder is an MSME unit, please specify the
details of the MSME registration certificate
below:

17

Registration Certificate No.

Date of issue

Valid up to

Services covered under the Registration
Certificate

Whether the MSME Unit is owned by an
SC/ST. If yes, please attach documentary proof
to substantiate the castestatus.
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B. Parameters
Bidder’s Response

Sr. Parameter Bidder’s Response (Yes/No)
No. (Attach documentary proof)
The Bidder must be a limited Company registered under Indian
1 Companies Act, 1956 or registered under Indian Companies Act 2013 or
a partnership firm or a sole proprietorship firm or a private limited
company duly registered under the concerned acts applicable for
conducting business in India.
Whether having ESIC Regn No. self-attested copy be enclosed (Must) Regn No.....
2 Date.........
Whether having PF Regn. No. self-attested copy to be enclosed Regn No.....
3 (Must, As & if applicable) Date.........
4 Has any Director/Partner/Proprietor been convicted at any time by a
court of law?
5 Has your company been Blacklisted by any agency of the airport or
elsewhere?
C.  Techno-commercial Bid Form
Sl o AIESL Vendor
No Description Requirement | Response Document Proof
Minimum average annual turnover of Rs. 12,00,000/- ( Twelve
1 Lakhs only )during the last three financial years ending on 31st Must Yes/No To submit
March 2025. Certificate duly signed by the CA (chartered document proof
accountant) to be submitted.
Proof of related services provided. (Note: They should have To submit
2 managed minimum two projects related to tender. Details should Must Yes/No document oroof
be provided as per PARA D below.) P
Have the necessary facilities, equipment and resources &
technology to efficiently manage related services operations To submit
3 . . . . , Must Yes/No
mentioned in the tender. This includes equipment’s, warehouse document proof
management systems, and security measures.
Agree to all the General Terms & Conditions, Work
4 Scope, Workflow and Evaluation Criteria as Must Yes/No To confirm
prescribed in the bidding document. ( Form 3)
Well-versed in local and international regulations related to To submit
5 services mentioned in the Tender , such as safety standards, and Must Yes/No
; e X . document proof
industry-specific compliance requirements
Agrees to pay a non-interest bearing security deposit which shall
6 be 5% of the contract value as a security deposit for the period of Must Yes/No To confirm
the contract
7 The tenderer shall agree that the payment will be made against the Must Yes/No To confirm
tenderers invoice submitted on 45 days credit term basis
8 PAN and GST Number Must Yes/No To submit
document proof
The service provider shall verify that they have proper insurance To confirm and
9 coverage to protect against potential damages, loss of goods, or Must Yes/No submit document
accidents within the warehouse. proof
The tenderer shall have expertise in evaluating the qualifications .
. . . . To confirm and
and expertise of the personnel who will be managing the electrical ;
10 ) . X . . Must Yes/No submit document
operational services mentioned in the Tender. This includes
. . - proof
supervisors, and staff responsible for Service management.
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D. Details of related services provided during the last three financial years ending on 31st March

2025. together with a copy of contract/ /invoices of clients)

S. No. | Name Of Contract Name &Address of Period of

Company Contract
(From.. to....)

Annual Value
Contract

of

E. For any other information which the bidder may like to furnish, a separate sheet may be enclosed.
In support of the above information self-attested copies of all Documents, wherever required be enclosed.

Authorized Signatory:

Name of Signatory

Designation of Signatory

Seal of Company

Place:
Date:
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Technical Bid Evaluation Criteria SECTION 11

AIESL/ Authority inviting Tender will open the bids as per the date, time and place specified in the bid. Bidder(s) can view
Bid opening event in person or online. In the event of the Specified datefor the opening of bids being declared a holiday for
AIESL, the Bids will be opened at the appointed time and location on the next working day.

General Conditions

1. Part-I i.e., Technical Bids shall be evaluated for establishing eligibility of the bidder as well as
techno- commercially responsiveness as per bid conditions, and a list will be drawn up of the
responsive bids whose financial bids are eligible for consideration.

2. During the detailed evaluation of “Technical Bids”, AIESL will determine whethereach Bid:
a. Meets the eligibility criteria defined in Section 6 GTB.
b. Has been properly signed
c. Is accompanied by the required bid securities declarations
d. Is substantially responsive to the requirements of the bidding documents. During

the detailed evaluation of the “Financial Bids”, the responsiveness of the bids will
be further determined as per remaining bid conditions, i.e., Bill of Quantity and
Price, Technical Specifications, if any.

3. A substantially responsive “Bid” is one which conforms to all the terms, conditions, and
specifications of the bidding documents, without material deviation or reservation. A material
deviation or reservation is one:

a. Which affects in any substantial way the scope, quality, or performance of the Works.

b. Which limitsin any substantial way, AIESL’s rights, or the Bidder’s obligations
under the Contract.

c. Whose rectification would affect unfairly the competitive position of other bidders
presenting substantially responsive bids or

d. Which is inconsistent with the bidding documents,

If a “Bid” is not substantially responsive, it will be rejected by AIESL and may not subsequently be
made responsive by correction or withdrawal of the nonconforming deviation or reservation.

During Technical qualification/ Commercial Bid evaluation, AIESL may, at its discretion, ask any
Bidder for a clarification of its Bid. The request for clarification and response shall be in writing
or e-mail, however, no change in the price or substance of the Bid shall be sought, offered, or
permitted. Reply shall be submitted by Bidder within a stated reasonable period. If Bidder does
not provide clarifications of the information requested by the date and time set in AIESL’s
request for clarification, its Bid may be rejected.

4, AIESL will evaluate and compare the submitted bids on Least cost selection L1 criteria, whose bids
are determined to be substantially techno-commercially responsive in accordance with Section 10.

5. Award Criteria & AIESL'’s Right to accept/ reject any or all Bids

The notification of award will constitute the formation of the Contract until the Formal Agreement is
signed. The successful bidder shall execute Contract Agreement and sign the Integrity Pact
(wherever applicable) with AIESL on non-judicial paper of appropriate value as per Stamp Act in the
format appended within 28 days from the date of issue of Letter of Acceptance/ Letter of Award.

