¥ GeM 75
Gove Azadi kg,
:...’.‘ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7218374
feddis /Dated: 10-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-02-2026 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

24-02-2026 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Civil Aviation

faswar @ AT/Department Name

Ai Engineering Services Limited

IS H AFA/Organisation Name

Ai Engineering Services Limited

PRIt 1 ATAA/Office Name

Ai Engineering Services Limited

Pl #rH1/Total Quantity

7

a&g 4ol /Item Category

All in One PC (V2) (Q2), Multifunction Printer (Print, Scan,

Copy) (Q2)
fast @ geaa taa affis eesiax (3 auf @)
/Minimum Average Annual Turnover of the |2 Lakh (s)
bidder (For 3 Years)
A 3uoT AAtar @ faa AR (I 3 awf > Lakh (s)
&l)/OEM Average Turnover (Last 3 Years)
31/GHAE dal & v 3T 91T 3egHa &
ad/Years of Past Experience Required for 3 Year (s)

same/similar service

A3 & foIv vATHS & Fe ura & / MSE

Relaxation for Turnover

Yes | Complete

EIE3NT F AT 3gHa & anf 3N 30’ A g vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 5
Number of Auto Extension count
fa9ra uedla /Past Performance 10 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

All in One PC (V2)

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]
3JAd AT /Time allowed for Technical
Clarifications during technical evaluation

5 Days

A dreTor 3maRas (Yag Aderor arftetor &3 & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Jgarfad @S Jea /Estimated Bid Value

439497

AP ugfd/Evaluation Method

ltem wise evaluation

ATEAT @s/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3MaIshdr/Required No
St faawor /ePBG Detail

ATaRIedr/Required No

arelt fasrsar onay A& fRar r/ Bid splitting not applied.
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TSNS Wi alimdr/MIl Purchase Preference

THITSITS @e adigd/MIl Purchase Preference No

TATEs Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qEA 3R Y 3TA A SURT A3 B wlie A
WATABAT, ARG SR HeT L1+X% db & Farm & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%
qeA 3R oY 3TA B We # wAfASa & fow [

T AT F 3BT A Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

4. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents

submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 10% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having

highest bid value should meet this criterion.

Pre Bid Detail(s)

Date and Time

Hed fA=Idr €3 g&dsi/Pre-Bid

-9 Tn</Pre-Bid Venue

19-02-2026 11:00:00

Al Engineering Services Ltd. (AIESL),
MRO Complex, Near Gate 03,
RGI Airport, Shamshabad - 500108

BIDDERS CAN PARTICIPATE PRE BID MEETING ONLINE. LINK WILL BE
PROVIDED ON THE DATE ON EVENT BEFORE 1030 HRS

Hedidha fafQ(aagat AeAida fafd) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i gy / Evaluation AT Hea / Estimated awg/A0 / Item/Category A/
Schedules Value Quantity
Schedule 1 372000 All In One Pc (v2) 4
Schedule 2 67497 Multifunction Printer (print, 3

Scan, Copy)

All In One PC (V2) ( 4 pieces)

Bis Required

Yes

daehidht RPN /Technical Specifications

* S eIl AP & 33T/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

Description

Description of store

All in One Personal Computers consist of a Mouse,
Keyboard, Display with Web camera,
inbuilt/integrated microphone array and speakers, an
internal CPU with connection cables and power
adapter with 1 year standard warranty
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/ryhvopWDtIrbncMCVY2Kw9LWTtnV5bR2JYWFzYLmBJc

AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Processor Number

Intel Core i5-12400, Intel Core i5-12500, Intel Core i5-
13400T, Intel Core i7 12700T, Intel Core i5-12600,
Intel Core i5-13500T, Intel Core i5-14500T, Intel Core
i5-14400, Intel Core i5-13600T, Intel Core i7-13700T,
Intel Core i9 12900T, Intel Core i7-12700, Intel Core
i7-14700T, Intel Core i5-13500, Intel Core i5-14500,
Intel Core i9-12900, Intel Core i7-13700, Intel Core i7-
14700, Intel Core i9-13900T, Intel Core i9-13900, Intel
Core Ultra 5-235, Intel Core Ultra 7-265, Intel Core i5
14600T, Intel Core Ultra 5 235T, Intel Core Ultra 5
245, Intel Core Ultra 5 245T, Intel Core Ultra 9 285 Or
higher