6. The Technical Bids would be first evaluated for compliance. AIESL reserves the right at its sole
discretion to seek whatever information, documents etc. from the Bidder as it may consider
necessary for the purpose of evaluation of the Bids.

7. In the event the Bidder fails to provide any information or documents sought by AIESL, the Bid of the
said Bidder shall be rejected by AIESL. No correspondence in this regard will be entertained.

8. The Bidders must meet all the mandatory technical qualification criteria as listed in this section of
tender. Should a bidder fail to comply with one or more of the mandatory criteria, his bid will not be
evaluated any further.

9. Bidders are advised to note that taking deviation to following terms and conditions of Tender shall lead to
rejection of their Bids:
L Firm/Quoted Price throughout the Contract Period and the extension period
IL. Scope of work
I11. EMD/ Security Declaration
IV. Period of Validity of Bid
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V. Performance Bank Guarantee / Security Deposit
VI Arbitration / Resolution of Dispute
VIL Force Majeure

VIIL Statutory Compliance to Applicable Laws
IX. Registration of PF & ESIC in the name of Firm
X. All the pages of the Tender must be mandatorily signed and stamped by the authorized signatory
along with the supporting documents as asked in the technical bid.( (signed by any key
managerial personnel or an officer of the company duly authorized by the
Director/Partner/Proprietor in this behalf).)

X1. All documents in support of the Tender must be submitted in accordance with thechecklist as
given below of this section Form2.
XIl. Any other condition specifically mentioned in the Tender elsewhere that non- compliance of the

clause shall lead to rejection of the bid.

10.

The Bidders are to provide the detailed write-up under each item of their offered product listing the
main / special features of each process / function including references / whichever and wherever
applicable, along with process flow charts and screen shots, to support their compliance claims made
in response to the tender requirements / specifications. Attach separate sheets, as necessary.

11.

AIESL would evaluate the responses based on the detailed information as provided. The decision of
AIESL in this regard shall be final.

12.

The Bidders who qualify as per the Technical Bid evaluation criteria as mentioned in this Section and
other requirements of the Tender would be considered for next stage of Tender process.

Expe

rience

13.

The Service Provider shall be a limited Company registered under Indian Companies Act, 2013/ 1956 or a
partnership firm or a sole proprietorship firm or a private limited company duly registered under the
concerned acts applicable for conducting business in India and should be in existence in last 3 years.

14.

The bidder should not have been blacklisted/ debarred by any Government Departments, Agencies or Public
Sector Undertakings in India as on the date of submission of the tender.

15.

The bidder should have experience of having “Successfully Completed Similar work” during last 3(three)
years prior to the last day of bid submission.

16.

The bidder should have experience of having “Successfully Completed” 3 years “Similar work” during last
3(three) years prior to the last day of bid submission.

17.

Similar works definition:

a) The bidder must have at least three years’ experience (ending month of March prior to the bid opening) of providing
similar type of services to Central/State Government PSUs / Nationalised Banks / Reputed Organisations. Services rendered
with list of such Central/State/ PSUs/ Nationalised Banks with duration of service shall be furnished.

b) The bidder must have successfully executed /completed similar Services (definition of “similar services” should be clearly
defined), over the last three years i.e. the current financial year and the last three financial years:

 Three similar completed service each costing not less than amount equal to Rs. 9,60,000/- (Indian Rupees Nine Lakhs Sixty
Thousand only). (40%) Estimated contract value.

OR

Two similar completed service each costing not less than amount equal to Rs. 12,00,000/- (Indian Rupees Twelve Lakh only).
(50%) Estimated contract value.

OR

¢ One similar completed service costing not less than the amount equal to Rs. 19,20,000/- (Indian Rupees
nineteen Lakhs Twenty thousand only) (80%) Estimated contract value

If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria” as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

Similar work Definition:
“Similar work shall mean Manpower services executed for Government/PSU/AAI/CPWD/State PWD/Reputed
Organisations”.

18.

The bidder must mandatorily submit compliance to technical specifications as mentioned in this
section for proposed infra solution.
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Turnover

19.

Average Annual financial Turnover value of the bidder(s) in the preceding years 3 financial years (2022-
2023; 2023-2024; 2024-2025) should not be less than Rs 12,00,000/- in value (INR)

The necessary documents viz. Annual Report/ Audited Balance Sheet/ Profit & loss account for
calculation of the above should be submitted by the bidder.

Profit after tax: The profit after tax of the Bidder to be positive on the closing day of last financial
years ( 31/03/2025) should be positive.

Make In India

20.

To encourage ‘Make in India’ and promote manufacturing and production of goods and services in India
with a view to enhancing income and employment, Department of Promotion of Industry and Internal
Trade (DPIIT), Ministry of Commerce and Industry, Government of India, issued Public Procurement
(Preference to Make in India), Order201711. The order is issued pursuant to Rule 153 (iii) of GFR, 2017.
The Order is applicable

on the procurement of Goods, Works and Services. For the purpose of this Order: -

a) ‘L1’ means the lowest tender or lowest bid, or the lowest quotation received in a tender, bidding process or
other procurement solicitation as adjudged in the evaluation process as per the tender or other
procurement solicitation.

b) ‘Margin of purchase preference’ means the maximum extent to which the price quoted by a “Class-I local supplier”
may be above the L1 for the purpose of purchase preference. It has been fixed as 20 (twenty) percent.

c¢) ‘Nodal Ministry’ means the Ministry or Department identified pursuant to this order in respect of a
particular item of goods or services or works.

d) ‘Procuring entity’ means a Ministry or department or attached or subordinate office of, or autonomous
body controlled by, the Government of India and includes Government companies as defined in the
Companies Act.

e) ‘Works’ means all works as per Rule 130 of GFR- 2017 and will also include ‘turn key works.

Verification of local content:

21.

1. The ‘Class-I local supplier’/ ‘Class-II local supplier’ at the time of tender, bidding or solicitation
shall be required to indicate percentage of local content and provide self-certification that the item
offered meets the local content requirement for ‘Class-I local supplier’/ ‘Class-II local supplier’, as
the case may be. They shall also give details of the location(s) at which the local value addition is
made.

2. In cases of procurement for a value in excess of Rs. 10 crore, the ‘Class-I local supplier’/ ‘Class-II
local supplier’ shall be required to provide a certificate from the statutory auditor or cost auditor
of the company (in the case of companies) or from a practicing cost accountant or practicing
chartered accountant (in respect of suppliers other than companies) giving the percentage of
local content.

22.

Bids will be rejected if submitted after the last date as per Table 1

23.

Bids will be rejected in case of EMD is not submitted except if the bidder is exempted as per MSME exemptions

24.

Incomplete Bids will be rejected
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Technical Bid Evaluation Criteria- Form 2

Check list for Tender No

Tender Description- Service Contract for Comprehensive AMC of Electrical Maintenance at ISC Complex,
AIESL, Chennai.

Tender Opening due Date- 25/03/2026

S/N Particulars Observation Reference Page
(Yes/No) No
1 Tender Cost
Application fees/Cost of the Tender
2 EMD

1. Earnest in the form of Cash deposit/DD

2. Earnest Money in the form of BG as per documents
provided in the Tender

3 Eligibility Criteria

With Experience / Completion Certificate/Completion
Certificate of similar work as per NIT requirement

4 Financial Turnover certificate as per NIT requirement
The Bidder should have made Net Profit after taxation in
last three financial year ( audited Balance Sheet profit
and loss account)

5 Copy of Pan Card
6 Copy of GST Certificate
7 Registration- Copy of UDYAM registration Certificate

issued by Ministry of MSMEs of GOI or any other agency
specified by Ministry of MSME

8 No Blacklisting- Self Declaration by the bidder

9 The bidder Should be ISO -9001 or any other criteria as
specified in NIT

10 Declarations as per attached proforma of NIT

11 Whether all pages of tender document are duly filled
signed and stamped

12 Whether technical bid( part 1) sealed as per requirement
13 Whether Price bid ( part-1I) duly sealed as per

requirement
14 Whether all all above envelope kept inside one envelope.
15 Forms and Format as specified in Section 14

CONFIRMATION (Applicable for the whole tender document & to be submitted on Company’s letter head)

We confirm that we have read this whole document and understand all the requirement as mentioned
in this document. We have submitted all the required document : Bid Evaluation and Eligibility Criteria
and FORMS CHECK-LIST, also other records required as documentary support & we accept all the
terms & conditions and payment terms mentioned in this tender document(s) and subsequent
corrigendum.

Signature and seal of the bidder:

Date: Place:
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Financial Bid Form Section-12

Finacial Bid Evaluation Criteria

1. The Part-II i.e. Financial Bid of only of those Bidder(s), who are found to be meeting the eligibility criteria as
well as techno-commercially responsive for the subject Works shall be opened thereafter. The date of
opening of the Financial Bid shall be notified separately to all the eligible & techno-commercial responsive
Bidder. Bidder(s) can view Bid opening event in person or over online call at their end.

2. The Financial Bids of Bidder(s), who are not considered eligible and techno commercial responsive, shall
not be opened. The decision of AIESL will be final and binding in this regard.

3. The Price Bids of only those Bidders who qualify under the Criteria and comply with the other Tender
requirements would be considered for financial bid evaluation.

4, Price Bids should be submitted strictly as per the format given below of this Section ( Form 8 ) only. The
detailed procedure / method of quoting and criteria for evaluation of the Price Bids has been provided.

5. Form 8 consists of table; The total cost of the table will form a part of evaluation for successful bidder. Total
Cost of Ownership (TCO) will be arrived at by adding cost of all components as mentioned in financial bid
format Form-8. Form 08A is provided to understand unit prices for each of the items required as part of
network and infrastructure establishment at AIESL.

6. The Bidder shall quote a price for all the components and services of the solution to meet the requirements
of AIESL.

7. All the prices will be in Indian Rupees (in words and figures). In case of discrepancy, the amount in word
will prevail.

8. In case of discrepancy in the unit price and the total price, the unit prices shall be taken to arrive at L-1.

9. No adjustment of the price quoted in the Price Proposal shall be made on account of any variations in costs
of supply & services, currency exchange fluctuations with international currency or any other cost
component affecting the total cost in fulfilling the obligations under the contract. No clauses for price
fluctuations due to fluctuation of the Indian currency against any of foreign currency will be accepted
during the period of the contract.

10. | The prices, once offered, must remain fixed and must not be subject to escalation for any reason
whatsoever within the period of the validity of the proposal and the contract. A proposal submitted with an
adjustable price quotation or conditional proposal shall be treated as nonresponsive.

11. | Bidder should not leave any field blank. In case the field is not applicable, Bidder must indicate “0”

(zero) in all such fields.

12. | It is mandatory to provide the break-up of all components in the format specified in Form 8. The Price bid
should include the unit price and proposed number of units for each component provided in the Financial
Bid.

13. | Itis mandatory to capture all taxes including duties and levies wherever applicable and/or payable. All the
taxes of any nature whatsoever shall be borne by the Bidder and should be mentioned separately.

14. | The bid amount shall be inclusive of packing, forwarding, transportation, insurance, delivery charges and
any other charges as applicable.

15. | All costs incurred due to delay of any sort, shall be borne by the Bidder.

16. | AIESL reserves the right to ask the Bidder to submit proof of payment against any of the taxes, duties, levies
indicated within specified time frames.

17. | AIESL reserves the right to ask the Bidder to submit analysis of rate and data sheet for the rates quoted in
the Price bid by the bidder including break-up of price quoted.

18. | If the price for any of the service is not explicitly quoted in the price bid or mentioned as zero, it is assumed
that the price for that element is absorbed in some other service element for which a price has been quoted
and AIESL has the right to source services for which no price was quoted or quoted as zero at no additional
price.

19. | Iftaxes or any other applicable charges are not indicated explicitly, they are assumed to be
bundled within the prices quoted and unbundling of these charges will not be entertained either during
evaluation or while signing the contract.

20. | Bidder must submit financial proposal in the format prescribed in Form 8. Any deviation
proposed by the bidder will make the bid liable to be rejected.
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21.

The costs quoted should be individually classified under “Recurring” and “Non-Recurring”. All such costs
would be
considered for evaluation of the price bids.