Input Devices Mouse Connectivity

Wired, Wireless Or higher

Keyboard Connectivity

Wired, Wireless Or higher

Type of Keyboard

Standard, Bilingual Or higher

Graphics Graphics Type

Integrated

Operating System Operating System (Factory
Preloaded with

Certification)

Windows 11 Professional

Memory Type of RAM DDR4, DDRS5 Or higher
RAM Size (GB) 16
Storage Type of Storage Installed NVMe SSD
with the System
Storage Capacity (in GB) 1024
Display Display Size - Diagonal (in 63.1 - 68 (24.84" - 26.77")
Inches)
Panel Technology In Plane Switching (IPS) Or higher
Ports Number of Ports 1-HDMI, 1- RJ-45 (10/100/1000 Ethernet Port), 1-USB
3.0 TYPE A, 1-USB 3.1 Gen 1 TYPE A, 1-USB 3.1 Gen 2
TYPE A, 1-USB TYPE C, Universal Audio Jack
Generic Stand Height Adjustable

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/SIN 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
501218,Al Engineering services
1 Bala Murali Krishna limited , Shamashabad 4 15
Patakoti ,Hydrabad , Telngana Pin Code
5001218
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Multifunction Printer (Print, Scan, Copy) ( 3 pieces)

doeiidr ARPAT /Technical Specifications

* S pIl RAIRAP & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & fow 3maRds IgAT HeT /Bid Requirement
(Allowed Values)

(Platen/Flatbed Size)

Generic Description of Stores Multifunction Machine Printer with Minimum 1 Year On
Site Warranty, including Cartridge and Power
Cord/Adapter
Print Technology Laser
Type of Printing Monochrome (Black), Colour Or higher
Operating System Windows 10 and Above, Linux, Mac OS, Windows
Compatibility Server
Printing Print Paper Size A4 and Legal
Minimum Print Speed per 31 to 35, 36 to 40, 41 to 45, 46 to 50, 51 to 55, 56 to
Minute as per ISO/IEC 24734 || 60, 61 to 65, 66 to 70, 71 to 80, 81 to 90, 91 to 100,
in A4 Size-Monochrome 101 to 120, 121 to 140, 141 to 160, 161 to 180 Or
(Black) (in PPM) higher
Minimum Print Speed per Not Applicable, 1 to 5, 6 to 10, 11 to 15, 16 to 20, 21
Minute as per ISO/IEC 24734 || to 25, 26 to 30, 31 to 35, 36 to 40, 41 to 45, 46 to 50,
in A4 Size-Colour (in PPM) 51 to 55, 56 to 60, 61 to 65, 66 to 70, 71 to 80, 81 to
90, 91 to 100, 101 to 120, 121 to 140, 141 to 160,
161 to 180 Or higher
Minimum Speed per Minute || Not Applicable Or higher
as per ISO/IEC 24734 in A3
Size-Mono (in PPM)
Minimum Speed per Minute || Not Applicable Or higher
as per ISO/IEC 24734 in A3
Size-Color (in PPM)
Auto Duplexing Yes Or higher
Printing/Coping (2-sided
Feature)
Scanning Maximum Scan Area A4 and Legal, A4

Scan To Functions

Folder, Email

PAPER HANDLING

Original Document Feeder
Type (For Scanning and
Copying)

Automatic Document Feeders (ADF), Reverse/Duplex
Automatic Document Feeders (RADF/DADF), Single-
Pass Document Feeders (SPDF) Or higher

Feeder Capacity (Number of
Sheets) (For Scanning and
Copying)

41 to 50, 51 to 100, 101 to 150, 151 to 200, 201 to
250, 251 to 300, 301 to 350, 351 to 400 Or higher

Number of Main Paper Tray

1

Total Paper Tray Combined
Capacity (Number) at 75 GSM

201 to 300, 301 to 400, 401 to 500, 501 to 1000,
1001 to 2000, 2001 to 3000, 3001 to 5000 Or higher

Bypass Tray Facility

Yes Or higher

Connectivity

Connectivity

USB Port, Ethernet Port, Wi-Fi
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/F-NOt7Fy1YCVV4LX1jj-nJQTkZl8egY6Ys4ihw5EbbM

RiRuT/Specification AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Accessories Provided

USB Cable

Performance Minimum Duty Cycle (Number
of Prints/Month)

30,001 to 50,000, 50,001 to 80,000, 80,001 to
1,00,000, 1,00,001 to 1,20,000, 1,20,001 to 1,50,001,
1,50,001 to 2,00,000, 2,00,001 to 3,00,000, 3,00,001
to 5,00,000, 5,00,001 to 10,00,000, 10,00,001 to
15,00,000 Or higher

RN /Ruiféar 31@QaH gar ar/Consignees/Reporting Officer and Quantity

. R/ Raféar
%.49./S.N . IEGICEUE: Deliver
-\q-o/ m /COnsignee q?-ll'/AddreSS AT /Quantlty ;maay/s very
] Reporting/Officer
501218,Al Engineering services
1 Bala Murali Krishna limited , Shamashabad 3 15
Patakoti ,Hydrabad , Telngana Pin Code
5001218
Buyer added Bid Specific Additional Scope of Work
#.9./S.N . . R 9IR & IgER
o. Document Title Description fewrdl/Applicable i.r.o. ltems
SCOPE OF WORK SCOPE OF WORK AND TECHNICAL All In One PC (V2)
1 Vi SPECIFICATIONS FOR ALL IN ONE AND (4),Multifunction Printer (Print,
VIEW MULTI FUNCTIONAL PRINTER Scan, Copy)(3)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:5 effective from 18-09-2025 for category All in One PC (V2)

1.

For Buyers:
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A unique device serial number shall be provided by the seller at the time of
supply, which is mentioned on the product. The buyer/consignee shall be
Product Verification able to verify the complete product details, including configuration, through
the OEM website. The buyer/consignee should be able to perform these
verifications without needing to create an account on the OEM website.

a. There is no requirement that the OEM of the All in One PC should be a
device partner of Microsoft or hold a valid authorisation from
Microsoft

b. Microsoft OS may be sourced directly from Microsoft by OEMs holding
device partner status, and those not holding device partner status
may source from authorized distributors,i.e., Ingram/Reddington and
their authorized channel partners.
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c. Buyers may ensure that the authorisation from Microsoft shall not be
made a mandatory requirement in bids.

d. If supplies are made as per brands of OEMs who are global device
partners, then the serial number of the machine supplied can be used
to check the details of the product from the website of the OEM.

e. In the case of local device partners of Microsoft, OS details such as
the digital key number should be produced with supplies, and the
buyer may verify them from Microsoft.

Operating System f. In case of other OEMs who are sourcing from authorized distributors
of Microsoft, Reddington, or Ingram, a copy of the invoice which
contains the relevant serial number of Windows OS shall be
submitted with supplies, and the buyer/consignee can verify the same
from the OS server website or by telephone, or both.

g. In respect of verification of OS, the consignee shall take necessary
steps at the time of acceptance. For device partner machines, buyers
can check the All in One PC OEM website to verify the OS by entering
the PC's serial number and part code number. For entities that are not
device partners and source OS from distributors' networks, they may
verify the serial number through the Microsoft website or by
telephone, or both.

h. In case the product offered is with a DOS or Linux operating system,
such verification of OS shall not be applicable.

i. Buyer shall request for Windows Hardware Compatibility Certificate
for window operating system to ensure the supply hardware is
compatible with Windows operating system
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Buyers are advised to note that incorporating a condition stipulating an OEM
logo on the motherboard is restrictive and may not be incorporated into the
bids.

Requirement of OEM
logo

a. The buyer may ensure that as soon as supplies are received, a
request for a warranty certificate is made, along with logging into the
OEM website/call center to verify the certificate.

b. The product in GeM marketplace (Direct Purchase & L1 purchase)

Warranty comes with a minimum standard warranty of one year. In case the

seller has standard warranty more than one year, the same may be

mentioned in the catalogue (including in the model name) and in such||
case higher warranty offered shall prevail/supersede the minimum
one year warranty.