22.

It will be the responsibility of the bidder to comply and pay all taxes / levies / duties in the country of origin
as well as in India, as applicable for the entire contract.

23.

The prices quoted in the commercial bid must be exclusive of all applicable taxes and duties. The taxes and
duties components applicable in the country of origin of the Bidder as well as that applicable in India for all
the items of commercial bid format should be indicated clearly and separately in the Commercial Bid. In
case, no taxes are applicable, it should be indicated as ‘NIL’ or ‘Zero’ in the commercial bid format.

24.

Withholding tax (applicable to foreign bidders) and TDS (applicable to Indian bidders) shall be
deducted by AIESL on all payments, as per applicable Government of India rules & regulations.

25.

Any increase in taxes / levies / duties in subsequent years will be reimbursed by AIESL on submission of
proof of payment by the bidder. Similarly, in case of any reduction in the taxes / levies / duties from
the present level, the benefit will be passed on to AIESL.

26.

In case, any new taxes/ levies/ duties are introduced in future by the Government in the country of origin
or in India during the period of the contract, the same shall be reimbursed to the bidder by AIESL on
submission of proof of such payments.

27.

Any other costs not quoted in the commercial bid, but which must be borne by AIESL for
implementation of the bidder’s solution, would be added to the total bid price for price comparison. The
costs for this purpose will be taken from the prevailing market rate. The decision of AIESL in this respect
would be final.

28.

Unconditional discounts and credits, if any, would be adjusted in the total bid price for price comparison.

29.

Conditional discounts and credits, if any offered in the commercial bid, will not be considered for price
comparison.

30.

Representations, if any, for modifications to the price quoted in the commercial bids will not be entertained
after opening of the Tender.

31

Final Selection Marking Methodology: The final selection of the bidder will be based on Least Cost
Selection (L1). The bidder quoting the lowest financial bid will be awarded the contract.

Price Preference

32.

The MSMEs registered with above mentioned agencies/bodies for the Tendered Service and quoting price
within price band of L1+15% (fifteen per cent) shall also be allowed to supply a portion of requirement by
bringing down their price to the price quoted by L1 in a situation where the price quoted by the L1 Bidder
(the “L1 Price”) is from other than a MSME and such MSME shall be allowed to supply up to 20 % (twenty
per cent) of total Tendered value/service. In case of more than one such MSMEs are in the price band of L-1
+ 15% and matches the L-1 Price, the 20% value shall be shared proportionately, if it can be divided, else
the complete contract shall be allocated to the MSME unit.

33.

An MSMEs unit will not get any purchase preference over another MSME unit.

34.

Note: Above policy of extending benefits is meant for procurement of only goods produced and services
rendered by MSMEs and not for any trading activities by them.

Price Negotiation

35.

As a general norm price negotiations are not to be carried out with the bidders. Negotiations, ifat all, shall be an
exception and may be held for better pricing with the L1 bidder only and with the L2, L3, and so on bidders only in case
of the split of the Services/Value.
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Form 08: Financial Proposal Format

[To be submitted on Bidder Company'’s Letterhead]

The format for Commercial Bid is given below. Bidders must fill the fields concerned in the
appropriate space given below:

e The inventory listis only indicative — there may be deviations in the configurations, count and brand.

e Bidder are requested to quote their best rate for each item, as per scope of work of this document.

e All the costs should be exclusive of all taxes & levies, Break-up of taxes, levies, duties must be
mentioned inseparate table. Tax/duty component should be separately mentioned.

e All licenses for tools should be in name of AIESL.

O/o. Dy.GM(E-PPMM)

Al Engineering Services Ltd. MRO Complex,
Near Gate 03, RGI Airport,

Shamshabad - 500108.

Sub: Financial Proposal for Selection of Service Provider for the Service Contract for Comprehensive AMC
of Electrical Maintenance at ISC Complex, AIESL, Chennai.

Ref. No.: AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Dear Sir,

We are pleased to submit our Financial Proposal for the
1) We hereby declare that our Financial Proposal is unqualified and uncondltlonal in all respects.
2) The Financial Bid has been quoted without seeking any minimum guaranteed support from AIESL.
3) Financial bid will cover all charges required for successful completion of the project with no hidden

charges.

4) Prices are only quoted in the financial bid and no price element is mentioned in the technical bid.
5) Ifany price elementis found in the technical bid, we are liable to be rejected from the bidding process.
6) Our attached Financial Proposal is as follows:

BOQ Schedule I — Core AMC Manpower Services

Unit Rate
BOQ Estimated (Excl.
Item Service Description UoOM Qty (Man- GST) Su(b;;)t)al (Ex_ck sz)
No. Days) =A (Rs.) =B ) =0=

Electrical Supervisor /
Foreman (1 No.) Includes: Man-
BOQ-1 Supervision of all PM/CM, Da 312 Enter rate C1=A1xB1-=
PTW coordination, log y
maintenance, reporting

Licensed Electrician — (ITI +
min. 5 yrs exp.) (4 Nos.)
Includes: All PM/CM tasks,

substation readings, panel Man- _ _
BOQ-2 maintenance, testing, LT Day 1,460 Enter rate C2=A2xB2=
wiring, DB maintenance,
power points, emergency
lighting
SCHEDULE I (excl. GST Amount) = C1 + C2 = (X) = Rs.
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BOQ Schedule II — Consumables & Routine Materials (Monthly Lumpsum)

BOQ
Item

Service /
Consumable
Description

UOM

Qty
(Month)

(D)

Unit Rate
(Excl. GST)

(Rs.) (E)

Total (Excl. GST)
F=DxXxE
(Rs.)