OM related to Mll, Local
content and MeitY
advice on Model
technical specifications

Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY,
as issued from time to time, while making procurement and follow relevant
provisions as applicable.
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Before generating the Consignee Receipt and Acceptance Certificate (CRAC),
the consignee may inspect the system condition and verify that it complies
with the agreed specifications and configurations. In the case of a large
number of units to be procured, then the buyer may opt for bidding and
accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure that there is no scope
for the supply of refurbished products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that any discrepancies in
supplies can be flagged, taken into account, and reflected while generating
Check points during the CRAC:

Acceptance of Supplies i. Packing should be checked properly

ii. A warranty certificate from the OEM should be insisted upon and
checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings
and can be verified from the OEM website. The above points are for
guidance, and the buyer/consignee may take steps considered
suitable by them for checking at the consignee end before
acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be
insisted upon by the buyer from the seller at the time of delivery.

Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the All in One PC under
ATC clause.

HDD/SSD Storage
Retention

For Sellers:
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The OEM shall share the OEM website link with the buyer at the time of
delivery. The offered model details/configuration should be available on
their website. A unique device serial number shall also be provided at the
time of supply, which is also mentioned on the product. The buyer/consignee
shall be able to verify the complete product details, including configuration,
through the shared OEM website link.

OEM Website Link/Part
1. No for product
verification

Seller must refrain from changing or altering the configuration of the factory
pre-loaded machine. The machine should be delivered to the Consignee in
its original, factory-approved configuration.

Changing or altering
the configuration

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
purchaser, guaranteeing the product's coverage under the specified
warranty terms. The warranty certificate should be verifiable through the
OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is

3. Warranty

Compliance of mandatory for manufacturing entities. Therefore, all OEMs shall hold valid
4. extended producer’s EPR registration, and the registration number should be reflected in the
responsibility catalog parameter. OEMs shall ensure compliance with all responsibilities as

per EPR registration applicable from time to time.

Mandatory / Statutory |OEMs shall have to ensure compliance with the mandatory/statutory
5. requirements as requirements as per the Government of India Notifications issued from time
applicable to time for hardware and software components, as applicable.

It shall be the responsibility of OEMs to ensure that supplies are made with
genuine operating systems.

6. Operating System

Special terms and conditions-Version:4 effective from 31-01-2025 for category Multifunction Printer
(Print, Scan, Copy)

1.

For Buyers

Product The buyer/consignee shall verify the complete product details, including
1 Verification configuration, through the OEM website. The buyer/consignee should be able to
perform these verifications without needing to create an account on the OEM website.

1. The buyer may ensure that as soon as supplies are received, a request for a
warranty certificate is made, along with logging into the OEM website/call
centre to verify the certificate.

2. The product in GeM marketplace (Direct Purchase & L1 purchase) comes with a
minimum standard on site warranty of one year. In case the seller has standard
warranty more than one year, the same may be mentioned in the catalogue
(including in the model name) and in such case higher warranty offered shall

2 Warranty prevail/supersede the minimum one year warranty.

3. Buyer shall verify the actual number of prints completed by the Multifunction
Machine Printer at the time of delivery (to ensure that the product has not been
in use prior to delivery to the buyer) and may be verified using the
Multifunction printer’s built-in print counter or an equivalent tracking system as
available with OEMs.

4. Buyer may please note that warranty does not cover any consumables i.e.
Cartridges/Toner/Ink/Developer and such consumables.

For Sellers
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The OEM shall provide the OEM website link to the buyer at the time of delivery. The
OEM Website |offered model details/configuration should be available on the OEM's website. A

3 Link/Part No |device serial number must also be provided at the time of supply, which must also be
for product mentioned on the product supplied. The buyer/consignee must be able to verify the
verification complete product details, including configuration, through the provided OEM website
link.

1. The seller shall furnish a valid warranty Certificate/Tag in physical or digital
format from the OEM to the purchaser, guaranteeing the product's coverage
under the specified warranty terms. The warranty certificate should be
verifiable through the OEM website/customer care centre.