BOQ-

Monthly
consumables
package: PVC tape,
petroleum jelly, DM
water, cable lugs,
HRC fuses (up to
63A), MCBs (up to
32A), gland packing,
indicator lamps,
cleaning materials,
cable ties, fasteners,
V-belts (standard)

Month

12

Enter rate

F3=D3xE3~=

BOQ-

Tools & instruments
maintenance /
calibration
amortisation (per
month)

Month

12

Enter rate

F4=D4xE4-=

BOQ-

PPE resupply
(gloves, safety
shoes, helmets,
reflective vests —
per month
amortised)

Month

12

Enter rate

F5=D5xE5=

SCHEDULE II (excl. GST Amount) =F3 + F4 + F5 = (Y) =
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BOQ Schedule III — Annual / Periodic Specialised Services

BOQ | Specialised UOM Freq. | Rate per
Item | Service /Year | Occurrence
Description (G) (Excl. GST)
(Rs.) = (H)

Annual Total (Excl.
GST) (Rs.) =
(I)= GxH

Transformer oil
NABL Lab Analysis:
BDV, DGA, acidity,
BOQ- | moisture content Per 2

6 (samples sent to Test
NABL-accredited lab
— lab charges
included)

Enter rate

16 =G6xH6 =

HT Protection Relay
Secondary Injection

Testing (full

B -

0Q substation annual Ezglt 1 Enter rate
7 shutdown; includes
relay calibration and

trip testing)

I7=G7xH7 =

HT Panel Annual

Shutdown

BOQ- Maintgnance
(cleaning, contact

dressing, interlock

check, torque

tightening)

Per 1

Event Enter rate

18=G8xH8 =

Thermographic (IR
_ | Camera) Survey ofall
BOQ panels and cable Per 1 Enter rate
o Survey
terminations (all
AIESL premises)

19=G9xH9 =

[llumination (Lux

BOQ- | Level) Survey — all Per
10 premises (as per IS Survey

3646 / NBC 2016)

1 Enter rate

110=G10xH10 =

Annual Electrical
BOQ- | Audit by Competent Per 1

11 Person (CEA Audit
Regulations 2010)

Enter rate

I111=G11xH11~=

Battery Capacity
BOQ- | Discharge Test —all Per

12 banks (includes Test
documentation)

2 Enter rate

112=G12xHI12 =

Complete Earth
_ | Resistance Survey —

BOQ all electrodes, all Slii; 4 Enter rate

13 AIESL premises (IS y

1876)

113=G13xH13 =

SCHEDULE III (excl. GST Amount) = 16+ 17 + 18+ 19 + 110 +
111+ 112 +113 = (Z) =

Rs.
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Consolidated BOQ Summary (GEM Price Bid Format

Total GST
Excl. Amount
- Total Incl. GST (Rs.) for 12
Schedule Description GST (Rf') &Q) months (R = P+Q)
(Rs.) =P
(P) GST%
Core AMC Manpower B X*GST% _ _
I Services for 12 months (X) = = R1=P1+Ql=
Consumables & % 0
II Routine Materials for ()= Y GST% R2=P2+Q2=
12 months B
Annual / Periodic * 0
111 Specialised Services (D)= % GST% R3=P3+Q3=
for 12 months -

Total contract value reflected in GEM portal for 12

GRAND TOTAL BOQ (R1 +R2 + R3) for 12 months = months
Rs.

Grand Total in Words: Rupees

NOTE 1:X,Y, Z values are from Table BOQ Schedule I, BOQ Schedule II,
BOQ Schedule III

The bid amount shall be inclusive of GST, packing, forwarding. Transportation, insurance and
delivery charges and any other charges as applicable.

Note:

1. The price quoted above by the Bidder is inclusive of applicable taxes.

2.  The price components should be inclusive of all taxes, duties, boarding, lodging, travel expenses

(if required)and any other charges. No fee other than agreed Fee as per Form 8 shall be paid to the
Service Provider.

3. All statutory/government taxes, duties, surcharges, GST etc. would be as applicable at

the time ofinvoicing/releasing of payments.

4. AIESL may ask for price break up of components or any other clarification as required by the bidder.

5. Bidder must submit financial proposal in the format prescribed in
Form 8. Anydeviation proposed by the bidder will make the bid liable to
be rejected.

Yours faithfully,

Date: (Signature of the Authorized signatory)

Place: (Name and designation of the Authorized
signatory) (Name and rubber seal of the

Bidder)
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Award of Contract

Award Criteria & AIESL’s Right to accept/ reject any or all Bids

AIESL will award the Contract to the Bidder who has offered the lowest evaluated Bid price criteria,
provided that such Bidder has been determined to be (a) eligible in accordance with the provisions of
Section 11 & 12 Bid evaluation and eligibility criteria; (b) determined substantive responsive.

AIESL reserves the right to accept or reject any bid, and to cancel the bidding process and reject all bids,
at any time prior to the award of Contract, without thereby incurring any liability to the affected bidder or
bidders. However, the Bidder(s) who wish to seek reasons for such decision of cancellation/ rejection shall
be informed of the same by AIESL unless its disclosure reasonably could be expected to affect the
sovereignty and integrity of India, the security, strategic, scientific, or economic interest of the state or lead
to incitement of an offence.

The bidder whose bid has been accepted will be notified of the award by AIESL prior to expiration of the
Bid validity period through the “Letter of Acceptance/ Letter of Award”, which will state the sum that
AIESL will pay to the Contractor in consideration of the execution, completion by the Contractor as
prescribed by the Contract.

The notification of award will constitute the formation of the Contract until the Formal Agreement is
signed. The successful bidder shall execute Contract Agreement and sign the Integrity Pact (wherever
applicable) with AIESL on non-judicial paper of appropriate value as per Stamp Act in the format appended
within 28 days from the date of issue of Letter of Acceptance/ Letter of Award.

The award of Contract shall be subject to fulfilment (in addition to eligibility criteria and the Undertakings
as provided under the Tender) of following conditions by the Bidder:

I. The Successful Bidder must convey acceptance of Letter of Award (LOA)/contract within 7
days of receipt of the same and provide their bank details with a cancelled cheque.
II. The Successful Bidder must commence the Services within 14 days after execution of the

Contract/Acceptance of LOA.
III. The Successful Bidder shall execute the Contract within 14 days of acceptance of LOA. The cost
towards the preparation and execution of the Contract shall be borne by the Successful Bidder.
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14.Forms and Format

Form- 03
DECLARATION

(On Letter head of Bidder)

To,

0/0 Dy.GM (E-PPMM)
Al Engineering Services
Ltd. MRO Complex, Near
Gate 03 RGI Airport,
Shamshabad Hyderabad,
Telangana-500108

_________________________________________________________________________________ (name of Bidder) having its registered offiee at
------------------------------------------------------------- (hereinafter referred to as “the Bidder")

having carefully studied all the Tender documents, specifications, drawings, etc. and agree to

all terms and conditions pertaining to the Work for “Service Contract for providing
Electrical Maintenance at ISC Complex, AIESL, Chennai.”, and having undertaken to
execute the said works.