2. The warranty period will be valid for the specified number of years or until the
printer reaches the OEM-defined Minimum Number of Prints within the
Warranty Period , whichever is earlier, i.e. once the printer meets either the
Minimum Number of Prints within the Warranty Period or the time duration
specified, the warranty coverage will end.

3. The actual number of prints completed by the printer during the warranty
period may be verified using the printer’s built-in print counter or an equivalent
tracking system.

With effect from 1st April 2023, as per the E-waste rules 2022, EPR registration is
mandatory for manufacturing entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be reflected in the catalogue
parameter. OEMs shall ensure compliance with all responsibilities as per EPR
registration applicable from time to time.

4 Warranty

Compliance of
extended
producer’s
responsibility

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from
buyer before starting fabrication. Successful Bidder shall submit Detailed Design Drawings for Buyer's
approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide
complete list of modification required in the drawings within 5 days. Seller shall be required to ensure
supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from
buyer side in approval of drawing- the delivery period shall be refixed without LD for the period of delay
in approval of Drawing.

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

Al ENGINEERING SERVICES LIMITED
MRO COMPLEX, NEAR GATE 03

RGI AIRPORT, SHAMSHABAD
TELANGANA

500108

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-

life by the OEM before this period.

5. Generic
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Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

KINDLY SUPPLY THE PRODUCTS AS PER TECHNICAL SPECIFICATION PROVIDED IN TENDER ENQ HYD/PPMM/
ENQ/24 DT. 09/02/2026

WARRANTY 3 YEARS FOR ALL IN ONE PC AND PRINTER

Technical Specifications - ALL IN ONE DESKTOP SPECIFICATIONS

ALL IN ONE DESKTOP SPECIFICATIONS

Category Specification

Model AIO Desktop

Processor Intel Core i5/i7 (13th Gen or above)
Chipset

Intel Integrated (compatible to processor)
Mother Board

RAM 16GB DDR4 / DDR5

Storage 1TB SSD (NVMe)
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Display 23.8" /27" IPS, FHD (1920x1080) / QHD

Graphics Integrated

USB 2.0/ 3.0/ Type-C, HDMI-in/out, LAN (
Gigabit Ethernet), Audio combo jack (Mini

Ports mum: 2xUSB 3.0, 2xUSB 2.0, 2xHDMI, 1x
DP, 1xR)45)

Zeyboard and Mous Wired

Audio Integrated dual speakers

Video Integrated HD / FHD webcam with mic

Wireless Wi-Fi 5 / Wi-Fi 6 / Wi-Fi 6E

Bluetooth Bluetooth 5.0/ 5.3

Windows 11 Professional (64-bit), Preloade

Operating System | '/t Lifetime Validity

Warranty Minimum 3 years onsite

Office Home and Business 2021 / 2024,
preloaded with Perpetual license
MS Office (non-subscription) duly activated

in buyer’s name with proof of authenticity.

Print, Scan & Copy - Multi Functional Printer Specifications

Key Functions

Print Speed (A4/Letter): Up to 34/ 36 ppm

Print Resolution: Up to 1,200 x 1,200 dpi

First Print Out Time (Ready): Less than 8.5 seconds
2-sided Feature (A4/Letter Auto Duplex Print): Yes

Copy Functions

Copy Speed (Ad/Letter): Up to 34 /36 cpm

Copy Resolution: 600 x 600 dpi

Reduction / Enlargement Ratio: 25% - 400% in 1% increments
Copy Features: Multi Copy, Sort/Stack, N in 1

Scan Functions

e Scan Speed (Mono/Colour): 22.5/7.5 ipm
e Scanner (Method): CIS
e Resolution (Optical / Interpolated):

o Optical: Max. 1,200 x 1,200 dpi

o Interpolated: Max. 19,200 x 19,200 dpi
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e Scan to Functions: SharePoint (Windows only), Email, Image, OCR, File, FTP, FTPS
Connectivity / Networking

e Interface: Hi-Speed USB 2.0, Ethernet (10Base-T / 100Base-TX), Wi-Fi Direct
e Mobile Solutions: AirPrint, Mopria, Brother Mobile Connect