It is declared without any reservation whatsoever that:

1) The submitted Technical Bid/Price Bid proposals are without any deviations and are strictly
in conformity with the documents issued by AIESL,

2) In case any deviations are noticed which might have crept inadvertently, that such
deviations without reservation of any kind are automatically deemed to have been
withdrawn by us,

3) We are familiar with all the requirements of the Contract and has not been influenced by
any statement or promise of any person of AIESL,

4) We are experienced and competent Bidder to perform the Contract to the satisfaction of
AIESL and are familiar with all general and special laws, acts, ordinances, rules and
regulations of the Municipalities, District, State and Central Government of India that may
affect the work, its performance or personnel employed therein,

5) We hereby authorize AIESL to seek reference from our bankers for its financial position
and undertake to abide by all labor welfare legislations, and

The above statement submitted by us is true and correct to our best knowledge.

Dated: For and on behalf of the bidder
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Form-5

Letter of Application

(On Letter Head of Bidder)

0/0 Dy.GM (E-PPMM)

Al Engineering Services Ltd. MRO
Complex, Near Gate 03 RGI Airport,
Shamshabad Hyderabad, Telangana -
500108

Sir,

. Being duly authorized to represent and act on behalf of <Name of Applicant> ---------------------- oo

(hereinafter referred to as ‘the applicant’ ), and having reviewed and fully understood all the pre-
qualification information provided, the undersigned hereby apply to be pre-qualified by yourselves as a
bidder for the works of “Service Contract for providing Electrical Maintenance at ISC Complex, AIESL,
Chennai.”

. Attached to this letter are copies of original documents defining

a. The Applicant’s Registration/ Legal Status (as per Prequalification/ Eligibility Criteria)
b. The principal place of business.
c. The place and date of incorporation

. You and your authorized representatives are hereby authorized to conduct any inquiries or investigations

to verify the statements, documents, and information submitted in connection with this service, and to
seek clarification from our bankers and clients regarding any financial and technical aspects. This letter
of Application will also serve as authorization to any individual or authorized representative of any institution
referred to in the supporting information, to provide such information and requested by yourselves to verify
statements and information provided in this application, or regarding the resources, experience, and

competence of the applicant (s).
This service is made in the full understanding that:

a. Tenders by prequalified Applicants will be subjected to verification of all information submitted for
prequalification at the time of tendering.
b. You reserve the right to:
i. Amend the scope and value of any contracts to be tendered under this Project. In such event,
tenders will only be called from prequalified bidders who meet the revised requirements; and
ii. Reject or accept any application, cancel the prequalification process, and reject all applications;
and
c. AIESL shall not be liable for any such actions and shall be under no obligation to inform the
Applicant of the grounds for them.

5. The undersigned declare that the statements made, and the information provided in the duly completed

Application are complete, true, and correct in every detail.

Signature

Name

For and on behalf of (Name of Applicant)
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Form-6
Undertaking by Bidder towards Anti-profiteering Clause of GST Act / Rules

(To be submitted on letter head)

To,

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL),
MRO Complex, Near Gate 03,

RGI Airport, Shamshabad
Hyderabad, Telangana - 500108

Sub.: Service Contract for providing Electrical Maintenance at ISC Complex, AIESL, Chennai.

Dear Sir,
We, M/S.iieeenieecas (Name of Bidder) have submitted bid dt. .............. for the aforesaid RFP.

Section 171 of CGST Act. / SGST Act. stipulates that it is mandatory to pass on the benefit of reduction
in rate of tax on supply of Goods or Services or availability of Input Tax Credit, by way of commensurate
reduction in prices.

Accordingly, it is certified that we have duly considered the impact of Input Tax Credit available on
supplies in the GST regime, in our quoted prices. Further, any additional benefit of ITC if available to
bidder shall be passed on to AIESL.

Further, we hereby confirm that our quoted prices are duly considering maximum possible benefit
available and follow the aforesaid Section 171 of CGST Act/ IGST Act.

Further, if any refund on account of GST is received from the Government in future by the Bidder under
any GST Refund/ Exemption or Subsidy Scheme, the same shall also be passed on to AIESL.

In case this declaration is found faulty in any manner, we shall fully be responsible for the
consequential effect including making good of any losses of interest etc. to AIESL

Place: [Signature of Authorized Signatory of Bidder]

Date:
Name:
Designation:

Seal:
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Form-7

Format for declaration by the Bidder - Bank Insolvency

“Self-Declaration by the Bidder on Letter Head”

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL),

MRO Complex, Near Gate 03,

RGI Airport, Shamshabad Hyderabad, Telangana - 500108

I/ We, M/s (Name of Bidder) hereby certify that proceedings
for insolvency under the Insolvency and Bankruptcy Code, 2016, or as amended from time to time, have
not started, against us and/ or our Parent/ Holding

company
(Name of Parent/ Holding company).

*Strike out if not applicable

(Seal & Signature of Bidder)
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Form 09

BIDDER’S COMPANY INFORMATION

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL), MRO Complex,
Near Gate 03, RGI Airport, Shamshabad, Hyderabad,
Telangana - 500108

Please complete the below table. Please note references to other sources e.g., websites addresses are not
acceptable. Additional information can be given as an attached sheet.

S1. Requirements Details

No.

1 Bidder’s Company Name & address

2 The company must have been incorporated as a partnership, private or a
public limited company

3 Paid up capital

4 Year of incorporation

5 Annual turnover for the last three years (up to FY 2021-22)

6 Bidder’s Company Contact Person Name, Job title, e-mail address,
mobile, and direct contact telephone no. and fax no.

7 Location and details of network support

Signature of the Bidder 54




Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Form 10

EVALUATION CRITERIA - TECHNICAL BID
To,

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL),
MRO Complex, Near Gate 03,

RGI Airport, Shamshabad
Hyderabad, Telangana - 500108

Evaluation Criteria: Technical Bid

1. The Bidders must meet all the mandatory technical qualification criteria as listed in Section 11 of this tender.

Should a bidder fail to comply with one or more of the mandatory criteria, his bid will not be evaluated any
further.

2. The Bidders are to provide the detailed write-up under each item of their offered product listing the main /
special features of each process / function including references / whichever and wherever applicable, along
with process flow charts and screen shots, to support their compliance claims made in response to the
tender requirements / specifications. Attach separate sheets, as necessary.

3. AIESL would evaluate the responses based on the detailed information as provided. The decision of AIESL in this
regard shall be final.

We have studied all the terms and conditions , Evaluation Criteria -Technical Bid and agree to abide the same in
total.

Authorized signatory of the bidder:

Name:

Designation:

Bidder’s Company Name & Seal:

Business Address:

Signature of the Bidder 55



Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Form 10

TECHNICAL BID FORMAT
To be printed on the Bidder's Company Letter Head
To,
0/o Dy.GM(E-PPMM)
Al Engineering Services Ltd. (AIESL),
MRO Complex, Near Gate 03,

RGI Airport, Shamshabad
Hyderabad, Telangana - 500108

Ref. No: Date:

Dear Sir,

Sub: Technical Bid as per your Tender No AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

With reference to your tender AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026 for Service Contract for
providing Electrical Maintenance at ISC Complex, AIESL, Chennai, we hereby submit our Technical Bid as
per requirements mentioned in Section 10 and 11.

We also agree to the General Terms & Conditions, Work Scope, Workflow and Evaluation Criteria as prescribed in
the bidding document.

Thanking you,

Encl:

Authorized signatory of the bidder:

Name:

Designation:

Bidder’s Company Name & Seal:

Business Address:

Signature of the Bidder 56



To,

Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Form 11

EVALUATION CRITERIA - COMMERCIAL BID

0/0 Dy.GM(E-PPMM)

Al Engineering Services Ltd.
(AIESL), MRO Complex, Near Gate
03, RGI Airport, Shamshabad
Hyderabad, Telangana - 500108

Evaluation Criteria: Commercial Bid

1.

10.
11
12.

13.

The commercial bids of Bidders, qualifying in the technical evaluation, will only be opened, and evaluated. The
evaluation of commercial bids will be based on price and other terms offered in the Commercial bid as per Section
8,12, and Form 8 of Section 13.

The costs quoted should be individually classified under “Recurring” and “Non-Recurring”. All such costs would be
considered for evaluation of the price bids.

It will be the responsibility of the bidder to comply and pay all taxes / levies / duties in the country of origin as well as
in India, as applicable for the entire contract.

The prices quoted in the commercial bid must be exclusive of all applicable taxes and duties. The taxes and duties
components applicable in the country of origin of the Bidder as well as that applicable in India for all the items of
commercial bid format should be indicated clearly and separately in the Commercial Bid. In case, no taxes are
applicable, it should be indicated as ‘NIL’ or ‘Zero’ in the commercial bid format.

If the taxes and duties are not mentioned separately, the bid would be deemed to be inclusive of such taxes, levies, and
duties applicable in India.

Withholding tax (applicable to foreign bidders) and TDS (applicable to Indian bidders) shall be deducted by AIESL on
all payments, as per applicable Government of India rules & regulations.

Any increase in taxes / levies / duties in subsequent years will be reimbursed by AIESL on submission of proof of
payment by the bidder. Similarly, in case of any reduction in the taxes / levies / duties from the present level, the
benefit will be passed on to AIESL.

In case, any new taxes/ levies/ duties are introduced in future by the Government in the country of origin or in India
during the period of the contract, the same shall be reimbursed to the bidder by AIESL on submission of proof of such
payments.

Any other costs not quoted in the commercial bid, but which must be borne by AIESL for implementation of the
bidder’s solution, would be added to the total bid price for price comparison. The costs for this purpose will be taken
from the prevailing market rate. The decision of AIESL in this respect would be final.

Unconditional discounts and credits, if any, would be adjusted in the total bid price for price comparison.

. Conditional discounts and credits, if any offered in the commercial bid, will not be considered for price comparison.

Representations, if any, for modifications to the price quoted in the commercial bids will not be entertained after
opening of the Tender.

Comparative evaluation of the price bids would be based on the costs computed in INR. The prices in commercial bid
should be in INR only.

We also agree to the General Terms & Conditions, Work Scope, Workflow and Evaluation Criteria as prescribed in the bidding

document.

Thanking you,

Encl:

Authorized signatory of the bidder:

Name:

Designation:

Bidder’s Company Name & Seal:

Business Address:

Signature of the Bidder 57



Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Form 12

Formats for Certificates and Undertakings

Form 12 A
From Bidder’s any Client / Customer

To be printed on the Client / Customer's Company Letter Head

Ref. No: Date:
To,

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL),
MRO Complex, Near Gate 03,

RGI Airport, Shamshabad
Hyderabad, Telangana - 500108

This is to certify that the ( )

provided by M/s (

has been Implemented at ( )

and has been in operation Since

( ). The service is currently operational.

Authorized Signatory of

the Client / Customer:

Name:

Designation:

Client / Customer’s

Company Name & Seal:

Business’ Address:

Signature of the Bidder 58



Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Form 12B

Joint Undertaking from the Parent Company & Subsidiary (Bidding) Company for meeting the Pre-
qualification Criteria

To be printed on the Parent Company Letter Head

Ref. No: Date:

To,

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL),

MRO Complex, Near Gate 03,

RGI Airport, Shamshabad Hyderabad, Telangana-500108

1)

2)

3)

With respect AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026 issued by AIESL, this is
to certify that M /s ( )

is the subsidiary

company of M/s ( )

At present, our subsidiary company M/s

does not have the required turnover of X -------------------- during the last financial

year as stipulated in the AIESL tender no. AIESL/HYD /PPMM/ENQ/31 Dated 04/03/2026 for the reason

stated below:
a)
b)

However, our subsidiary company M/s

is interested to be an applicant to the above-mentioned tender and therefore to fulfill the requirement of the
tender clauses and any contract that may be entered with AIESL in respect of this tender, if successful in

winning the bid, M/s ( )

hereby declares as under:

a) That, we shall act as a confirming party to the performance of our subsidiary company M/s

b) That, we shall stand as a guarantee towards performance of our subsidiary company in respect of
contract with AIESL for the above-mentioned tender and there shall be a joint and several
responsibilities of the parent company and the subsidiary company towards meeting the obligations

and commitments of the Tender.