Paper Handling

Input Tray (Standard): 250 sheets

Manual Slot: 1 sheet

Output Tray (Face Down): 120 sheets

Automatic Document Feeder (ADF): 50 sheets

Media Weight: 60 to 230 g/m? (Using Manual Feed Slot)

Media Size:

A4, Letter, B5 (JIS), B5 (ISO), A5, A5 (Long Edge), B6 (JIS), A6, Executive, Legal, A4 Short Folio, Mexi
co Legal, India Legal

System Specifications

Processor Speed: 600 MHz

Memory: 256 MB

Duty Cycle: Max. monthly print volume up to 35,000 pages
Emulation: PCL6, BR-Script3, PDF Version 1.7

Display: 2-line LCD (16 characters)

OS Compatibility

e Windows: 10, 11, Server 2012 (Network only), Server 2012 R2 (Network only), Server 2016 (Netwo
rk only), Server 2019 (Network only), Server 2022 (Network only)
e Linux: CUPS, LPD/LPRNng (x86/x64 environment)

Utilities & Solutions
e Utilities: BR Admin Light, Windows (by download), BR Admin Pro4, Windows (by download)
Power & Noise

e Power Consumption (Printing): Approx. 470 W
e Power Source: 220-240V AC, 50/60Hz
* Noise Level (Printing / Printing with Quiet Mode): LpAm = 49 dB(A) / 44 dB(A)

Supplies

High-Yield Toner: 5,000 pages

Drum:15,000 pages

Manufacturer’'s warranty (1 year or higher - onsite incl. Cartridge & power cord/adapter) and docum
entation.

a) Quantity & Delivery Location Details:

Item Description 32{1 Requ Item to be Delivered at

1 | Supply, Installation, Commissioning &
Testing of All in one Desktop at AIESL, 04 Nos
Shamshabad, Hyderabad.(As specified Dy.GM(E-PPMM)
in Section 3.1) Y.

Al Engineering Services Limited, MRO C
omplex, Near Gate 03, RGI Airport, Sha

Supply, Installation, Commissioning & mshabad, Hyderabad - 500108

2 Testing of Multifunctional Printer at AIE 03 Nos
SL, Shamshabad, Hyderabad .(As spec
ified in Section 3.1)
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1. AIESL team may visit your premises for pre delivery inspection and check whether the Meets
our requirement

2. Vendor should provide the following along with equipment, as per the industrial standard.
a) Test certificates, warranty card, operation & maintenance manuals.

3. Penalty for Delayed Deliveries: You have to adhere to the agreed delivery schedule, in case o
f delay in delivery; penalty for late delivery will be charged at the rate of 1/2% (half percent) p
er week or part thereof of the value of delayed supplies, subject to a maximum of 10% (ten per
cent) of the value of delayed supplies. In the event of the continued delayed supply, then AIES
L., reserves the right to cancel the Purchase Order and to take appropriate necessary action in
its interests.

a) AIESL reserves the right to increase/decrease the qty to the extent of 25% of the tender
ed gty at the same rate, terms and conditions of the tender/contract/PO.

b) Bidders should take above points in to considerations before / while submitting their
bid. The rates quoted shall be as applicable to Govt. Institutions/PSUs.

c) Bidders shall submit an undertaking confirming their willingness and commitment to supply g
oods strictly in accordance with the prescribed specifications and to fully accept and comply wi
th all terms and conditions stipulated in this Tender

3.2 Scope of Work

1. Purpose

This Scope of Work defines the requirements for the supply, delivery, installation, testing, commissi
oning, and handover of All-in-One Personal Computers (AlIO PCs) and Multifunctional Printers (MFPs) at lo
cations specified by the Buyer, ensuring compliance with the technical specifications, performance standar
ds, and terms of the GeM tender.

2. Scope of Supply

2.1 All-in-One Personal Computers

The Seller shall supply new, unused, genuine, and latest-model All-in-One PCs conforming to the speci
fications mentioned in the BOQ/GeM listing, including but not limited to:

Integrated CPU and display unit

Keyboard and mouse

Pre-installed, genuine, and licensed Operating System

MS Office: Office Home and Business 2021 / 2024, preloaded with lifetime validity. All required dri
vers, firmware, and utilities

Power cords and standard accessories

e Manufacturer’'s warranty and documentation

2.2 Multifunctional Printers (MFPs)

The Seller shall supply new, unused, genuine Multifunctional Printers with capabilities as per specificatio
ns, including but not limited to:

Print, scan, copy (and fax, if specified)

Starter toner/ink cartridges sufficient for initial commissioning

USB/Ethernet cables as applicable

Genuine printer drivers and software

Manufacturer’'s warranty (1 year or higher - onsite incl. Cartridge & power cord/adapter) and docum
entation

3. Delivery and Site Readiness

17/21



Delivery shall be made to the Buyer’s designated location(s) within the stipulated delivery period.
The Seller shall ensure safe transportation, unloading, and placement of equipment at the installatio

n site.

Any damage during transit or handling shall be the sole responsibility of the Seller.
Packaging waste shall be removed and disposed of by the Seller as per site norms.

4. Installation and Configuration

4.1 All-in-One PCs

The Seller shall:

Install and physically set up the AIO PCs at designated workstations
Connect systems to power supply and network (LAN/Wi-Fi)
Configure system settings and user environment as required

Install and configure drivers and standard applications

Ensure compliance with Buyer’s IT and security policies

4.2 Multifunctional Printers

The Seller shall:

Install and position printers at designated locations

Connect printers to power and network

Configure network settings, including IP addressing where applicable

Install and configure printer drivers on identified systems

Enable printing and scanning functionality across the network (as specified)

5. Testing
5.1 AlO PCs

Testing shall include, but not be limited to:

Power-on and boot verification

Display, keyboard, mouse, USB ports, audio, and camera
Network connectivity verification

Operating system and software validation

5.2 Multifunctional Printers

Testing shall include:

Test printing, scanning, and copying
Network printing and scanning verification
Output quality verification

Error-free operation confirmation

6. Commissioning

Successful completion of installation and testing

Rectification of any defects or deficiencies identified during testing
Confirmation that all equipment is fully functional and ready for operational use
Commissioning shall be deemed complete only after Buyer’s acceptance

7. Documentation and Handover

The Seller shall submit:

e Installation, testing, and commissioning report
e Asset details including model numbers and serial numbers
e Warranty certificates and OEM support details
e User manuals and quick reference guides
e Final handover report with Buyer’s acknowledgment
8. Training
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Basic user orientation may be provided, covering:

e Operation of AIO PCs and MFPs
e Basic troubleshooting and maintenance
e Printer usage and best practices

9. Warranty and Support

e 3 years Warranty in case of All in one PC on onsite and 1 year on onsite + availability of spares in c
ase of Multi-Functional Printer shall commence from the date of commissioning.

e The Seller shall provide support during the warranty period.
Response and resolution timelines shall be as per tender norms.
Replacement or repair of defective parts shall be carried out at no additional cost during warranty.

10. Compliance and Standards

e All supplied items shall conform to OEM specifications, BIS standards (where applicable), and G
eM procurement norms.
e Counterfeit, refurbished, or end-of-life products shall not be accepted.

11. Exclusions
Unless explicitly stated in the BOQ, the following are excluded:

Civil, electrical, or structural modifications

Network infrastructure upgrades

Supply of additional software licenses beyond scope
Consumables beyond initial supplied cartridges

12. Acceptance Criteria

The Buyer shall accept the work upon:

Successful supply, installation, testing, and commissioning
Submission and approval of all required documentation
Compliance with tender specifications and GeM conditions
Formal sign-off by the Buyer or authorized representative

10. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
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6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.

8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
o All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & TeH 3 AT & WY HH A AT T arel g7 & T F Wlig W ufdey & dau &
T & YT H{H W TS I drel o1 & Dl ) =X 50 @A & e ¢ & fow J9f o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo d §#T s &l g8 Fgureld Bl glem 3R IS o aed awon fRT S
T SHP! UIeled o B W HJdY P Tcehlel FAH el AR BIfed & HHR 30 Y Plefell HILars & U B in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
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compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=3rarg/Thank You---
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