Signature:

CEO of Parent Company

Name:

Name of the Company:

Seal / Stamp of the company:

Signature:

CEO of Subsidiary (Bidding) Company

Name:

Name of the Company:

Seal / Stamp of the company:

Signature of the Bidder 59



To

Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Form 12C

Bank Guarantee Format for Security deposit

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL),

MRO Complex, Near Gate 03,

RGI Airport, Shamshabad Hyderabad, Telangana-500108

WHEREAS ( )
(Hereinafter called “Bidder”) has undertaken, in pursuance of Contract no.
dated (Herein after called “Contract”) to deliver all the Services comprised in the

Contract and agree to abide by the terms and conditions of the Contract.

AND WHEREAS it has been stipulated by you in the said Contract that the Bidder shall furnish you with a
bank guarantee by a Scheduled Commercial bank in India recognized by you for the sum specified therein
as Security deposit amounting to X (

), for compliance with its obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Bidder such a bank guarantee.

NOW THEREFORE, we Bank, a body corporate incorporated /
constituted under (*) Act, (*) withits CIN (*), and having its Registered/Head Office at (*) and among others
a branch at (*), hereby affirm that we are guarantors and responsible to you, on behalf of the bidder, up to

a total of Rs. (
), and we undertake to pay you, upon your first written demand declaring Bidder to be in default under the
Contract No. and without demur or protest, any sum or sums within the limits

of (amount of guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for
your demand of the sum specified therein.

We hereby waive the necessity of your demanding the said debt from Bidder before presenting us with the
demand.

We further agree that no change or addition to or other modification of the terms of the Contract to be
performed there under or of any of the Contract documents which may be made between you and Bidder
shall in any way release us from any liability under this guarantee and we hereby waive notice of any such
change, addition, or modification.

This Bank Guarantee shall be valid until the day of 20

(Signature of the authorized officer of the Bank)

Name and designation of the officer

Date: (. ) Place: (. )

Signature of the Bidder 60



Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Form 13
PRE-BID QUERY - TECHNICAL BID

To be printed on the Bidder's Company Letter Head
To

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL),

MRO Complex, Near Gate 03,

RGI Airport, Shamshabad Hyderabad, Telangana-500108

We hereby wish to seek the following clarification on the various clauses to the tender terms, conditions, functional
requirements, and technical requirements as mentioned in the AIESL tender.

Sr. No. Annexure No. Clause No. Query / Clarifications

Signature of the Bidder:
Name of the Bidder:

Company Name & Seal:

Business’ Address:

Signature of the Bidder 61



Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Form 14
PRE-BID QUERY - COMMERCIAL BID

To be printed on the Bidder's Company Letter Head
To

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL),

MRO Complex, Near Gate 03,

RGI Airport, Shamshabad Hyderabad, Telangana-500108

We hereby wish to seek the following clarification on the various clauses to the tender terms, conditions as
mentioned in the tender on commercial bid of the tender.

Sr No. Annexure No. Clause No. Query / Clarifications

Signature of the Bidder:

Name of the Bidder:

Company Name & Seal:

Business’ Address:

Signature of the Bidder 62




Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03/2026

Form 15
FORMAT OF BID SECURITY DECLARATION FROM BIDDERS IN LIEU OF EMD
(To be submitted by Bidders seeking exemption under provisions of MSE’s refer para 8.5 of this document)

(On Bidder’s Letter Head)

To,

0/o Dy.GM(E-PPMM)

Al Engineering Services Ltd. (AIESL),

MRO Complex, Near Gate 03,

RGI Airport, Shamshabad Hyderabad, Telangana-500108

I / We, the authorized SigNatory Of M/S .. , participating in the
subject tender NO -------------mmommmmm o for the item / oD Of e , do
hereby declare the following:

1. ThatI / we have availed the benefit of waiver of EMD under MSE’s provisions while submitting our offer
against the subject Tender and no EMD being deposited for the said tender.

2. That in the event we withdraw / modify our bid during the period of validity or I/we fail to execute formal
contract agreement within the given timeline or I/we fail to submit a Performance Security within the given
timeline or I/we commit any breach of Tender Conditions / Contract which attracts penal action of forfeiture of
EMD and I/we will be suspended from being eligible for bidding / award of all future contract(s) of Al Engineering
Services Limited for minimum period of One year from the date of committing such breach.

Signature and Seal of Authorized Signatory of bidder

Name of Authorized Signatory ......... cocooiiimieeccecre e .

Bidding Organization Name ........cccccoirriiiriececeee e ee e .

Signature of the Bidder 63



Tender No. AIESL/HYD/PPMM/ENQ/31 Dated 04/03 /2026

Form 16
Format for self-declaration on “ No Conflict of Interest”

To be submitted on Bidders Company’s letterhead

To

0/o Dy.GM(E-PPMM)

Al Engineering

Services Ltd. (AIESL),

MRO Complex, Near

Gate 03,

RGI Airport, Shamshabad Hyderabad, Telangana-500108

Subject: Undertaking for No
Conflict of Interest.Dear Sir,

In accordance with this RFP document, we Name of the firm wish to declare that

I/We Name of the firm confirm that I/We do not have any relative, who is an employee of AIESL and who
is likely to benefit us during the Award / Implementation of this contract.

I/We also indemnify that any subsequent detection of direct or indirect beneficiary of any application /
award of the contract to any employee of this organization may result in disqualification / termination.
AIESL will have the sole discretion to do so, and such cases cannot be referred for arbitration.

Yours faithfully,

(Signature of the authorized signatory)
(Name and Designation of the authorized signatory)
(Seal of the Bidder)

Date:
Place:

Signature of the Bidder 64
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